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OTKPDbLITAA
LLIKOJ1A

AHAJIMTHYECKNU OTUET

HE3ABHUCHMAS OIIEHKA KAYECTBA YCJIOBUI OKA3BAHUS YCJIYT

MyHununansHoe O0roKeTHOe o01eo0pa3oBaTenbHoe yupexkaenue Jluieit . Tonbazb
MYHHITUIIAIBHOTO paiioHa Aypra3suHckuii paiton Pecriyonuku bamkoprocran

B paMKaXx UCNOJHEHUSI MyHHMIIMNIAJbHOI0 KOHTPaKTa
Ne HOKO-0106/22-1 oT 01.06.2022

MyHununajgbHoe 010/:KeTHOe 0011e00pa3oBaTe/ibHOE YUpeKIeHue
3AKA3UYUUK:  Jluneii c.Tox6a3bl MyHHIMIAILHOIO PailoHa AyprasuHcKHuil pailon
Pecny0inkn bamkoprocran

OOO AreHTCTBO He3aBHCHMMOI OLIECHKH KayecTBa 00pa3oBaHus

UCIIOJIHUTEJIb:
«OTKpBITasA HIKOJIA»
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ATEHTCTBO HE3ABUCUMOM OLIEHKU KAYECTBA OEPA3OBAHUSA

OTKPbITA4
LLIKOJ1A

AHAJIMTHAYECKUMU OTUYET

HE3ABUCHMAS OIIEHKA KAYECTBA YCJIOBUH OKA3AHUA YCJAYT

MynununansHoe 0r0KeTHOE 0011e00pa3oBaTenbHOe yupexaenue Jluteit c.Tonbas3sr
MYHHMIIMIIAJILHOTO paiioHa Aypra3uHckuii pailon PecriyOnuku bamkoprocran

B paMKax HCITOJTHCEHUS MYHUIHUIIAJIBbHOI'O KOHTPAaKTa

Ne HOKO-0106/22-1 or  01.06.2022

Jupexrop, S eeonvenn
/7 \'vw\wmmna
KaH/IUJIaT TICUXOJIOTMYECKUX HAYK o

Ao63amumona P.I'.
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HE3ABUCUMON
OLIEHKU KAYECTBA
OBPA30BAHUA
«OTKPbITAR LUKONA»
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OraBjaenue

MGTOI[I/I‘-ICCKI/IC XapaKTCPHUCTHUKU UCCICAOBAHNA

Pazpnen [. OOmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUN
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

1. UHcTpyMeHTapuii NpPUMEHAEMBIA U1l OLICHKHM KadecTBa YCJIOBUUI
OKa3aHus yciIyr o0pa30oBaTeIbHBIMU OPraHU3alHUsIMU

2. [lopsiok OLIEHKHU TOKa3aTesield XapaKTepU3yIoUX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCIOBUM OKa3zaHHs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alusIMu

Paznen Il. Pacu€T kxputepueB U UTOTOBOTO MOKA3aTes OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranu3zanuei

1. Pacuér mnokazareinell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIbHON JEATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H  JOCTyHHOCTh HHpOpMAIUu 00
OpraHu3aliy, OCYIIECTBIIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIIOBHI, B KOTOPBIX OCYIIECTBIAETCS
oOpa3zoBareibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCTh 00pa3oBaTeNbHONW NIEATEIbHOCTH IS
WHBAJIAIOB

Kpurepuit 4. JloOpokenaTeabHOCTh, BEXKIUBOCTh  PaOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BIETBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIESITEILHOCTH OpTraHu3aluil

2. Pacuér wrOroBoro TmokaszaTens OICHKM KadecTBa YCJIOBHUH
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JEATEILHOCTH 110 OpTraHu3aIuu

3. OO0oOmeéHHbIe  pe3yJbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIECTBJICHUSI 00pa30BaTEIIBbHON JEATEILHOCTH OPraHN3aIneH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCJIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTEeIbHON AEATEIbHOCTH OpraHu3alnen

5. CpaBHUTENBHBIC JUAarpaMMbl [OKa3aTeliell KPUTEPUEB OIEHKHU
KauecTBa YCJIOBHM OCYIIECTBICHHS 00Opa30BaTEIbHON JEATEIbHOCTH
opraHu3anuen

BriBoabl

3aKIII0YEHU
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MCTOI[I/I‘ICCKI/IC XapPAaKTCPUCTUKH UCCTICAOBAHUA

MyHnununazbHoe OrKETHOE 00111e00pa30BaTeIbHOE YUPEKICHHUE
3aka3zumk: Jlune#i ¢. Tonba3pl MyHUIIUITAIBHOTO palioHa AyprasuHCKUM paiioH
PecnyOonmuku bamkoproctan
OOO AreHTCTBO HE3aBHUCHUMOW OILIEHKM KadecTBa 0Opa3oBaHUs

HUcnonHuTe b:

«OTKpBbITast WIKOIa»

KauecTBO  YCIIOBUH  oOKa3aHHA  OOpa3oBaTENbHBIX  YCIYT
[peamer MyHnununazbHoe 010 KETHOE 00111e00pa30BaTeIbHOE YUpPEXKICHNUE
uccaeJ0BAHMA: Jlune#i ¢. Tonba3pl MyHUIIUITAIBHOTO palioHa AyprasuHCKUM paiioH

PecnyOonmmku bamkoproctan
Cpoxu npoBeeHus: 01.06.2022 - 15.10.2022

IIOJIy4aTen yCIIyT MynununaasHOE OrOKETHOE
Xapakrepucruka 00111€00pa3oBaTEIHLHOE yUpexKIACHUE Jluueit c.Ton6a3br
BBIOOPKH: MYHULIMIIAJBHOTO pailoHa Aypra3uHckuil pailon PecmyOnuku

bamkoprocTtan
Mertopx c6opa OHJIAMH OINpOC MoJTyyaTesed yCayr B MECTE UX IIPEIOCTaBIICHHUS,
nHpopManuu: OYHBIN U 3a0YHBII ONPOC SKCIEPTOB.
KouunvecTBo

896
o0y4arommxcst

449 MOJIy4aTeNId YCIIYT 00pa30BaTEIbHOTO YUPEIKICHHUS;
O0bém BbIOOPKH: DKcrnepTamMu BBICTYIIUJIN CIIEIUATTUCTHI B chepe OIICHKU KauecTBa

ycioBuii oka3biBaeMbIx yeiayr AHOKO «OtkpeiTast mkosa»
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PA3JIEJI I. OGIIME MOJOXEHHUS OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCJIYI OBPA3OBATEJIBHBIMHA OPI"AHU3AIIUAMMU

1. MacTpyMeHTAPUMIA IPUMEHseMBbIil 1JI1 OLIEHKH Ka4eCTBA YCJI0BU OKa3aHMs
yeJayr o0pa3oBaTe/ibHbIMH OPraHU3aAUAMU

NucTpymeHTapuii  [jii  OLEHMBAaHUA  KA4yeCTBa  YCIOBUM  OKAa3aHUS  yCIyT
MynurnunansHoe 010 KeTHOE 001eoopazoBaTenbHOe yapexacHue JIumei c. Tonbas3sr
MYHUIIMIIAJIBHOTO paiioHa AyprasuHckuil paiion Pecnyonuku bamkoprocran (nasnee
MBOY Jluneii ¢. Tonbassr)

1) 5 kpurepueB, BKIOYAIIUX 9 MOKa3aTenel XapakTepU3yIOIIUX OOIue KPUTEPUn
OLIEHKH Ka4yeCTBa yCIOBUH OCYIIECTBICHUS 00pa30BaTeNbHOM 1eATeIbHOCTH (anee —
MOKa3aTeNIM OIIEHKU KauyecTBa), UIsl OLEHKU CO CTOPOHBI Mostydaresneil (poaureneil u
3aKOHHBIX TMpeJCTaBUTENeH) ycayr oOpa3oBaTelbHON OpraHuzaiuu (namee —
MOJTy9aTelIb/TIOydaTeIn yCIyTh/yCIyT).

Kpurepuin 1. Tloka3zatenu, XapakTepU3YIOIIUE OTKPBITOCTh U JOCTYHHOCTh
nHpopmaruyu 00 opraHu3aliy, OCYIIECTBIISIIONICH 00pa30BaTEIbHYIO JESITEIbHOCTD.
[Tokazarens omenkn kadectBa 1.3 «/loms momywareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOTHOTOM W JOCTYMHOCTbIO HH(POpPMAIUU O
JESITeIbHOCTH OpraHU3alliy, pa3MeIEHHON Ha MH(OPMALIMOHHBIX CTEH/AX, Ha caiiTe
OpraHM3aly B MUHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY.
Kpurepuii 2. Iloka3aTenu, XxapakTepusyromiiue KOMPOPTHOCTh YCIOBUN, B KOTOPBIX
OCyIIeCTBIsIeTCSl 00pa3oBarenbHas AesTenbHoCTh. [loka3arens oueHkHn kauecTBa 2.3
«lons monydareneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCSI 00pa30BaTeIbHasl 1€ATEIbHOCTDY.

Kputepuii 3. Tlokazarenu, XapakTepu3ymIIHe IOCTYMHOCTH 00pa3oBaTEIHHOU
nesTenbHOCTH Juisi  uHBanMMAOB. [lokazatenp oneHku kadectBa 3.3 «/[lons
noyiyyatreyned  oOpa3oBaTeIbHBIX  YCIYr,  YAOBIETBOPEHHBIX  JTOCTYMHOCTBHIO
00pa3oBaTeNbHBIX YCIYT ISl MHBAJIMIOB U3 YKUCJIAa ONPOIICHHBIX MOJIydaTeael yCIyr -
VHBAJIAJIOBY.

Kputepuii 4. Tlokazarenu, xapakTepU3yIOIUe JT00POKEIATEIBHOCTh, BEXKIUBOCTD
paOOTHUKOB OpraHU3AIIMH.

YIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEIKITMBOCTBIO PabOTHHKOB
OpraHu3aluy, OO0CCTCUYNBAIONINX TIEPBUYHBIA KOHTAKT W HWH(OPMHUPOBAHHE
noyiyyatesss oOpa3oBaTeNbHON YCIYTH IIPU HEMOCPEACTBEHHOM OOpalieHuu B
OopraHm3anuio (Hamp. paOOTHUKM TPHUEMHONW KOMHCCHH, CeKpeTapuara, ydeOHOU
Y4acTH )».
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IMoxka3arenb ouenku kauvecrBa 4.2 «/lons nomyuateneil 0Opa30BaTEIbHBIX YCIYT,
YAOBJIETBOPEHHBIX N0OPOXKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHM3aliK, O0ECIEUUBAIOLINX HENOCPEICTBEHHOE OKa3aHHe 00pa30BaTeIbHOU
yCIyTH Ipu OOpalleHHH B OpraHU3aluIo (HaIp. IpernoAaBaTeld, BOCIUTATENH,
TPEHEPBI, UHCTPYKTOPHI )».

IMoxa3arenb ounenku kauvecrBa 4.3 «/lons nomyuareneil 0Opa30BaTEIbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEAKIINBOCTHIO pAOOTHUKOB OpraHU3allU
IIPH UCTIOJIb30BAHUH JTUCTAHIIMOHHBIX ()OPM B3aHMOICHCTBHUS.

Kpurepuii 5. IlokazaTenu, XapakTepU3YIOIIME YJIOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUS 00Pa30BaTEIbHOMN 1EATEIbHOCTH OpraHU3alIHil.

Iloka3aTeab oneHkn kauvectBa 5.1 «/lonst momyuareneir 0Opa3oBaTeNIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPTraHU3AIUIO POJCTBEHHUKAM U 3HAKOMBIM).
Iloka3aTenb onmeHkH kadecTBa 5.2 «Jlons monydareneid oOpa3zoBaTEIbHBIX YCIIYT,
YIOBJIETBOPEHHBIX Y100CTBOM rpauKoM pabOThl OPraHU3aLUID.

IMoxka3atenpb oneHkn kadecrBa 5.3 «Jlons momydareneit 0Opa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs OOpa30BaTENbHBIX YCIYT B
OpraHu3aIm.

2) 3 kpuTepus, BKIOYAIOIINX 5 TOKa3aTelel, Ul SKCIIEPTHOrO OLIEHUBAHUS:

Kpurtepunii 1. Ilokazatenu, xapakTepu3ylOLIUE OTKPBITOCTh W JOCTYHHOCTb
uHdopmaruu 06 opraHu3aluu, OCyIIeCTBIISIONEH 00pa30BaTEIbHYIO NEATEILHOCTD.
IToxa3zarens ounenku kauvecrBa 1.1 «CooTBercTBUE MHPOPMALMHU O JESATEIBHOCTH
OpraHM3aIliy, pa3MemEHHON Ha OOIIeTOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, e
COJIEP’KaHUI0 U TOPSAKY ((opme) pa3MelieHHs, YCTAaHOBIEHHBIM HOPMATHBHBIMU
MIPABOBBIMU aKTaMU.

Iloka3zaTesnb onenku kavyecrsa 1.2 «Hanuuue Ha opunManbHOM caliTe OpraHU3aALMU
(yupexnaenus) uHbOpMalMu O AMCTAHLIMOHHBIX CIOCO0aX OOpaTHOW CBS3H U
B3aMMO/ICICTBUS C MOIyYaTeIsIMU YCIYT U UX GYHKIIMOHUPOBAHUE.

Kpurepnii 2. IlokazaTenu, xapakrepusyroume KOMPOPTHOCTb YCIOBUN, B KOTOPBIX
OCYILECTBIISIETCS 00pa30BaTeIbHas AEATEIbHOCTb.

IMoka3zarenb ouenku kavecrBa 2.1 «OOGecneueHue B opraHu3anuid KOM(OPTHBIX
YCIIOBUH, B KOTOPBIX OCYILECTBIISIETCSI 00pa3oBaTeabHasi 1€ATEIbHOCTbY.

Kpurepuii 3. Ilokazarenu, xapaKTepuU3ylOIIHMe JIOCTYIMHOCTbh 0Opa3oBaTelbHOMN
JESATENbHOCTH JJ1s1 UHBAJIUIOB.

IMoka3aTenpb onenku kavecrBa 3.1 «O0opya0oBaHKE TEPPUTOPUH, TIPUIICTAONIECH K
3/IaHUSIM OpPTaHU3alMU, U TIOMEIIEHUH ¢ Y4ETOM JOCTYITHOCTH JJI1 UHBAJIUJIOBY.
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Iloxka3ateny ouenkum kauvectBa 3.2 «OOecriedyeHre B OpraHu3alMM YCJIOBHIMA

JIOCTYITHOCTH,
HapaBHE C APYTUMU.

IMO3BOJIAIOIIHNX HMHBAJIWIAM II10JIY4YAaTbh O6paSOBaTeJII>HI>I€ YCIYyIru

OneHka Ka4yecTBa yCIOBUM OKa3bIBAEMBIX yciIyr OpraHu3anuen OCyIIeCTBISETCS Ha
OCHOBaHUU 14 mokazaTeneil OLIeHKH KauecTBa O0bEAMHEHHBIX B 5 KPUTEPHUEB.

2. Ilopsiaok OLEHKH TMOKa3aTejieil Ka4vecTBa YCJOBMII OKa3aHUSl YCJIYr

06p33OBaTeJILHLIMI/I OopraHu3anusaMu

1. Kpurepnii «llokazarennu,

XapaKTCPU3YHOIUEC OTKPBITOCTL W  OOCTYIIHOCTDH

I/IH(i)OpMa]_II/II/I 00 OpraHu3aluu, OCYHIGCTBHHIOIueﬁ O6paSOBaTeJII>HYIO ACATCIBHOCTDB» .

1.1. CootBercTBUE NH(OPMALIUU O JAESITEIBHOCTH
OpraHu3aly, pa3MeIEHHON Ha OOIIEIOCTYITHBIX
MH(GOPMALIMOHHBIX pecypcax, e€ COJEep:KaHUuI0 U
nopsaky (popme) pa3menieHust, yCTaHOBICHHBIM
HOPMaTHBHBIMM IIPABOBBIMU aKTaMH:

1.1.1. Ha uHpopMalMOHHBIX CTEHJIAaX B IOMeE-
LIEHUH OpraHu3aluy,

1.1.2. Ha odwunmanbHOM caiiTe OpraHu3aluud B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW CETH
«IHTEpHETY.

OnenuBaercs dkcreptoM 1o mkaie 0-100 6aos

UCXOJIs nu3 KOJIMYECTBA MaTepHasoB,
pa3MemEHHbIX Ha WHQGOPMALMOHHBIX CTCHIAaX B
IIOMCUICHUU OpFaHI/ISaHI/II/I II0 OTHOIICHUK K
KOJIMYECTBY MAaTEPHANIOB, pasMENICHHE KOTOPBIX
YCTAaHOBJIEHO HOPMATHBHBIMHU IMTPABOBBIMH aKTaMHU
n o mkajge 0-100 GammoB MCXOaM U3 KOJIMYECTBA
MaTepUalioB, pasMENIEHHBIX Ha O(QHUIHATIEHOM
caiiTe OpraHu3aIyy M0 OTHOLICHUIO K KOJHYECTBY
MaTepuaioB, pPa3sMENICHHE KOTOPBIX YCTAHOBJICHO

HOPMAaTUBHBIMU ITPABOBBIMU AKTaAMMU.

1.2. Hammume Ha  oduumaisHOM  caiite
opranuzanuu (y4pexaeHus) HHPOPMAIUH O
TUCTAHIIMOHHBIX CIOcOo0ax OOpaTHOW CBsI3UM U
B3aUMOJICHCTBHSL C MOJYYaTeIsIMU YCIYT U HX
(GyHKIIMOHUPOBaHUE: - TeledoHa; - JIEKTPOHHOM
MOYTHI; - AIIEKTPOHHBIX CEPBHCOB (I MOAAYU

QJICK-TPOHHOTI'O 06pa1ueHH;1, NOJIY4YCHUA
KOHCYJIbTAa-IIMKU IO  OKa3bIBACMBIM  YCJIyTaM,
pasaci «Hacto 3a1aBa€MbIC  BOIIPOCHI», -

TEXHHUYECKOH BO3MOKHOCTH BBIPKEHHUS TIO-
JydateneM o0pa30BaTeIbHBIX YCIYT MHEHHS O
KayecTBE OKa3aHUsS yCIyr (HAJIW4YHe aHKEThbl JJIs
orpoca rpakJaH UM TUIIEPCCHUIKU Ha HeE).

O1eHnBaEeTCsS KCIIEPTOM HCXOMs M3 pacdéra
30 0aJIoB 3a KaoKJIbIi cIocoo
CYIIECTBYIOIIETO JUCTAaHIIHOHHOTO
B3aumoseicTeus, Ho He Oosee 100 OamoB
OpU  HAIAYMM  CBBIIE TPEX  CIOCOOOB
JUCTaHIIMOHHOTO B3aUMOJIEHCTBUS.

1.3. OTkpbITOCTh, MOJHOTA ¥ JOCTYITHOCTH
uHbOpMAIIUA O JIEATEIBHOCTH OpraHU3allWH,
pa3MenIéHHON Ha WH()OPMAIIMOHHBIX CTEHAAX, Ha
caire B MH(OPMALIMOHHO-
TEJICKOMMYHHUKANUOHHOHU ceTn «HTEpHET)).

OnenuBaroTcs moiryyaTeseM yciayru. Jlanee no
YCTaHOBJICHHOH bopmyne BBIBOJUTCS
3HAYEHHE TAHHOTO MoKa3aTens no mxaine O-
100 6amnos.
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2. Kputepuii «IlokazaTenu, xapakrepu3yromnye KOMPpOPTHOCTh YCIOBHM, B KOTOPBIX
OCYILECTBISIETCS 00pa30BaTeIbHas A€ATEIbHOCTbY:

2.1. Obecnieuenune B opraHu3aluiu KOM(OpPT-HBIX
YCIIOBH, B KOTOPBIX OCYUIECTBIISIETCS
oOpasoBartenbHas 1eITeTbHOCTb:

- HAJIMYUE 30HBI OTJbIXA (0XKHUIaHUS ),

- HAJIMYUE€ M TMOHATHOCTh HABUTallMM BHYTPHU
OpraHu3aINH;

- HAJIMYUE AOCTYMHOCTh MUTHEBOM BOJBI;

OrneHrBaeTCsl 3KCIEPTOM MCXOAS U3
pacuéra 20 OamioB 3a HaIW4YUE
Ka)K70r0 KOM(MOPTHOTO YCIIOBHS, HO HE
0onee 100 OayuioB OT HSTH U BBIIIE
KOM(OPTHBIX YCJIOBHH JJIs MPEIOCTaB-

-  HaIMYME€ H  JIOCTYIIHOCTh  CAHHUTAPHO-
THTHEHUYECKUX TOMEIIECHHU; JICHUS YCIIYT.
- CaHUTapHOE COCTOSTHHE MOMEIICHUH

OpraHu3alMi.

2.2. BpeMs o)kuIaHus IPEIOCTABICHUS YCIYTH

He ycranosiien

2.3.  Y7OOBIETBOPEHHOCTH  KOMQOPTHOCTHIO
YCIIOBUM  OCYIIECTBICHUS  00pa3oBaTelbHON
JIESITEIIbHOCTH.

OnenuBaercs monyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (DopMylie BBIBOJUTCS 3HAYC-HHE
IaHHOoro nokasareid no mkaie 0-100 6amwios.

3. Kpurepuit «[lokazarenu, xapakTepU3yIOIIMe JOCTYMHOCTh O0pa30BaTEIHHOM

ACATCIIBHOCTHU AJIsI HHBAJIMI 0B :

3.1. OGopynoBaHuEe TEPPUTOPHH, IPHUJICTAIO-IIEH K
3MAHHUSM OpTaHW3allii, W TOMENICHUH ¢ Yy4EéToM
JOCTYITHOCTH JIJIsl THBATUJIOB:

- oOopynmoBaHMe BXOIHBIX TPYNI MaHIyCaMH
(mogpéMHuBIMHE TTaTGOpPMaMN);
- HauUuue BBIJEJNCHHBIX CTOSHOK JUIA  aBTO-

TPaHCIIOPTHBIX CPEACTB NHBAIN/IOB,;

- HajJW4yhe aJanTUPOBAHHBIX JHU(TOB, MOPYY-HEMH,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HaJJMYMe CMEHHBIX KpPece-KOJISICOK;

- HAIMYHE CIEUATBFHO O00OPYIOBaHHBIX CAaHUTAPHO-
TUTHEHUYECKHUX TIOMEIICHN B OpTaHu3allny.

OnenuBaercst 3KcriepToM ucxons u3 pacuéra 20
0aJsI0B 3a HAJIMUKE KAXJOTr0 YCIOBHUS, HO HE Oonee
100 OamgoB OT WATH MW BBILIE  YCIOBHH
JOCTYITHOCTH JIJIsl UHBAJIUIOB.

3.2. OOecneueHne B  OpraHU3alUd  YCIIOBHH
JIOCTYITHOCTH, TO3BOJIIOIIMX HWHBAIWJAM TOJIy4aTh
00pazoBarebHbIC YCIIyTH HApaBHE C APYTUMU:

- TyOnMpoBaHUE JUIsl UHBAIUIOB 110 CIYXY U 3PEHUIO
3BYKOBOM U 3pHTENbHON HHPOPMAIIHH;

- TyOIMpoBaHNE HAAIMCEH, 3HAKOB 1 MHON TEKCTOBOM

u rpaduIeCcKOi nHpopMaIn 3HaKaMHU,
BBITIOTHEHHBIMH  peNbe(DHO-TOUYEHYHBIM  mIpu(pTOM
Bbpaiins;

- BO3MOXHOCTb IMPEIOCTABICHUS HHBAIMIAM II0
ciyxy (CIyXy W 3pEHHIO) YCIyr CypAolepe-BOIYHKa
(TudaocypaonepeBoIUNKa);

- QT[L’T‘PI’\HQ’T‘T/TDU['\T\/‘T nRANCIAIA {"QT‘/’I’T‘Q ANMNTATUARATTIATA  TTTTa

OuenuBaercst SKCrepToM mucxons u3 pacuéra 20
0aJsI0B 3a HAJIMYME KAXOTr0 YCIOBHUS, HO HE Oonee
100 ©Gamnos BBIIE  YCJIOBUH
JOCTYITHOCTH JIJIsl UHBAJIUIOB.

OT IIATH H
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WIDLVP UG L DUV DVPVILIL VUL U UL GLUIIIJWLLILEL J4JLsL

HWHBAJIMJOB IO 3pCHUIO;

- OMOIIb, OKa3biBaeMas pabOTHHKaMu  oOpra-
HU3alMM, NPOIIENIIMMU HeoOxoauMoe o0yde-Hue
(MHCTPYKTHPOBAHKE) MO COMPOBOXKICHUIO WHBAJIHIOB
B TIOMEIIEHHN OPTraHU3aIlNH;

- BO3MOXHOCTb IIPEIOCTaBICHUS 00pa30Ba-TEIbHbBIX

YCIYT B AMCTAHIITMOHHOM PEXMUME UM Ha JOMY.

http://HOKO.OTKPbITaALKONA.OHNANH

3.3. VY 10BI€TBOPEHHOCTH JTOCTYITHOCTBIO
06paSOBaTe.HLHBIX yciyr [mid  HUHBAJIWIOB -
HOJTy9aTeISIMU 00pa3oBaTelbHbIX yCIIyT
HHBaJILJaMMU.

OnenuBaeTcst  mojydareiaeM  YCIyru -
vHBanuAoOM. Jlamee 1O  yCTaHOBJIEHHOM
dbopMyne BBIBOOUTCS 3HAUYCHHE JIAHHOTO

nokasarens 1o 1mkaie 0-100 oaios.

4. Kputepuil «Ilokazarenu, xapakTepu3yronme A00pOKeIaTeNbHOCTb, BEXIMBOCTD

pa6OTHI/IKOB OpraHu3aIumn» .

4.1. YnoBieTBOPEHHOCTh JOOpOKENATeIbHO-CTHIO,

BCXKIIUBOCTBIO pa6OTHI/IKOB opranuvsa-uuvu,
00ecTeunBaroMX MEePBUYHBIN KOHTaKT "
UHQOPMUpOBAHHE  MONyYaTellss  00pa3oBaTeNbHON

YCIAYTH TIpH  HEMOCPEICTBEHHOM OOpalleHUuH B
opraHu3anuio (HarmpuMmep, paObOTHUKH TPHUEMHOMN
KOMHCCHH, CEKpeTapuara, yuaeOHO’ JacT).

OnenuBaercs momydareneM yeiayru. [amee 1o
YCTaHOBJICHHOW (hOpMYJi€ BBIBOJIUTCS 3HAYC-HUE
JAHHOTO ToKa3aTes mo mkaie 0-100 6amios.

4.2. Y70BICTBOPEHHOCTh JIOOPOKENATEIBHO-CTHIO,

BEXKJIMBOCTHIO PpabOTHUKOB OpraHu3a-1uu,
o0ecreunBalONIuX  HEMOCPEACTBEHHOE  OKa3aHHe
o0pa3oBaTeIbHON yCIyrHm mpu  Oo0pa-lieHUH B

OpraHu3alyo (Halp. IPEenojaBaTesd, BOCIUTATENH,
TpEeHEPHI, HHCTPYKTOPHI).

OnenuBaercs mnonyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (DopMylie BBIBOJUTCS 3HAYC-HHE
Ia"HHOro nokasareid no mkaie 0-100 6amwios.

4.3. YnoBiaeTBOPEHHOCTh  JOOpOXKEIaTENbHO-
CThIO, BEXKIIMBOCTHIO PAOOTHHKOB OpTaHHW3a-IIHH
IpU  UCTHOJL30BAaHUU JTUCTAHIIMOHHBIX (opm
B3aMMOJIEHCTBHS.

OueHuBaeTcs moisrydyaresieM yciayru. Janee mo
YCTAHOBJICHHO#M (hOpMyJie BBIBOJUTCS 3Haye-
HUE IaHHOro nokasarens no mkaie 0-100
0an—JIoB.

5. Kpurepnii «Iloka3atenu, xapakTepU3YIOLIHME YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUS 00Pa30BaTEIbHON NEATENBHOCTH OPTaHU3alMID»:

5.1. T'OTOBHOCTh pPEKOMEHJOBATh OpPTAHHU3AIIIO
POJICTBEHHHKAM U 3HAKOMBIM.
5.2. VYnoBneTBopE€HHOCTH  ynoOcTBOM  rpaduka

paboThl OpraHU3aIyH.

5.3. YI0BJIETBOPEHHOCTh B IIEJIOM YCIOBUSAMH
OKa3aHus 00pa30BaTebHBIX yCIIyr B
OpraHu3aIuH.

OueHuBaeTcs moiaydareneM yciayru. Jlanee mo
YCTaHOBJICHHOW (DOpMYyJie BBIBOAMTCS 3HAYC-HUE
JTAHHOTO TIOKa3aTeJsl OICHKH KadecTBa 1mo mkaie 04
100 Gamos.
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Kaxnpiii mokazaTenb OLEHKM KadecTBA MMEET 3HAYMMOCTh B pPaMKax CBOETO
kputepusi. MtoroBoe komudecTBO OauIOB MO IMOKA3aTelssM OIEHKH KadecTBa |
KPUTEPUIO PACCUUTHIBACTCS C YYETOM 3HAYMMOCTU COOTBETCTBYIOIIUX IOKa3aTelseH
OILIEHKH KadecTBa. MaKkCHMaIbHO BO3MOKHAS BEJIMUMHA KaXKIOTO MOKA3aTelsl OIICHKH
Ka4ecTBa M KaXJIOTO KPHUTEpHs OlEHKH KadecTBa cocraBisier 100 Gamo. JlaHHBIE
MpPUBOJATCA B TAOI. 1.

Tabmuma Nel
= w = =
3 == o =
o Q Q = (]
. = BE_|IES
Kpurepuii/moka3areinb = S <2 384
[av] < <
= 3 23| 2
= ol o €| o E
™ a4 B BEo M B

[lokazatenr 1.1 «CootBercTBUE HHpOpPMAIUU O
JESTeIIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkanuto U nopsaaky  (popme)  pazmenieHwus,
YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuue wHa odunMaTLHOM caiTe

OpraHu3alu (yupexxieHusn) uH(popmanuu 0

JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aMMOJICHCTBUSL C  MOJy4aTelssiMd yCOyr ©  HUX
(GYHKIIMOHUPOBAHUEY.

[Tokazarens 1.3 «/lomst momydareneit oOpa-30BaTeIbHBIX
YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM U
JIOCTYMHOCTBI0O MHGOpMAaNUK O ACSITEIbHOCTH OpTraHu3a-
UMY, pa3MeuIéHHOW Ha HMH(OPMAIMOHHBIX CTEHJaX, Ha
caiite (B % OT 00IIeTr0 YKciia ONMPOIICHHBIX MoTy4yaTenen
00pa3oBaTeIb-HbIX YCIYT)».

0,4 100 40

Hroro mno kpurepurw 1 «Iloka3aresin, XapakTepu3ymolue
OTKPBITOCTDH U A0CTYN-HOCTh HH(OPMAIH 00 OPraHU3ALMNHU, OCY 100
HIeCTBJIAIONIEH 00pa30BaTe/IbLHYIO 1€ TeIbHOCTDY.

ITokazarenp 2.1. «OOecneyeHue B  OpraHu3aluu
KOM(OPTHBIX YCIOBUH, B KOTOphIX ocymectmsercs| 0,3 100 30
oOpa3oBaTellbHas JeS-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXugaHusi NpenaoCTaBICHUS

YCILYTH».
Jlanublii  mokazatenb B cdepe  oOpa3oBaHUS — HE
YCTaHOBJIEH.

HpI/I pacqéTe HUTOroBOIroO 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«Kom@opTHOCTh yCIOBUI TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIB3YETCS
pacuérHas Be-TMYMHA TMOKazatens (2.2), KoTopas
OTpeJeNsieTCsl Kak cpeliHee apuPMeTHYecKoe KOJIUYECTBO
0aJlJIoB MO YCTAHOBJICHHBIM MokazaTensiMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHocTh (B % OT oO0miero 4mciia ONpOIIEHHBIX
noJryyaTesieid 00pa30BaTENIbHBIX YCIYT)».

Hr1oro mo xputepurwo 2 «KomdopTHOCTh ycJOBHH B
KOTOPBIX OCYIIEeCTBJIACTCS oOpa3oBaTe/ibHas 100
NeSITeJIbHOCThY»

[Toka3zarenb 3.1. «Ob6opynoBaHue TEPPUTOPUH,| () 3 100 30
]

IpUJICTAIOIIEH K 3JaHUSM OPTaHU3alKM, U MMOMELIECHUH C

y4ETOM JOCTYITHOCTH JIJIs UHBATUIOBY.

[Tokazatens 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
JTOCTYITHOCTH, TIO3BOJSIIO-IINX WHBamumam monayvats| 0,4 100 40
o0pa3oBaTeNb-Hble YCIIYTH HapaBHE C JPYTUMUIY.

[Tokazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT g UHBAIUAOB (B % OT ol0miero
yuciaa ONPOILISCHHBIX IMoJyyaTeneil oOpa3oBaTelIbHBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynHocTh  00-

. 100
pa30oBaTeJbHOM AeSITeIbHOCTH HHBAJINI0B)
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[Tokazarens 4.1. «Jlons momyuaTeneid oOpa3oBaTeIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aIyy,
o0ecreunBaroOInX MIEPBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUpPOBAHUE TMOTy4aTels 00pa3oBaTEIbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalieHuu B OpraHu-3aluio
(Hampumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4yuciaa OMNpPOIISHHBIX
MoJTyJaTesie 00pa30BaTEIBHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEXKIIMBO-CTBIO  PAOOTHHKOB  OpraHM3alluH, obecre-
YHBAFOIIINX HETNOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATEIH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT 00mero umcia OMpOIICHHBIX
noJiydaresieid 00pa3oBaTeNIbHBIX YCIYT)».

[Tokazatennp 4.3. «[lonst monydareneid oOpa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKJIMBO-CTHIO pabOTHMKOB oprammzamum  npu  mc-| 0,2 100 20
MOJIb30BAaHUU JTUCTAHIIMOHHBIX (opM B3auMOACHCTBUS (B
% or oOmero 4Yuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTENIbHBIX YCIYT)».

Hroro mno kpurepurww 4 «J/loOpokenaTeb-HOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3ALUN.

100

[Tokazatens 5.1. «/lons monydareneid oOpa3zoBaTEIbHBIX
yCIIyT, KOTOpPhIE TOTOBHI PEKOMEHJIOBATh OPTaHU3AIUIO
POACTBEHHUKAM W  3HAKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHJI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranmu3anuu) (B % ot oOmero uwuciia OMNpPOIISHHBIX
MoJTyJaTelsieid 00pa3oBaTEIbHBIX YCIIYT)».

[Tokazatens 5.2. «/lons mosydareneid oOpa3zoBaTEIbHBIX
YCIIYT, YIOBIETBOPEHHBIX ynobcTBoM rpaduka pabotsr| 0.2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
noJryyateseil 00pa3oBaTeIbHBIX YCIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBIETBOPEHHBIX B LIEJOM yclnoBHsaMH okaszamms| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YrCIIa OTPOIICHHBIX MOyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTte/ibHOI 100
AeATeJIbHOCTH OPTraHu3aluii».
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PA3JIEJ II. PACUET KPUTEPUEB U UTOIOBOI'O IOKA3ATEJISI OIEHKU KAYECTBA
YCJOBUI OCYHECTBJIEHUA OBPA3OBATEJIBHOM JEATEJIBHOCTUA OPTAHU3AIIMEN

1. Pacuér mokasatesneil U KpUTEpUEB OIIEHKH KayeCTBa YCIOBHI OCYILIECTBICHUS 00pa30BaTEIbHON
JEATEeIIbHOCTH.

Kpurepuit 1 «OTKpBITOCT ¥ JOCTYHHOCTh HMH(MOpManmuu 00 OpraHu3alud, OCYUIECTBISIOIEH
00pa30BaTENbHYIO JCSITEIIBHOCTE» PACCUUTHIBACTCS MyTEM CIIOKEHUSI OAJUTOB TOKa3aTeNield OIEHKH KauecTBa
1.1 «CootBerctBue wuHGMOpMALUK O ACSATEIBHOCTH OpraHU3alliM, pPa3MENIEHHON Ha OOIIEJOCTYITHBIX
nH(DOPMAIIMOHHBIX pecypcax, €€ colepkaHuio U Topsaky (dbopme) pasMmelleHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPABOBBIMHU akTamMm», 1.2 «Hammume Ha odunmanbHOM caiiTe opraHu3anuu (YIperxacHus)
nH(pOpMaIK O JTUCTAHIIMOHHBIX CIIOCOOaX OOPATHOM CBSI3M M B3aMMOJACHCTBUS C MOJydaTeNsIMH YCIYT M UX
dbynakimonupoBanue» u 1.3 «Jlons momyuaTeneit 00pa3zoBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM W JOCTYMHOCThIO HWHGPOpPMAWK O JACSITCIBHOCTA  OpraHU3alWH, pa3MEmEHHOW Ha
MH(OPMAIMOHHBIX CTEH/IaX, Ha cailTe» ¢ Y4ETOM UX 3HAYUMOCTH.

[lokazatenr omenku kadectBa 1.1 «CoorBerctBue wuHGOpPMAIMKM O JACSITEIBHOCTH OpTraHMU3alUU,
pa3sMemEéHHON Ha OOMENOCTYMHBIX WH(GOPMAIIMOHHBIX pecypcax, €€ COIACPKAHMI0 U TopsAnaKy (dopme)
pa3MellleHts], yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMM» PACCUUTHIBAETCS UCXOS U3 OTHOILLIEHUS
KOJIMYecTBa MH(POpMaLIMK, pPa3MEIIEHHON Ha CTEH1aX B IOMEILEHUU 00pa30BaTEbHON OpraHu3aluy U caiTe
o0pa30BaTeNbHON OpraHu3allMkd K KOJIMYeCTBY HUH(pOpMalMd HEOOXOIMMOM Ui pa3MElleHHs Ha
00IIEAOCTYIHBIX HHPOPMAIIMOHHBIX PECYpCaX B COOTBETCTBUU C HOPMATHUBHBIMU IPABOBBIMU aKTaAMHU

O06beéM uHpopManuu (KOJIUYECTBO €AMHUI] MUHPOPMAIMK) HEOOXOIUMBIA K pa3MENICHUI0 U (DAKTUUYECKHU
MMEIOIIUICS Ha CTEH/IaX B TMOMEIIEHUHU 00pa30BaTeIbHOM OpPraHU3alMu OTPAXKEH B aHAIMTHYECKON CITpaBKe

1.

AHanuTHhueckas crpaBka |
0 pe3ynbTaTax ocMoTpa HHMOOPMAITMOHHBIX CTEH/IOB B paMKax ucronHeHus nokasarens 1.1 «CooTrBercTBue
nH(pOpMaIK O IESITEILHOCTH OpraHU3allK, pa3MEIIEHHON Ha OOIIEOCTYITHBIX HH()OPMAIIMOHHBIX
pecypcax, eé coaepkaHuIo U opsIKy ((hopMe) pasMenieHus, yCTaHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMHU
aKTaMu Ha UHPOPMAIMOHHBIX CTEH/IaX B MOMEIIIEHUU OpTraHU3aLU»

OrmeTka 0
Ne | m.m. Enunuua undgopmauuu
HaJIUIUIU
1 WNudopmarus o MecTe HaXOKIACHUS 00pa3oBaTeIbHON opraHu3anuu u e€ Gpuaranos (pu Ee
Th
HaJIMYHH).
1 1.1. [udopmanus o MmecTe HAXOXKACHHUS 00pa30BaTEILHON OpraHU3aIlun Ectp
19 Wudopmanus o mecrte HaxOoxIeHHs (UIMANIOB 00pa3oBaTeNbHOM OpraHu3anuu (mpu Eetn
" |mamuumn).
2  |Mudopmarus o pexxume, rpaduke padboTel 00pa30BaTeIbHON OPraHU3aIIH. Ectp
2 2.1. |Nudopmanus o pexxume paboThl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |HWudopmanus o rpaduke padboTsl 00pa3oBaTeIHLHON OpraHU3aIHH. Ectp
3 Wudopmartrs 0 KOHTaKTHBIX TeledoHax u 00 ajipecax AMEKTPOHHOU TOYTHI Eetn
00pa30BaTeIIbHOW OPTaHU3AIHH.
3 3.1. |Nudopmanus o KOHTAaKTHBIX TelehoHax 00pa30BaTEILHON OpraHU3aIuN Ectp
3.2. |HNudopmanus 06 agpecax 3EKTPOHHOH MOYTH 00pa30BaTEIbHON OpraHN3aINH. Ectp
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Nudopmanust o cTpykType U 00 opraHax ynpaBJIeHHs 00pa30oBaTeIbHOM OpraHu3anuu (B
TOM 4HCJIe: HAaUMEHOBAHME CTPYKTYPHBIX IMOJpa3JesieHuil (OpraHoB YIpPaBICHUS);
4 (dbamMuiIMy, UMEHa, OTYECTBA U JIOJDKHOCTU PYKOBOJUTENEH CTPYKTYPHBIX MO/Ipa3/iesieHul; Ee
. . Th
MecCTa HaXO0KJIE€HUsSI CTPYKTYPHBIX MOApa3/eleHui; aapeca opUIMaIbHBIX CAaliTOB B CETU
«HTEpHET» CTPYKTYPHBIX MOJpa3AeaeHUN (MIpH HAJIMYHMK); aapeca IEKTPOHHON MOYThHI
CTPYKTYPHBIX MOApa3/ieleHNui (Ipy HATNIHH).
4.1. |Nuadopmanms o CTpYKType 00pa30BaTEIbHON OpTraHu3aIiu Ectp
4.2 WNupopmanys (HaMMeHOBaHKE) O KOJUIETHAIbHBIX OpraHax yrnpaBJieHHsl 00pa30BaTeIbHON Ec
2. Th
4 OpraHu3aluu
4.3. |Wudopmanms o eAMHOIMYHBIX OpraHax yIpaBJiIeHUs 00pa3oBaTeIbHON OpraHu3aluy; Ectp
4.4. [HamMeHOBaHUE CTPYKTYPHBIX NOJpa3AeiIeHU 00pa30BaTEIbHON OPraHNu3allnN; Ectp
45 damunuu, UMEHa, 0TYECTBA M JOHKHOCTH PYKOBOAMTENCH CTPYKTYPHBIX MOApA3ICICHUN E
5. . CTh
00pa3oBaTeNbHON OpraHu3aluy;
4.6. [Mecra HaXOXJIeHUS CTPYKTYPHBIX MOJIpa3AeNieHI 00pa3oBaTeIbHON OpraHU3aluu Ectp
47 Anpeca opunmanbHbIX callToB B ceTu «VHTEpHET» CTPYKTYpPHBIX MOApa3ieieHuil (mpu E
A, CTh
HAJTMYHH);
4.8. |Angpeca 3MeKTpOHHOU OYTHI CTPYKTYPHBIX TOApa3eeHU (TIPH HATTHYHH). Ectp
5  |JIumeH3us Ha ocymiecTBiIeHHE 00pa30BaTEILHOMN ACSITEIBHOCTH (C MPUIIOKEHHUEM ). Ectp
) 5.1. |JluneH3uu HA OCYIIECTBICHHE 00PA30BATEIILHOM JIEATEIIHEHOCTH Ecth
5.2 |lIpunokeHus K JUIEH3UH HA OCYIIECTBICHUE 00Pa30BaTENbHOM NeSTENIbHOCTH Ectp
6 CBUAETENBCTBO O TOCYIAPCTBEHHOMN aKKpEIUTAIINH (C MPUTIOKEHHUEM ). Ectb
6 6.1. |CBuaerenbcTBO O roCyIapCTBEHHOM aKKpEIUTaluN 00pa30BaTeIbHOM e TeIbHOCTH Ectp
6.2 [TpunoskeHus: K CBUAETEILCTBY O FOCYIapCTBEHHOM aKKpeAUTalMU 00pa30BaTeIbHON Ee
2. Th
JIeSITEJIbHOCTH
JlokasibHbIE HOPMATHUBHBIE aKThI 10 OCHOBHBIM BOIIPOCAM OPTaHU3ALMU U OCYILECTBICHHUS
00pa3oBaTeNIbHON JESITEIbHOCTH, B TOM YHCIE pErjaMeHTUpPYIOIMe MpaBuia npuéma
o0yJaromuxcsi, pekuM 3aHATUH oOyuaromuxcs, (OopMbl, MEPUOAUYHOCTb U TOPSIOK
7 [Texymero KOHTpONA ycreBaeMOCTH H NPOMEKYTOUYHONW aTTeCTallui OO0YyYarolIuXcs, E
CTh
HOPSI0K M OCHOBAHMS I1€PEBO/A, OTYUCICHUS M BOCCTAHOBIICHHUS 00y4aroIuXcs, MOps 10K
o(opmIIeHHs] BO3HUKHOBEHHS, NPUOCTAHOBICHHUS U IPEKPAIIEHUS OTHOLICHUH MEXITY
o0pa3oBaTeNbHON OpraHu3anyel U o0ydaromuMucs U (WIH) POAUTETSIMH (3aKOHHBIMU
NPEJCTaBUTEIIIMU ) HECOBEPILICHHOIETHIX 00YJaOLIIXCSl.
7.1. |JloxanbHble HOPMATHUBHBIC aKThI, pETJIAMEHTUPYIOLIHUE MTpaBUia MpuéMa 00yJaroIuXcs; Ectp
-
7.2. |JloxanbHble HOPMATUBHBIE AKTHI, PETJIAMEHTUPYIOLINE PEXKUM 3aHATUN 00yJaroIINXCS; Ectp
73 JlokanbpHbIE HOPMATHBHBIE AKTHI pErJaMEeHTUPYONUe (POPMBI, TEPUOAUIHOCTD U TOPSI0K E
3. . CTh
TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUYHON aTTEeCTalliy 00YyJaroIuXCs;
74 JlokasibHble HOPMATUBHBIE aKThl, PErJIaMEHTHPYIOIIKE MOPSI0K U OCHOBAaHUS NEPEBOJA, E
A4, CTh
OTYHUCIJICHUS U BOCCTAHOBJICHUS O0yYarOIINXCS;

CrpaHuua 15m361



AHOKO "OtkpbliTan wkoaa" http://HOKO.OTKPbITaALLIKONA.0OHNANH

JlokanpHBIE HOPMATHUBHBIC  aKThl, PETIAMEHTHPYIOUIHE MOPSIOK  O(OpMIICHUS
BO3HUKHOBEHUS,  NPUOCTAHOBICHWS W  TPEKPANICHHUS  OTHOIICHWH  MEXIY
00pa3zoBaTeIbHOW OpraHU3alMed W O0yJaromuMUCS W (WIH) POJUTEISAMHU (3aKOHHBIMHU
NPEICTaBUTEIISIMHU ) HECOBEPIICHHOJIETHIX 00YJatOIIIXCS.

7.5. Ectp

JIOKyMEHT 0 MmopsiKe OKa3aHMsA IJIATHBIX 00pa30BaTENbHBIX YCIyT (IIPU HAJIUYUH), B TOM
8  |uumcne oOpasen qoroBopa 00 OKa3aHUM IUIATHBIX 00Pa30BaTENIBHBIX YCIYT, TOKYMEHT 00 Ectp
YTBEP)KICHUU CTOMMOCTH TUIATHBIX 00pPa30BaTENbHBIX YCIIYT.

8 8.1. |doxyMeHT o mopsiike OKa3aHus IUIATHBIX 00pa30BaTEIbHBIX YCIIYT; Ectp
8.2. |oOpazer qoroBopa 00 OKa3aHWH IIATHBIX 00pPa30BATEILHBIX YCIIYT; Ecth
g3 [|ROKYMeHT 00 yTBEp)KICHWM CTOMMOCTH OOydYeHHS IO Kaxa0il o0pa3oBaTeIbHON E
3. CTb
nporpamme.
9 9 Nudopmanust o cpoke IEHCTBUS TOCYJApCTBEHHOW aKKpeIuTallid 00pa30BaTEIIbHBIX E
. CTh
nporpaMm (IIpyU HATMYUU TOCYAAPCTBEHHON aKKpEIUTALINUN ).
10 10 Nupopmanus 00 y4yeOHBIX IUIaHAX peaTU3yeMbIX 00pa30BaTeNbHBIX MPOrpaMM C E
. CTb
MPUIIOKESHUEM UX KOTTHH.
11 11 |Csenenus 00 (HaMMEHOBaHUE) 00Pa30BATEIBHON MPOTpaMME. Ectb

WNudopmanus o pesynpraTax npuéma mo Kaxaoi nmpodeccuu, CrenuaabHOCTH CPEIHETro
npo¢ecCHOHATBLHOrO 00pa3oBaHus (MPU HATMYUU BCTYMHUTEIbHBIX UCTIBITAHUN), KAKIOMY
HaIlpaBJICHUIO TOATOTOBKHA WM CHELMATbHOCTU BBICHIETO OOpa30BaHUs C Pa3IMYHBIMU
yciaoBusMH mpuéma (Ha Mecrta, (puHaHCHpyeMmble 3a CU€T OIOJUKETHBIX ACCUTHOBAHUN
12 12 |denepanbHOro Oro/KeTa, OHOMKETOB CyOBeKTOB Poccuiickoit denepaiui, MeCTHBIX
OI0JDKETOB M IO JoroBOpaM 00 00pa3oBaHUM 3a CYET CPEACTB (pu3MyecKkux Hu (WIN)
IOPUIMYECKUX JIMI) C YKa3aHHeM CpeiHed CyMMbl HaOpaHHBIX OajUIOB IO BCEM
BCTYIIUTENbHBIM HCIBITAaHUSAM, a TAaKXKe O pPe3ylbTarax IEpeBOJd, BOCCTAHOBICHUS U
OTUUCIICHUS.

Iloka3arens He
HCIIOJIb3YETCsl

HNudopmanus o pykoBoguTesie 00pa3oBaTelbHON OpraHu3aliy, ero 3aMeCTUTENSIX, B TOM
yucie: ¢GaMuius, UM, OTYECTBO (MPU HAJIMYHMHM) PYKOBOJIUTENS, €r0 3aMECTHUTENIEH;
13 |[gomKHOCTH pPYKOBOIWTENS, €ro 3aMECTUTEJICH; KOHTAaKTHbIE TelaedOHBI, aapeca Ectp
AIIEKTPOHHOM TMOYTHI, B TOM 4Hcle HH(pOpPMAlUg O MECTe HaXO0XJACHUS (QUINAIoB
00pa3oBaTesIbHOM Opranu3anuu (Mpu UX HAINYHUH).

Wnpopmanus o pykooauresne odpa3oBarenbHoi opranuzanuu (¢ ykazanuem ®©.1.0. u

131 Ectp
13 JIOJDKHOCTH);
132 WNudopmanus o 3aMeCTUTENIX PYKOBOIUTENS 00pa30BaTeIbHOM OpraHu3anuu (¢ Ee
. . Th
ykazanuem @.1.0. u nomxHocTei);
13.3 |KoHrtakTHbIE TenehOHBI PYKOBOJUTENS U €T0 3aMECTUTENCH; Ectp
13.4 |Anpeca 3MeKTpOHHOM MOYTHI PYKOBOJUTENS U €T0 3aMECTHTEIICH Ectp
14 HNudopmanus o0 yclnoBUsSX NUTAHUS, B TOM YUCIIE MHBAJIHMJOB M JIMIl C OTPAaHUYEHHBIMU E
CTb
BO3MOKHOCTSIMH 3/I0POBbsI (TIpY HAJTMYUH).
14.1. |JoxymeHT 00 opraHu3alyy NUTaHUs B 00pa30BaTEIbHON OpraHu3aIiig; Ectp
14.2. |Menro; Ecth
14
14.3 JlokyMeHT 00 oOpraHm3any HOUTaHUS WHBAIWAOB M JIML C OrPAaHUYEHHBIMHU E
3. CTb

BO3MO>KHOCTSIMU 37I0POBbs B 00pa30BaTeIbHON OpraHu3aiuy (Ipyu HATUYUH);
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14.4 Meuro AJi1 UHBAJIKWAOB W JIMO C OTPAHWMYCHHBIMU BO3MOXHOCTIAMHU 3J0POBBA B E

A o CTh
00pa3oBaTesIbHOI Opranu3anuu (Mpu HATHYKUH).

15 Wudopmanys 0 HAIMYMK M MOPSAAKE OKa3aHHs IUIATHBIX 00pa30BaTENbHBIX YCIyr (TpH B

CTh
HaJIMYUN).

15 15.1. |Uudopmanus o HATUYUK OKa3aHUS TIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
15.2. [Uudopmarnus o mopsiake oka3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCITYT. Ectp
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O6BéM nHbopMaruu (KOJIMYECTBO SAUHUI MHPOPMAILIUKM) HEOOXOIUMBIN K pa3MeIeHUI0 U (haKTHUUECKU
UMEIOIIIMIICS Ha caiiTe 00pa30BaTeIbHONW OPraHU3allluy OTPaXKEH B aHAIIMTUYECKOU CIIpaBKe 2.

AHanuTuyeckas cupaBka 2
00 oreHke 00béMa nHpOpMAaIUK Ha caiiTe B paMKax ucnonHeHus nokazarens 1.1. «CooTBercTBUEe HHPOpMALINH O
JEeSTeTbHOCTH OpraHu3alliy, pa3MeIIEHHON Ha O0IIEOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, €€ Coep:KaHuio U
nopsiaKy (popme) pasmMenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU NMPABOBBIMU aKTaMH Ha OPUIIMATILHOM CalTe
opranuzanuu B UTC «uTepueT»

OtMmeTka o
No I.10. Enununa nadgopmanuu
HaJIMUnn
1 1 |HWudopmanus o nate co3gaHusi OpraHU3aLnu. Ectb
2 2  |Mudopmarnyst 00 yupeauTene/yupeauTensx OpraHu3aimu. Ectp
3 |Muadopmanus 0 MecTe HaXOXACHHUS OpraHu3anuy U e€ GprmmanoB (Ipy HATMYNN). Ectb
3 3.1. |Mudopmanus o mecte Hax0xAeHUs 00pa30BaTEeIbHON OpraHU3aIuy; Ectb
3.2. |HMudopmamus o MecTe HAXOXKACHUS (HIHAIOB 00pa30BaTEILHON OpTaHU3aUH (ITPU HATUYHH). Ectp
4 |Hudopmanus o pexxnme, rpaduke pabOTHI. Ectp
4 4.1. |NMudopmanus o pexxume pabOTHI; Ectp
4.2. |Nudopmanus o rpadrke pabOTHI. Ectp
5 |[HMudopmanus o KOHTaKTHBIX TeaedoHax 1 00 agpecax 3JIEKTPOHHOU MOUTHI. Ectp
5 5.1. [Mudopmanus o KOHTaKTHBIX TenedoHaX; Ectb
5.2. [HMudopmanus 06 agpecax 3IeKTPOHHOH MOYTHI. Ectb
Nudopmarus o cTpykType 1 00 opraHax ymnpaBlieHUs] 00pa30BaTeIbHONW OpraHu3aIiu (B TOM

Yyclie: HAMMEHOBAHME CTPYKTYPHBIX MOJpa3esieHuil (OpraHoB yrnpaBieHus); paMuIny, UMEHa,

6 |OTdecTBa M NOMKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOJIpa3esieHUI; MECTa HaXOXKACHUS Eert
CTPYKTYPHBIX MO/Ipa3AeieHni; ajpeca opUInaIbHbIX CAaliTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
noJpazeNneHuit (py HAJIMYKMK); aJipeca JIEKTPOHHOM MOUThl CTPYKTYPHBIX MO/Apa3AeIeHul
(mpu HanMuuM).

6.1 |HMudopmanus o cTpykType 00pa3oBaTeIbHON OPraHU3aIlNH, Ectp
6.2 Nudopmanus (HanMeHOBaHUE) O KOJJIETHAIBHBIX OpPraHax yIpaBJeHUs 00pa30BaTeIbHOM Eort
6 OpraHH3aIlNi;
6.3 |Muadopmaius o eTMHOJIMYHBIX OPTraHax yMpaBJIeHUs 00pa30BaTEIbHONW OpraHU3aIliy;; Ectp
6.4 |HaumMeHOBaHWE CTPYKTYPHBIX NOApa3aeICHIH (TP HATNIHN) Ectp
6.5 |®amwinu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MO/Ipa3/ieiICHUN; Ectp
6.6. [Mecra HaxoX/1eHHs CTPYKTYPHBIX NOApa3/IeJICHUI; Ectb
6.7 Anpeca opunranbHbIX caliToB B ceTH «VHTepHET» CTPYKTYPHBIX MOApa3ieieHuil (mpu Eets

' |Hanmuun);

6.8 |Anpeca 3JeKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3/ieNeHull (IpH HATUYHH). Ectb

- CBezieHUs 0 OJIOXKEHUAX O CTPYKTYPHBIX MOJpa3 iesieHus X (00 opranax yrnpasieHus) ¢ Eetn

7 MPUJIOKEHUEM KON YKa3aHHBIX MOJOXKEHUH (ITPH X HAJIMYUN)).
7.1. |CBeneHus 0 MONOKEHUSIX O CTPYKTYPHBIX NOApa3AeaeHUsIX (IpH HATUYHUH); Ectb
7.2. |CBenenus o nonoxeHusix 00 opraHax yrnpaBJeHHsL. Ectpb
8 |OcHoBHbIE TOKYMEHTHI (YcTaB, IpaBuiia, KOJUIEKTUBHBIN JOTOBOD) Ectb
8.1. [YcraB obpazoBarenbHOI OpraHU3aliH. Ectp
8 8.2. [npaBmia BHyTpeHHEro pacmopsika 00yJaronxcs; Ecth
8.3. |mpaBuia BHYTPEHHETO TPYJIOBOTO pacropsijiKa Ecth
8.4. [xonnexkTuBHBIN nOTOBOP (TP HATUYHMH) Ectb
9  |JluueH3uu Ha ocyliecTBIeHHE 00pa30BaTENbHON AEATENLHOCTH (C TPUIOKEHUSIMH). Ectpb
9 9.1. [JIunensuu Ha ocymecTBICHUE 00pa30BaTEIbHOMN NEATEIbHOCTH; Ectb
9.2. [IlpunoxxeHus K JMIEH3UH HAa OCYLECTBICHHE 00pa30BaTENbHOM NESTEIbHOCTH. Ectb
10 |CBuaerenscTBa 0 TOCYIAPCTBEHHON aKKPEIUTAIIUU (C TPUITOKEHUSIMH ) Ectp
10 10.1. |CBuueTensCcTBa O rOCYIAPCTBEHHOW aKKPEAUTAINH, Ectp
10.2. |IIpunoxeHus K CBUACTEIHCTBY O TOCYAAPCTBEHHOM aKKPEIUTAIIH. Ectb
[Tnan ¢puHAHCOBO-XO3SHCTBEHHON AEATEIILHOCTH OpPraHU3aIu1, YTBEPKAEHHBIN B
11 11 |ycranoBnenHOM 3akoHOAaTeNbCTBOM Poccuiickoii @enepanuu nopsiake, Uik OI0KETHbIE Ectp
CMEThl OpraHu3aluy.
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JlokanpHble HOPMATUBHBIEC aKThI 110 OCHOBHBIM BOIIPOCAaM OPTaHU3ALMH U OCYIIECTBICHUS
o0pa3oBaTeabHON AESITETbHOCTH, B TOM YHCIIE perjlaMeHTHPYIOIINE MTpaBuiIa npuéma
00yJaroIuXcsl, peXKUM 3aHATHH 00ydarommxcsi, HOpMbI, IEPUOIMIHOCTH U MOPSIOK TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXYTOYHOM aTTecTaly 00yJaromuxcsi, MOPSI0K 1 OCHOBAHHS

12 NepeBo/Ia, OTYUCIICHUS U BOCCTAHOBIICHUS 00yUJalOIuXCsl, MOPAI0K 0hOpMICHHS Eets
BO3HUKHOBEHUS, MPUOCTAHOBIICHUS U TIPEKPAICHHUS OTHOLICHUH MEXIy 00pa3oBaTeabHON
OpraHu3anye 1 00yJaromUMHC U (WIIH) POIUTEIAMHU (3aKOHHBIMH TMPEICTABUTEIISIMH )
HECOBEPILIEHHOJETHUX 00yUYaOIIUXCS.
12 12.1. |JlokanpHBIC HOPMATHBHBIE AKTHI, PETJIAMEHTHPYIOMINE PaBUiIa MpuéMa 00yJatoIiXCs; Ectp
12.2. |JloxanpHBIC HOPMATHBHBIC AKTHI, PETIIAMCHTHPYIOIINE PEXKUM 3aHATHH 00yUJarONINXCS; Ecth
123 JlokanpHbIe HOPMATUBHBIE aKTHI PETJIAMEHTUPYIOIIHE (POPMBI, TEPUOIUYHOCT U TOPSAOK Eetn
" |Tekyliero KOHTPOJIS yCIIEBAEMOCTH U IIPOMEKYTOYHON aTTeCTAIllMKA 00YyYaIOIINuXCS;
12.4 JlokanpHbIC HOPMATUBHBIC aKTHI, PETJIAMEHTHPYIOIIHNE MOPSI0K ¥ OCHOBAHHUS ITEPEBO/Ia, Eotn
" |oTumncrienus u BOCCTaHOBJICHHS O0YYAIOIINXCS;
JlokanpHble HOPMAaTUBHBIE AKTHI, PETTIAMEHTUPYIOIIHE MOPAI0K 0hOpMIICHHS BOSHUKHOBEHHUSI,
12 5. |MPMOCTAHOBIECHUA U NPEKpAIIIEHNA OTHOILIEHUI MeX Ty 00pa30oBaTeIbHON OpraHU3aIueil u Eetn
" |oOyyarormmuMucs U (WIH) POAUTEIAMH (3aKOHHBIMH TPEICTABUTEISIME ) HECOBEPIIIEHHOICTHUX
00yJaronmxcsl.
13 13 |Otuér o pe3ynpTaTax camoo0OcIe0BaHusl. Ectp
JIOKyMEHT 0 MopsiiKe OKa3aHUsI IIATHBIX 00pa30BaTENbHbBIX YCIYT (TIPU HATHYKHN), B TOM YHUCIIE
14 |oGpasen qoroBopa 00 OKa3aHUH IJIATHBIX 00pa30BATEIBHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUN Ectp
CTOMMOCTH TIJIATHBIX 00pa30BaTEIIbHBIX YCIYT.
14 | 14.1. |dokyMeHT O MOpsAKEe OKa3aHUs IJIATHBIX 00pa30BaTEIbHbBIX YCIIYT; Ectp
14.2. |O6pasen moroBopa 06 Oka3zaHWHU IJIATHBIX 00Pa30BaTEIbHBIX YCIYT; Ectp
14.3. [[doxymeHT 00 yTBEep KIECHUU CTOUMOCTH O0yUEHUS TI0 KaXKI0H 00pa3oBaTeIbHON ITporpaMMe. Ectb

JIoKyMeHT 00 yCTaHOBJICHHHU pa3Mepa IIaThl, B3UMAaEeMOM C poauTesel (3aKOHHBIX
MpeCcTaBUTENeH ) 3a IPUCMOTP U YXOJ I€TbMHU, OCBAUBAIOIIUMHU 00pa30BaTeNbHbIC MPOTPAMMBbI
JOLITKOJILHOTO 00pa30BaHuUs B OpPraHU3aIMIX, OCYIIECTBISIONINX 00pa30oBaTeIbHYIO
JesITeNHHOCTD, 3 COJIEpPIKaHKE JIeTel B 00pa30BaTEeIbHON OpraHU3alliy, pPeaTu3yIoNiei
o0OpazoBaTrebHbIE MPOrPaMMbl HAYaIFHOTO 00IIIET0, OCHOBHOT'O OOIIIETO WU CPETHETO 0OIIero
15 15 |oOpa3oBaHusi, eciu B TaKOW 00pa30BaTEIbHON OpraHU3alMK CO3/IaHbl YCIOBUS JIJIS Ectp
NPOKMBAaHUS 00YYaIOUINXCS B HHTEPHATE, JTU00 32 OCYIIECTBICHHE IPUCMOTpPA U YXO0/1a 32
JIEThbMH B TPYIIAaX MPOJICHHOTO JIHS B 00pa30BaTeNbHOM OpraHU3aIliy, peaTn3yomei
o0pa3oBaTesbHbIE IPOrpaMMbl HAUaIBHOTO OOIIEro, OCHOBHOT'O OOIIET0 WIIM CPEJHETO O0IIEro
oOpa3zoBanus (Mpu HaMu4uK). (715 KO UMEIOIIUX TOMIKOIbHBIE TPYIIIbI, MPOIEHKY WU
JUIS ”THTEPHATOB)

16 [IIpeanucanus PocoOpHaazopa, OTYETH 00 UCTIONHEHUH TaKUX MPEINUCAHNN (TIPU HATTMYWH ). Ectb
16 16.1 [Ipennucanus opraHoB, OCYIIECTBISIFOIINUX TOCYAapCTBEHHBIM KOHTPOJIb (HAA30p) B cdepe Eetn
" |obpa3oBaHus;
16.2. |OT4éTHl 00 MCIIOIHEHUN TAKUX MPEINHCAHUHN (IPH HATHIUH)*. Ectb
17 17 [WUuadopmarus o peanns3yeMbIx ypoBHSIX 00pa3oBaHusl. Ectb
18 18 [Mudopmanus o popmax oOyueHusl. Ectp
19 19 |HUudopmanust o HOpMaTUBHBIX CpoKax 0OyUeHUsI. Ectp
20 20 Nudopmarus o cpoke neiCTBUS TOCYIaPCTBEHHON aKKpeIUTaIlud 00pa30BaTeIbHBIX Eert
MIPOTPaMM.
21 21 |HMudopmanus o6 onucaHuu o0pa3oBaTeIbHBIX TPOrPaAMM C MPUIIOKEHHUEM WX KOIHIA. Ecth
99 99 WNudopmanus 06 yueOHBIX MIaHAX peaTu3yeMbIX 00pa30BaTeNbHbBIX IPOrPaMM C MPUIIOKEHHEM Eotn
UX KOIUH.
23 23 WNudopmanus 06 aHHOTaMU K pabOYUM POrpaMMaM JAUCHUIUIMH (110 KaXKJON AUCIUIUINHE B Eotn
cocTaBe 00pa30BaTENbHON MPOrPaMMBbl) C IPUIIOKEHUEM UX KOMUM (U HAJIMYMN).
24 24  |Mudopmanus o KaJeHIApHBIX YICOHBIX rpaduKax ¢ MPUIOKEHUEM HX KOITHH. Ectp
o5 o5 WNudopmanus 0 METOAMYECKUX M UHBIX JTOKYMEHTAX, HCIIOIb3yEMBIX JIJIsl 00eCTICUeHHS Eetn
00pa30BaTEILHOrO MpoIECCa.
HNudopmanus o peannusyembix 00pa3oBaTeIbHbIX IPOrPaMMax, B TOM YHUCIIE O PEATTU3yEMBbIX
oG |AHANTHPOBAHHBIX 00pazoBaTeIbHBIX POrpaMMax, ¢ YKa3aHUEM YIeOHBIX MTPEIMETOB, KYPCOB, Eotn
26 nncunnnHHu(Moz[yneﬁ), MIPaKTUKHU, IPETYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeIbHON
IPOTrPaMMOM.
26.1. [Mudopmanus o peaanzyemMbix 00pa3oBaTeIbHbBIX MPOrpaMMax; Ectp
26.2. [Mudopmarus o peannzyemMbIX aJaliTHPOBAHHBIX 00pa30BaTEIbHBIX MPOrpaMMaXx. Ectp
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WNudopmanus 06 UCTIONB30BaHUU MIPU peaTH3alMy yKa3aHHBIX 00pa30BaTeIbHBIX IPOrpaMM

27 27
3JIEKTPOHHOI0 00yUeHHsI U JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH (ITPU HATUYHH).

Ectp

Nudopmanius 0 YUCICHHOCTH 00YJAIOIIUXCS TI0 PeaTu3yeMbIM 00pa30BaTeIbHBIM ITPOrpaMMaM
3a cu€T OI0JKETHBIX aCCUTHOBAHUH (hefepanbHOro OraKeTa, OI0KETOB CyOHEKTOB

28 |Poccutiickoii denepanuiv, MECTHBIX OFOJKETOB M I10 JOTOBOpaM 00 00pa30BaHMM 3a CUET Ectp
cpeacTB GU3HYECKUX M (WJIH) FOPUIUICCKHX JIHII, O S3bIKaX, Ha KOTOPBIX OCYIIECTBIIACTCS

28 oOpazoBaHue (00y4deHHE).
28.1 Nudopmanivs 0 4MCICHHOCTH 00YYaIOIIUXCS IO PeaTu3yeMbIM 00pa30BaTeIbHBIM Eetn
porpaMMam;
28.2. [Muadopmarus o s3pIKax, HA KOTOPHIX OCYHIECTBISIETCS] 00pa3oBaHue (00yUueHwHe). Ecth
29 29 |Cenenus (HamMmeHoBaHHUE) 00 00pa30BaTEILHOM MpOrpamMme. Ectp
30 30 |YpoBeHb oOpa3zoBaHMsI. Ecth
[Toka3zarenb He

31 31 [Kox m HaumeHnoBaHue nmpodeccuu, CeruaibHOCTH, HaPaBJICHUSI TIOJTOTOBKH.

UCTIOJIB3YeTCS
Nudopmanus o HanpaBiICHUSIX U Pe3yIbTaTaX HAYYHOH (HAYIHO-HCCIIETOBATEIHCKON )

39 gp |pefTenbHOCTH I HAYYHO-UCCIIEIOBATEIBCKOM 0a3e it €€ oCcyIecTBICHUS (IS [Toka3zatens He
00pa30BaTeIbHBIX OPTaHU3AIINN BBICIIETO0 00pa30BaHMsI U OpraHU3aIui JOMOTHUTEIEHOTO HCIIONB3YeTCS
npoeccroHaTbHOr0 00pa30BaHNs).

WNudopmanus o pe3ysbraTax mpuéma mo Kaxaon npoeccuu, CrennatbHOCTH CPEIHETO
npodeccruoHanbHOro 00pa3oBaHus (MPH HATUIUHU BCTYMUTEIBHBIX UCIIBITAHUH ), KaXKIOMY
HaITPABJICHUIO ITOJITOTOBKY WJIH CIIEIUATHFHOCTH BBICIIIETO 00Pa30BaHUS C PA3THIHBIMH

33 g3 [yemoBnaMn npuéma (Ha MecTa, (GPUHAHCHPYEMBIC 33 CUET OI0O/PKETHBIX AaCCUTHOBAHUHN [Toka3zarenb HE

(denepanpHOrO OFOKETA, OIOKETOB CYOBEKTOB Poccuiickoii Deepalriii, MECTHBIX OFOIKETOB HCTOJIb3YETCS

U 110 JIoroBopaM 00 00pa30BaHuU 3a CUET CPEACTB (PU3MUECKUX U (UIIH) FOPUINUYECKUX JTUIT) C
yKa3aHHeM CpefHel CyMMbl HaOpaHHbBIX OAJIOB MO BCEM BCTYIUTEIbHBIM UCIBITAHUSAM, &
TaKXe 0 pe3ysbTaTax MepeBoa, BOCCTAHOBJICHUS U OTUUCIICHUS.

HNudopmanus o heaepanbHBIX roCy1apCTBEHHBIX 00pa30BaTeIbHBIX CTaHAAPTAX U 00
o0pa3oBaTeIbHbIX CTaHIapTaxX C MPUIIOKEHUEM UX Konui (pu Hanuuuu). [{omyckaercst BMECTo
34 34 |kommii (heepanbHBIX FOCYIApPCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB U 00pa30BaTENbHBIX Ectp
CTaHJApTOB pa3MellaTh I'MIIEPCCHUIKA HAa COOTBETCTBYIOIINE JOKYMEHTHI Ha caiiTe
Munob6pHayku Poccum.

WNudopmanus o pykoBoauTene o0pazoBaTeIbHON OpraHu3alnuu, €ro 3aMeCTUTENAX, B TOM
yucie: paMuins, uMsi, 0TYECTBO (IIPU HATMYUH) PYKOBOAMUTEINS, €r0 3aMECTUTEINEH; JOJIKHOCTb

35 |pyKOBOAMTES, €TO 3aMECTUTENEH; KOHTAKTHBIE TeleOHbI; aJpeca dJIEKTPOHHON MOUTHI, B TOM Ectp
yycliie HHpopMaIus 0 MECTe HaXOXKICHHs (PriInaaoB 00pa3oBaTeNbHON OpraHu3anuu (Mpu ux
HAJIUYHH).
35 351 Nudopmanus o pykoBoautesne odpazoBaTenbHoi opranu3zanuu (¢ ykazanuem ©.1.0. u Eetn
" |momxHOCTH);
359 WNudopmanus o 3aMeCTUTENAX PyKOBOIUTENS 00pa30BaTEIbHON OpraHu3aIuy (C yKa3aHUEM Eetn
7 [®.1.0. u gomkHOCTEI);
35.3 |KoHTakTHBIE TETE)OHBI PYKOBOAUTEIS M €T0 3aMECTUTEIICH; Ecth
35.4 |Anpeca 3eKTpOHHON TTOYTHI PYKOBOJIUTEINS U €r0 3aMECTHTEIICH. Ectp

WNudopmanus o nepcoHaIbHOM COCTaBE MeJarornueckux pabOTHUKOB C yKa3aHUEM YPOBHS
o0pa3oBaHMsl, KBATU(UKALMH U OIbITa pabOThI, B TOM uucie: paMuiIus, UMs, OTYECTBO (TIpU
HaJIU4KK) pabOTHHUKA; 3aHUMaeMast I0JDKHOCTH (JIOJDKHOCTH); TIPETNojaBaeMble JUCITUTIIIUHEI;
36 |yu€Has ctereHb (P HATHYUH); yI€HOE 3BaHME (TIPU HAJTMYWH ); HAUMEHOBAaHUE HAIIPABIICHHS Ectp
MIOJITOTOBKY | (MJIN) CIIEUAIBHOCTH; TaHHBIEC O TIOBBIIICHIH KBATU(UKAIIIHN U (MIIN)
npodecCuoHaNbHOM MEePernoAroToBKe (MPH HATHYUH); OO CTaK pabOThI; CTaXK pabOTHI IO

CHEIHATbHOCTH.
36 36.1 |®Damwuust, uMst, 0T9eCTBO (IIPH HAIWYKMN) pabOTHHKA; Ecth
36.2 |3aHnMaemasi JOJKHOCTH (JOJDKHOCTH); Ectp
36.3 |lIpenonaBaeMble TUCIUTUIHHBL Ectp
36.4 |Yuénas ctenenp u yueHoe 3BaHue (MpU HATUYUN); Ectb
36.5. |[HanmeHnoBaHnue HampaBiieHUs TOATOTOBKU U (MJIM) CHIEIIUATBHOCTH, Ectp
36.6. |/lanHBIC O MMOBBINICHUH KBATHM(PUKAIINN U/WITH MPOPECCHOHATBHON MEPENorOTOBKE Ecth
36.7. |O6mmii ctax paboTHI; Ecth
36.8. |Crax paboThI MO CHENHATBLHOCTH. Ecth

Wudopmarus o MaTepuaibHO-TEXHUYECKOM obecriedeHnH 00pa3oBaTeNIbHOM e TEIbHOCTH (B
TOM YHCJIC: HaTUIre 000pPyIOBaHHBIX YUECOHBIX KaOWMHETOB, OOBEKTOB ISl IPOBEIACHUS

37 |mpakTHYecKHX 3aHATHHA, OMOINOTEK, OOBEKTOB CIIOPTA, CPEACTB OOYUCHHS U BOCITUTAHUSA, B TOM Ectp
YHCIIe TPUCTIOCOOJICHHBIX IS UCIIOJIb30BaHUS MHBATUAAMHE U JTUI]AMU C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMH 3/10POBBSI.

37.1. |[Hammume o60pyoBaHHBIX YYEOHBIX KAOWHETOB; Ectp

7
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37.2. |Hanmune 0ObEKTOB 1UIsi NPOBEICHHSI MPAKTHUECKUX 3aHSATHIA, Ecth
37.3. |Hanuuue OMOIMOTEK; Ectb
37.4. |Hamnuue 06bEKTOB CHOPTA; Ectp
37.5. |Hammume cpeactB oOydeHHs] 1 BOCTTUTAHUS. Ectp
37.6. |Ectb it nH(DOpMALIHS O PUCTIOCOOJICHUH JIJTST UCTIONB30BaHUs MHBaHIaMuu jJuramu OB3 Ectb
38 Nudopmanus 06 obecrieueHnu J0CTyMa B 31aHUs 00pa30BaTeNbHOM OpraHU3alliy UHBAIHIOB U Eetn
JIUI] C OTPAaHUYEHHBIMH BO3MOXXKHOCTSIMHU 37I0POBBSI.
38 Onucanue (pa3menieHue HoTo- BUI€OMATEPUATIOB C OMMMCAHUEM) YCIOBUN U BOZMOKHOCTH
38.1. |mocTyma B MOMENICHUST OpraHU3AIUN HHBAIHUIAM U JIUIaM C OTPAaHMYEHHBIMUA BO3MOKHOCTSIMH Ectp
3JI0POBBS;
38.2. [[Tacmmopt moctymHOCTH 00pa30BaTEIHHON OpraHU3aIiy. Ectp
39 Nudopmanus 00 ycIoBUSAX MATAHUS 00yUYAIONTUXCS, B TOM YHCJIC HHBAIHJIOB U JIUIL C Eetn
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBbSI (TP HATTUYHH).
39.1. [[loxymeHT 00 opraHu3aIuy MUTaHUS B 00pa30BaTEIbHONW OpraHu3aIluy; Ectp
39 39.2. |[Menro; Ectb
39.3 JlokyMeHT 00 opraHW3aIlliy MTUTAHKS WHBAIU/IOB | JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU Eotn
" |31m0poBbst B 00pa3oBaTenbHOM OpraHu3anuy (MIpy HAJTHYHH);
39.4 MeHt0 AJ1 MHBATUAOB U JIUI] C OTPAHMYEHHBIMHA BO3MOXKHOCTSIMH 37I0POBbS B 00pa30BaTEeNbHOM Eetn
" |opranu3anuu (MIPU HAJTHYUH).
40 Nudopmanius 06 ycIoBUSX OXpaHbl 3I0POBBsI 00YUAIOIINXCs, B TOM YHCIIe MHBAIHIOB H JIUII C Eotn
OTrPaHUYEHHBIMUA BO3MOXKHOCTSIMH 3I0POBBSI.
40 401 Nudopmarus o HATMYIUKU BO3MOXKHOCTEH 00eCTIEUeHHs YCTIOBUH JJIS1 OXPaHbI 3I0POBbS Eors
" |oOyuarommxcst (HaIM4Yre MEIMyHKTa, MEIKaOMHETa U T.]1.);
40.2. [JlokayibHBI HOPMATHUBHBIN aKT 00 OXpaHe 3/0POBbsl O0YUAIOIUXCS. Ectp
HNudopmarus o qoctyne kK ”HQPOPMAIIMOHHBIM cHCTeMaM U HH(POPMAI[HOHHO-
41 41 |TeneKOMMYHHMKAIIMOHHBIM CETSIM, B TOM YHCIIE TPUCTIOCOOJICHHBIM JIJIs1 UCTIOJIb30BaHUS Ecte

WHBaJILJaMU U JIUIAMH C OrPaHUYCHHBIMU BO3MOXKXHOCTAMMA 300POBbS.

Nudopmanius 06 31eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPhIM 00eCTIeunBaeTCs
42 42 |moctyn oOy4aroIuXcsi, B TOM YUCIIE MPUCITOCOOJIEHHBIC JIJIs1 UCIIOIb30BAHUS HMHBAIMIAMH U Ecte
JUIIAMH ¢ OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 37I0POBBSI.

WNudopmanus o HATUYNH CHICIUATBHBIX TEXHUYECKUX CPENICTB O0YUEHUS KOJUIEKTUBHOTO U

43 43  |MHAMBHUIYAJHHOTO MOJIb30BAHMS ISl MHBAIM/IOB U JIUL C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH Ectp
3J10pOBBSI.

44 44 WNudopmanys o HaMu4IMK U yCIOBUSAX MPEIOCTABICHUS 00yYalOIUMCs CTUIIEHIUN, Mep [Toka3atens He
COIMAIBHON MOAACPKKU (IPU HATHUYHH). HCIIOJIb3YETCS
WNndopmanus o Hanuyuu oOLIEKUTHS, UHTEPHATA, B TOM YHCJIe IPUCIIOCOOICHHBIX IS

45 45 |MCTOMb30BAHMS HHBANHAAMH H THLAMH C OTPAHHIEHHBIMA BOSMOXKHOCTAMM 3110POBbA, Iloka3arens He
KOJIMYECTBE JKUIJIBIX TTOMEIIEHUH B OOMIC)KUTHH, MHTEPHATE JIJIsI HHOTOPOAHHUX 00YJarOIIHXCs, HCIIOJIB3YeTCS
(hOopMUPOBAHUH TIJIATHI 33 TPOKMBAHUE B OOIICKUTHH (TTPH HATUIHH).

46 46 |Muadopmarnms o TpyA0yCTPOHCTBE BBIMYCKHUKOB (IIPU HAJIHYWN). Ectp

47 WNudopmanus 0 HAIMYUK U TIOPSJIKE OKAa3aHUs IUIaTHBIX 00pa30BaTeNIbHBIX YCIYT (MIPH Eotn

47 HaJIN4YuN).

47.1. [Mudopmanus o HAIMYUK OKa3aHMS IUIATHBIX 00pa30BATENIbHBIX YCIIYT; Ectp
47.2. [Mudopmanus o nopsijike OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIIVT. Ectp

HNudopmanus 06 00bEMe 00pa3oBaTENbHON IEATSILHOCTH, (UHAHCOBOE 00ECIICUeHUE KOTOPOM
OCYIIIECTBIISIETCS 3a CUET OFO/KETHBIX aCCUTHOBAHMM (eiepaabHOro O KeTa, OI0IKETOB

48 48 . Ectp
cyonsekToB Poccuiickoit denepariiu, MECTHBIX OI0/KETOB, IO JOroBOpaM 00 00pa3oBaHHM 32
c4€T cpeacTB QU3NYECKUX U (W) FOPUINYECKUX JIMII.
49 49 Nudopmanius o mocTyrieHnn (pUHAHCOBBIX U MaTepUATbHBIX CPEACTB U 00 WX pacXOJOBaHUU E
CTh

1o uroram GUHAHCOBOTO TOJ1a.

HNudopmanus o KOJIMYECTBE BAKAHTHBIX MECT JiIs puéMa (TiepeBoia) Mo Kax a0
00pasoBaTeIbHOI Mporpamme, mpopeccuu, CreuaIbHOCTH, HAITPABICHHUIO MOJITOTOBKY (HA
50 50 |mecra, puHAHCHUpPYEMBIC 3a CUET OFOPKETHBIX aCCHTHOBAHHH (eiepaibHOTo OI0JKETa, Ectp
010/1KeTOB CyOBeKTOB Poccuiickoit denepariiu, MECTHBIX OFOKETOB, TIO IOTOBOPaM 00
o0Opa3oBaHuH 3a CUET CPeICTB (PU3NICCKHX U (MIIH) FOPHIAICCKUX JIUIT).
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[Tokazatennb oneHku kauectBa 1.1 paccunteiBaercs o ¢popmysie 1.1, npuBeEHHOMN BhIIIIE:

n n.,;
Hl/lHCb — i X ( CTEH]T + caT ) x 100
2 I/IHOpM—CTCHI[ I/IHOpM-caﬁT
I/ICTGHH = 14,00 I/IcaﬁT = 45,00
HHOPM'CTeHﬂ = 14 HHopM—caﬁT = 45

qo.Ll, 1400 45
b ( 14 45

) x 100 = 100,0

Bennunna mnokazatenss onenku kadectBa 1.1 «CootBercTBHe uHMOpManuu 0
NEATENIbHOCTH OpTraHu3allui, pa3MENmEHHOW Ha OOIIEeIOCTyMHbIX HH(POPMAIMOHHBIX
pecypcax, €€ coaepKaHUI0O H TOpAAKy (dopme) pa3MelIeHHs, YCTaHOBICHHBIM
HOPMAaTHUBHBIMH IIPABOBBIMU aKTaMU:

- Ha UH(OPMAIIMOHHBIX CTEHJaX B MIOMEIIEHUN OpTraHU3AIINH;

- Ha odunHMaNTbHOM calTe opraHu3alud B HHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET» ¢ YUETOM €ro 3HaYUMOCTH, npuBeaéHHoro B Ta0i. 1 ([Tokazatens 1.1.),
COCTABIISIET:

[T X  Mokasarens 1.1. = 1000 x 0,3 = 30,0

AHaJUTHYECKas cpaBKa 3
00 oLleHKe UCIIOJIHEHUA Ha caiiTe moka3aressa 1.2 «Hanuuue Ha opunuanbHom caiite
opranusanuu (yupexaeHusi) nHGopMamum 0 JMCTAHUUOHHBIX CIMOCO0ax oOpaTHOM
CBSI3M U B3aMMOJACHCTBHS € MOJYYATEJASIMH YCJIYT U UX QYHKIUMOHUPOBAHUE)

. OT1meTKa 0
Ne IapameTpsbl noka3aresisi (CocoObI 00PATHOM CBSI3H)
HaJIN4UH
1 |Tenedon Ectb
2 |DnekTpoHHas mouta Ecth

DOneKkTpoHHBIE cepBUCH (popma s TOMa4YM dAJIEKTPOHHOTO OOpaIeHus,
3 |monyuennme koHcymbTanMKM 1O OKasbIBaeMbIM yciyram, paszgen "Hacro Ectb

3aJlaBaeMble BOIPOCHI"
TexHudyeckass BO3MOXHOCTh BBIPQKEHHUS TMOJydaTeTsIMH 00pa30BaTEebHBIX

4 YCIYr MHCHHUS O KaUCCTBC OKa3aHUA YCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JId OIIpOoCa Ectp
I'paXaaH WK I'MICPCChIJIKH Ha Hee)
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Ll0Ka3aTenbh OIEHKM KadecTBa 1./ «Halu4We Ha OQUIMATLHOM CauTe OpraHU3alNud
(yupexaeHus) uHpoOpMaIMu O JUCTAHIMOHHBIX crmoco0ax oOpaTHOW CBSI3U U
B3aUMOJCUCTBHSI C TMOJyYaTeIsIMU YCIAYr UM HX (yHKIMOHHPOBAHHE» PACCUUTHIBACTCS
UCXO U3 KOJMYECTBA AUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBS3U M B3aMMOJICHCTBUS C
MOJTyYaTeJISIMH YCITyT, TIPEJICTABIICHHBIX HAa CANTE OpraHU3aIvy.

[Tokazatenpb oneHkH kayecTBa 1.2 paccunthiBaeTcs 1o ¢popmysie 1.2, mpuBe1EHHOMN BHIIIIE:

HIU/ICT = TLll/lC’l‘ X Cuucr Tlll/IC'l‘ = 30 C;mcr = 4

H[ll/lCT = 30 x 4 TOor[a H}ll/lCT = 100

Benmnunna moxkasarens oneHkn kadectBa 1.2 «Hanmwmume ©Ha odunmambHOM caiiTe
opranuzanuu (ydpexacHus) HPOpMaIui O JUCTAHIIMOHHBIX CIIOC00ax 0OpaTHOM CBS3H
¥ B3aUMOJICHCTBUS C TOJNyYaTeIMU YCIYTr M UX (YyHKIMOHUPOBAHUE» C YUETOM €ro
3HAYUMOCTH, PUBEAEHHOTO B TabJ. 1, cocTaBIseT:

100 x 03 = 30

[Toxazarens ounenku kauvectBa 1.3 «lonst mnomyuateneil oOpa3oBaTENIbHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHNHOCTBIO HH(MOpPMALUU O
JESITEeIbHOCTH OpPTraHu3alluy, pa3MeUIEHHOM Ha MH(OPMAlMOHHBIX CTEHAAX, Ha canTe»
pPacCUMTBIBACTCSI  MCXONd M3  COOTHOILIEHWS  KOJIMYECTBA  IOJydaTeled  yCiyr
YAOBIIETBOPEHHBIX ~ OTKPBITOCTHIO, TMOJHOTOM W  JAOCTYNHOCTBIO HMHQOpMaLUU O
JESTEeNbHOCTH 00pa30BaTENIbHOW OpraHu3aluy pa3MEenIeHHOW Ha WHOOPMAIMOHHBIX
CTEeHJaX B TNOMEIIEHHH O0Opa30BaTEIbHOM OpraHu3alud W Ha OQULHAIBLHOM cailTe
o0Opa3oBaTeNbHON OpraHu3aluy B ceTu «MHTepHET», K KOJIMYECTBY MOJydaTesed yciyr
UCIIONB3YIOIUX CTEHIbl W CalT 0O0pa30BaTENbHOW OpraHM3aluH g TOJy4Ye "HUs
uH(pOopMaluu o €€ ASSITENbHOCTH U BBIPA3UBIINX MHEHHE MO JAHHOMY MOKa3aTeNIo.

KosauvecTBo nmosryuareseii ycayr:

1|{ucnoab3yrommx cTeHabl 244
yJOBJIETBOPEHHBIX HHGOPMAIIUEH Ha CTEHIaX 229
HEYJOBJIETBOPEHHBIX MH(OpMALMEN HA CTEHAAX 15
HE BBIPA3UBIINX MHEHHE 0

2 |ucnob3yromux caT 237
yAOBJIETBOPEHHBIX HHPOPMAIIMEH Ha caiiTe 223
HEYJOBJIETBOPEHHBIX MH(OpMaLIMEl Ha caliTe 13
HE BBIPA3UBIIUX MHEHHE 1

[Tokazatensb oneHku kauecTBa 1.3 paccunthiBaeTcs 1o ¢popmysie 1.3, npuBe1EHHOMN BHIIIIE:
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1 Verenn ycaﬁT
HOTKp—yﬂ = ?X ( + ) x 100

qO6IH—CTCHII I'106111—c2u71T

Yerenn = 229 VYeaiir = 223
Yoourcrens = 244 Yoourcair = 236
1 229 223
I vy =—X 100 =
p-ya 2 ( 244 + 236 X 94,2

Benuuuna noxasarens oneHku kadectBa 1.3 «Jlonms moisydateneir oOpa3oBaTeNIbHBIX
YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH W JIOCTYIHOCTHIO WH(GOpMAIUU O
JCSITeTbHOCTH OpraHU3allii, pa3MeIIEHHON Ha WH()OPMAIIMOHHBIX CTEH/IAX, Ha CalTe» C
y4ETOM €ro 3HAYMMOCTH , TPUBEAEHHOTO B TabJ. 1, coCTaBiIseT:

942 x 04 = 380

3nauenue kpurepust 1 «OTKpBHITOCTb U JOCTYMHOCTh WH(pOpMalWMud 00 OpraHu3aluu
OCYIIECTBIISIONIEH 00pa30BaTENbHYIO AEITEIbHOCTD» PACCUUTHIBACTCS MO (hopMyIe:

K1 = 0,3 X HMHCP + 0,3 X [Tamer + 0,4 X HOTKp—yﬂ

WJIA TTyTEM CIIOKEHHS MOJYUYCHHBIX 3HAYECHHM MOKa3aTeNle OLCHKA KaueCcTBa KPUTEpHUs C
YUYETOM HUX 3HAYUMOCTH

Ki= 03x100 + 03x100 + 04x94,17 = 97,7
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
NESTENIbHOCThY ~ PACCUUTBIBAETCSA IMYTEM  CIOXKEHUs OalJIoB  yCTaHOBJIEHHBIX
nokasaresneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJrydaTesiei 00pa3oBaTeIbHbIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENBHOCTE» € YUYETOM UX
3HAYUMOCTH, a TaKXe HE YCTaHOBIEHHOTO sl cdepbl OoOpa3oBaHUS IOKa3aTems
OLICHKM KauecTBa 2.2 «Bpems oXugaHus TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OINpEIEseTcss KakK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJIoB IO YCTAHOBJICHHBIM MoKa3zaTeasMm 2.1 u 2.3.

[Tokazatennp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOMGOPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISETCS  oOpa3oBaTeibHasl  JICSATEILHOCTH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DPOPTHBIX YCIOBUHM JIsI MIPEIOCTABICHUS

YCIIYT.

AnanuTnudeckas crpaska 4
00 oreHKe UcToJIHeHUs Tokazarens 2.1 «ObecnieueHre B opranu3alui KoMGpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeIbHAS ACSITCIBHOCTDY

Ne [TapameTpsbl nokazaTtens OtMmeTKka
1 [Hanuuue 30HBI OTIIbIXA (0KUAAHUS) Ectp
2 |Hamwmuame v MOHATHOCTh HABUTAIIMU BHYTPHU OpraHU3aIuN Ecth
3 |Hamw4we u 1OCTYMHOCTh MATHEBOU BOJIBI Ectb
4 Hanuuure u 10CTymHOCTh CAHUTAPHO-TUTHEHUYECKUX E
. CThb
MMOMEIIICHUH
5 |CaHutapHO€ COCTOSIHUE TTOMEIIEHU OpraHu3aluu VY nosn

TPAHCIIOPTHAS JOCTYIMHOCTD (BO3MOKHOCTH J10€XaTh 10
6 |opraHuzaruu comuanibHON c(hepbl Ha OOIIECTBEHHOM Y oBn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[TokazaTenp ornenku kadectBa 2.1 paccuutbhiBaercsa mno dopmyne 2.1, npuBenéHHOU
BBIIIIC:

HKOM(I).yCJT = TKOMCI) X CKOM(I)
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TKOMqJ = 2 O CKOM(b = 6

HKOMcb.ycn - 20 X 6 = 100

Econ koadpdunrient Cxomd okaxkercst paBHbIM 6, Torna ko dunueHt [Ixkomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «ObOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM JUIsl HPENOCTABICHUS YCIYr» C y4€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISET:

100 x 03 = 30

[Tokazarens oueHkH KadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTENIbHBIX OpPraHU3aluii HE YCTaHOBJIEH.

[Tokazarens omenku kadectBa 2.3 «Jlons momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTbIO  YCJIOBHH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBareyibHasl JI€ATEIbHOCTb» PAaCCUMUTHIBAETCA HUCXOAS M3 COOTHOIICHUS
KOJIMYECTBA TOJyyaTeled YCIyr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH
IIPEIOCTABJICHAS YCIyr B OOpa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
NOJIb30BaTENe yciayr o0pa30BaTeNbHOM OpraHU3allid, BBICKA3aBUIMX MHEHUE 110
JAHHOMY I1OKa3aTellto.

KonuyecTBo nosyuarenei ycuyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 340
2|HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 109
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarens orneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIILIE:

KoM
mevt =2 x 100
oo
yiod = 340
qO6Ul - 449
340
KoM —_ —
My, =—7g—x 100 76

Bennunna mokaszarenss oueHku kadectBa 2.3 «Jlonms modywarened  ycuyr,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEAOCTABIEHUS YCIYD» C YUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBiser:

76 x 03 = 23

BenuunHa nokazartens onpenensiercs Kak cpeHee apupMeTHuecKoe yCTaHOBIEHHBIX
nokazareneit 2.1 u 2.3 u paccuntbiBaeTcs o Gopmyie 2.2, mpuBeIEHHO BBILIE:
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H06po>i<1/m = ( HKOM(b.ycn + HKOMQ)yJ:[) [ 2
- KoM -

Meowgyer = 100 ™, = 757
m°” o = (100 + 757 )/ 2= 88

Pacuérnas BenmmymHaA HEYCTAHOBJICHHOTO TOKAa3aTels OICHKUA KadecTBa 2.2 «Bpewms
OKHMJIaHHS TIPEAOCTABIICHHUS YCIYTH» C YYETOM €Tr0 3HAYMMOCTH, NMPUBCIEHHOTO B
Tabi. 1, cocraBiser:

88 x 04 = 352

3nauenne kputepusi 2 «KomMbOpTHOCTh YCIOBUN MNPEJOCTABICHUS  YCIIYT»
paccuuThiBaeTCs 1o hopMmyie:

KZ — 073 X HKOM(b.ycn + 094 X H06p0>1<1/1z[
Ko = 03x100 + 04x879 + 03x757 = 87,87

NN HYTéM CJIOKCHUA IIOJYYCHHBIX 3HAUCHHMN ITOKa3aTeie OLICHKHN Kadc€CTBa
KPUTCpHUA C y‘IéTOM HNX 3HAYHMMOCTHU

Ko = 300 + 352 + 230 = 88

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh ycayr oOpa3oBaTENbHOM — JEATENBHOCTH IS
MHBAJIMJIOB» PACCUUTHIBAECTCA IYyTEM CIOXKEHHUS OalUIOB IOKa3aTelield OLIEHKU
kauectBa 3.1 «OOopynoBanue TEpPpUTOPHUM, TMpUJIETAIONEH K  3IaHUAM
OpraHM3aliy, U I[OMEIIEHUH C Y4YEeTOM JOCTYIHOCTH JJsi HHBAIUAOB», 3.2
«O0GecnieueHre B OpraHU3alliy YCIOBUN MOCTYMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojyyaTb 0Opa3oBaTeibHBIC YCIYI'M HapaBHe ¢ Jpyrumu» U 3.3  «lons
HoJryyaTesied  0o0pa3oBaTENbHBIX  YCIYr, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT AJIs HHBAIUIOB» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb oneHku kadectBa 3.1 «OOopymoBaHUe TEpPUTOPUHU, TIPHUIIETAONIECH K
3MaHUSIM OPTraHU3alMU, U MOMEIICHUNA C YY4E€TOM JOCTYNMHOCTH [Jii WHBAJIHUIOBY
PACCUUTBIBACTCS MCXOJsl M3 KOJUYECTBA YCJIOBHUH JOCTYMHOCTH 0Opa30BaTEIbHON
OpraHu3allvy JJisl THBAJIU]IOB.

AHanuTh4deckas CrpaBka 5
00 omeHke wWCHomMHeHUs Tokaszarens 3.1  «OOopymoBaHHE TEPPUTOPHH,
MPUJIETAIOIIEH K 3JaHUAM OPraHU3aluU, U TIOMELICHUN C YYETOM JOCTYITHOCTH IS
WHBAJINUOBY

Ne ITapameTpsl okasaress Ormerka
1 O6opynoBaHe BXOAHBIX TPYII HaHAycaMu (MOAbEMHBIMU 5
CThb
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB 5
CThb
VHBAJIUI0B
Hanuuune agantupoBaHHbIX TU(TOB, NOPYUYHEH, pac-IIMPEHHBIX 5
o CThb
JIBEPHBIX TPOEMOB
IToxasarens
HC
3 |Hamwume amanTUpoOBaHHBIX TU(PTOB
HCIIOJIb3YET
cA
Hannuune agantupoBaHHbBIX IOPYYHEH, Ectp
Hannune amantupoBaHHBIX ABEPHBIX MPOEMOB Ectb
4 |Hanuuue CMEHHBIX Kpecen-KOISICOK Her
5 Hanuuue cnenuanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX -
o CThb
NOMELIEHNI B OpTaHU3alHUH

[Tokazarensb oneHku kadectBa 3.1 paccuutheiBaercs no Gopmyse 3.1, npuBeaEHHON
BBIIIIE:
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opr —_ opr opr
IT nocrt T JIOCT x C JIOCT

T = 20

J0CT

CP e = 4,0

J0CT

m™ ... = 20 x 4 = 80,0

Benuunna mnokazarenst oueHku kadectBa 3.1 «OOecneueHue B oOpraHu3aluu
KOM(OPTHBIX YCIOBUW JJIS TPEIOCTABICHUS YCIyT» C y4ETOM €ro 3HAYMMOCTH,
NpUBEAEHHOTO B Ta0. 1, cocTaBiseT:

80 x 03 = 24

[lokazarenp oueHkH KadectBa 3.2 «OOecrnedyeHue B OpraHu3allM  YCIOBUMN
JOCTYIIHOCTH, IO3BOJIAIOIIMX WHBAIUAAM IIOJydaThb OOpa3oBaTElbHBIE YCIYTH
HapaBHE C JPYTMMH» PAcCUMTBIBAETCS HCXOAS M3 KOJIMYECTBA YCIOBUU
JNOCTYITHOCTH, O3BOJIIFONIMX UHBAJIWIAM MOJIy4aTh YCIYTH HApaBHE C IPYTHUMHU.

AHanuTH4deckas CrpaBka 6
00 olleHKE HCIOJHEHHUs Tokazarens 3.2 «ObOecrieueHre B OpraHU3allid YCIOBUH
JOCTYITHOCTH, TTO3BOJIIONIMX WHBAIHAAM TI0JydaTh OOpa30oBaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»

No [TapameTpsl mokazarens OtmeTka

JyOGnupoBaHue 1Jisi MHBAJIMIOB IO CIIYXY U 3PEHUIO 3BYKOBOU U

o Ectp
3pUTENBHON UH(pOPMAIUK.

JlybnmupoBaHue HAIIMCEH, 3HAKOB U MHOW TEKCTOBOM 1
2 |rpadudeckoii nH(GOPMALINK 3HAKAMU, BHITIOJIHEH "HBIMU penbedHOo- | Ecth
To4euHbIM IpudTom bpaiins.

B03M0OXHOCTB MPEAOCTABICHHS MHBATIUAAM 10 CIYXY (CIyXy H

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IIO — CYypAOTIePEBOIIHKA).

AnbTepHaTHBHAs BEPCHUSA CaillTa OpraHU3alnuy 1Ji1 UHBAJIU0B 10
3pEHMUIO.

Ectb

[Tomorrs, oka3piBaeMasi paOOTHUKAMU OpTraHU3aLWHU, TPOIIEIITUMH
5 |HeoOxoaumoe oOyueHre (MHCTPYKTUPOBAHUE), 10 COMPOBOXKACHUIO | Her
WHBAJIMI0B B IOMEIIEHUU OpraHU3aI1H.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JOVCTAHIIMOHHOM PEXUME WIIA HA IOMY.

Ectb
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[Tokazarenpb oreHKH kKadecTBa 3.2 paccuuThiBaeTcs no Gopmyse 3.2, mpuBeAEHHON
BBIIIIE:

HycnyerOCT - TyCHyerOCT X CycnyrﬂOCT
yeryr _
T eer = 20
yemyr —
C J0CT - 4
™ . = 20 x 4 Torma " . = 80

Benuunna mnokazarens OLCHKHN KadCCTBa 3.2 «ObecneueHue B OpraHu3anuunu
YCJ'IOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIONIHNX HWHBAJIWIAM I10J1y4aTb 06pa3OBaTCHBHBI€
YCIYI'H HapaBHC C APYTHUMH» C y‘-IéTOM €Iro 3Ha4YMMOCTH, HpI/IBeI[éHHOFO B TaOJI. l,
COCTaBJIAACT.

80 x 04 = 32

[TokazaTens onenku kadectBa 3.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBbIO 00Opa30BaTEIbHBIX YCIAYT JUJISI HWHBAJIUIOBY
pacCUUTHIBAETCS MCXOJd U3 OTHOIICHUS KOJMYECTBA MOJIydyaTeNell yciayr —
WHBAJIUAOB, YIOBJIETBOPEHHBIX IOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB K OOIIEMY
KOJIMYECTBY OIMPOIIEHHBIX MOJIyYaTeIeH yCIyT — MHBAJIWJIOB, BRICKA3aBIINX MHEHUE
110 TAaHHOMY TIOKa3aTelto.

KonnuecTBo nostyuareneit yciyr:

1{nmeromux ycTaHOBIEHHYIO TPy HHBAJIUTHOCTH 20
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumon 12
HEYIOBIIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIIYT IS

3|uaBanuIos 8

3|He BBIpa3UBIINX MHECHUE 0

[Tokazarens oreHKM KadecTBa 3.3 paccyuThiBaeTcs no ¢opmyse 3.3, MpUBEAECHHON
BBIIIIE:

yﬂ,OCT yﬂ,OCT — l 2
JOCT —
H A qI/IHB * 1 0 O qHHB = 2 0
OCT —_ 1 2 —_
Hﬂ* - = 2—0 X 1 0 O - 6 O

Benuuunna nokasarenst oueHku kauectsa 3.3 «Jloss monyyareneit o0pa3zoBaTeabHBIX
YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO 00Pa30BaTENbHBIX YCIYT JIJIsl HHBAIUIOBY
C Y4€TOM €ro 3HaYMMOCTH, TPUBEIEHHOTO B Tabm. 1, cocTaBisieT

60 x 03 = 18
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3nauenne kputepus 3 «JlocTymHOcTh 00pa3oBaTENbHOW JEATETBHOCTH IS
WHBAJIAIOBY» PACCUUTHIBACTCS 1O HOpMYJIE:

3_ opr yCIIyT JIOCT
K% = 0,351 o, + 0,4XTP 0 + 0,3 T,

WIN IYTEM CIOXKEHUS IIOJIYYEHHBIX 3HAUYCHUHN IIOKa3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YIETOM UX 3HAYUMOCTHU

K3 =0,3x80 +0,4x80 + 0,3% 60 = 74
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
pacCUMTBIBACTCS MyTEM CJIOKCHMsI OaJIOB TIOKa3aTene oreHku kadectBa 4.1
«Jons HoJTyyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX MEPBUYHBI KOHTAaKT W  MHGOPMUPOBAHHUE  IOJIy4aTENs
00pa3oBaTeNbHON YCIYI'H MPH HEMOCPEICTBEHHOM OOpAallleHHH B OPraHHU3alUIo»,
4.2 «lona momywarenedi = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpamenuu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBIIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TpPU HUCIOJIb30BAHWU JTUCTAHUHUOHHBIX (OPM B3aUMOJEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatens ouenku kadectBa 4.1 «/longa momydareneit oOpa3oBaTENbHBIX YCIYT,
yJIOBJIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIii, OO0CECIEeUNBAIOIINX TIEPBUYHBI KOHTAaKT H HWH()OPMHUpPOBaAHUE
nojyyaTess 0Opa3oBaTeIbHOW YCIYyTM IPHU HEMOCPEICTBEHHOM OOpalllEeHuu B
OpPTraHMU3AINIO» PACCUMTHIBACTCS MUCXOAS U3 OTHOIICHHs KOJIMYECTBA MOJydaTelneit
yCIyr YIOBJIETBOPEHHBIX J10OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PaOOTHUKOB
0o0pa3oBaTeNbHOW OpraHu3alu, OO0ECMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
MHGOPMUPOBaHHE TOIydaTeass o0pa30oBaTeNIbHON YCIyrH MPH HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30oBaTeIbHYI0 OpraHuU3aldi K OO0IIeMy  KOJIUYECTBY
NOJIb30BaTENNe yCIyr 0o0pa30BaTeNbHOM OpraHu3aliy, BBICKA3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
Kosau4yecTBo nosryuartesei yciayr:

1|ynoBiaeTBOpEHHBIX JOOPOKENATENBHOCTHIO, BEKIUBOCTHIO 412
pabOTHUKOB OpraHU3aluy, 00ECIeUNBAIOIINX TEPBUYHBIN KOHTAKT

2|Hey0BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 37
5
PabOTHHUKOB OpraHM3aIiH, 00CCTICYMBAIOITUX TICPBUYHBIN KOHTAKT

3|He BRIpA3UBIINX MHEHHE 0
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[Toxazarens omeHkn kadectBa 4.1 «/lonms momydareneii oOpa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeIbHON OpraHW3allii, OOECIeYMBAIONINX TICPBUYHBI KOHTAKT |
nH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpallleHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs mo dgopmyse 4.1,

MIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HHePB.KOHT " = Tﬁm x 100
YU =412 Yo = 449
412
NnepB.KOHT — —
m w =g X 100 = 9018

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyareneit 06pazoBaTeIbHBIX
YCIIyT, yIOBJIETBOPEHHBIX T0OPOKEIATENbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aiuy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(MOpMUpOBaHUE
noJrydaTessi 00pa30BaTeNbHOM YCIYTH MpPH HEMOCPEICTBEHHOM OOpalleHud B
opranusanuio» ¢ yuérom ero 3HauumoctH (0,4), mpuBenénHoro B Tabm. 1,
COCTaBIISICT:

918 x 04 = 36,7

[Tokazarens omeHkn kadectBa 4.2 «[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aiuy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTEbHOMN
yCIYTH TpU OOpaIleHUH B OPraHU3alMio» PACCUUTHIBACTCS MCXOMSl U3 OTHOILCHUS
KOJIMYEeCTBA MOJydaTejaed YCIyr YAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 0Opa30BaTENbHOM OpraHU3aIui, O0ECIEeYNBAIOIINX
HEMOCPEJACTBEHHOE OKa3aHue O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
0o0pa30BaTeNIbHYI0 OpTraHM3alMio K O00IIeMy KOJMYECTBY IMOJydareiael yciayr
o0pa3oBarebHON OpraHu3alliy, BHICKA3aBIIMX MHEHHUE MO JAHHOMY IOKa3aTelio.
KosnuecTBo nmoJsryuyaresiei yciayr:

YAOBIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO
1|paboTHUKOB Op-raHU3aIMy, 00ECIIEUYNBAIOIINX HEIOCPEICTBEHHOE 415
OKa3zaHue 00pa30BaTeILHON YCIyTH

HEYJIOBJIETBOPEHHBIX JI00POKETATETHHOCTBIO, BEKIMBOCTHIO
2|paGOTHNKOB OpraHM3alliK, 00ECIEUHBAOIINX HEMOCPEACTBEHHOE 34
oKa3aHHe 00pa30BaTENbHON YCIyTH

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazatenb ouenku kadectBa 4.2 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
opraHu3aiuy, 00ecleYynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe o0pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIOo» paccYUThiBaeTcs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0Ka3.ycJayr —
m w =g x 100
yoKanyemyr - — 415
l—[mca:;.ycnyryll = % x 100 = 92’4

Benuunna nokasarens omeHkH kadectBa 4.2 «Jlomnst momydareneit 00pa3oBaTebHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecleyrBaroIUX HEMOCPEACTBEHHOE OKa3zaHUEe 00pa3zoBaTeNbHOU
ycIyrd Ipu oOOpallleHHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0. 1, cOCTaBIISET:

924 x 04 = 37

[Tokazarens oueHku kadectBa 4.3 «/lons momydareneil oOpa3zoBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTENTbHOCTBIO, BEJKIIMBOCTBIO pPabOTHHUKOB
OpraHM3alMyd MpH UCHOJb30BAaHUU JUCTAHIMOHHBIX (OPM B3aUMOAECUCTBUS)
PaCCUMTHIBAETCA MCXOAd M3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNed  yCIyT,
YIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBaTeNbHONM OpraHu3aluy, IPU HCIOJIb30BAHUM JAUCTAaHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K O0OIEeMy KOJHMYECTBY TMoJydarelield ycinyr oOpa3oBaTelbHOMN
OpraHM3allMM, BBICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKA3aTEI0.
KoJsmn4yecTBo mosryyaresien ycayr:

1{ucnonb3yrommx qUCTaHIIMOHHBIE CTIOCOOBI B3aUMOICHCTBUS 219

yIIOBJIETBOPEHHBIX TOOPOKENATENBHOCTHIO, BEXKIUBOCTHIO
2|paGOTHUKOB OpPraHU3alluK MIPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 208
dbopm B3auMOIEHCTBUS

HEYJOBJIETBOPEHHBIX TOOPOKETATEILHOCTHIO, BEKITMBOCTHIO
3|paboTHNKOB OpraHU3alUK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 9
dbopm B3auMOIEHCTBUS

3|He BBIpa3UBIINX MHEHUE 2

CrpaHuua 34 n3 61



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

[Tokazatenb ouenku kadectBa 4.3 «[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSDY

paccuuTbiBaeTcs 1o ¢popmyie 4.3, mpuBeIEHHON BHIIIIE:
yBe?K.II.HI/lCT

BECKJI.IUCT —
n w T X 100
yBe)K.I].HI/lCT - 208
Yy = 217
208
BECKJL.IUCT —_ —
n w =5 x 100 95,9

Benuunna nokasarens omeHku kadecta 4.3 «Jlomnst momydareneit o0pa3oBaTenbHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PaOOTHUKOB
OpraHu3aly TpPH HCIOJb30BaHUU JUCTAHIMOHHBIX (OPM B3aUMOIECHCTBUS C
y4€TOM €ro 3HaYMMOCTH, IPUBEAEHHOIO B Ta0J. 1, cocTaBiser:

959 x 02 = 1972
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXJIUBOCTh PaOOTHUKOB
Opra—HHU3alMi» pacCUUTHIBAETCA MO GOpMYyJIe:

K4 — 0,4XHHCPB.KOHT v + 0,4Xl—lmca?s.ycnyrwl + O’ZXHBQM-HI/ICTyu

WA TYyTEM CIIOKEHUS TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEPUS C YUETOM UX 3HAUUMOCTH

K4=36,7+37+19,2= 929
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETPHOCTH  OpPTaHM3AIlMil»  PACCUMTHIBACTCA TYTEM  CIOXKEHHS  0auioB
no—Kasareseil oneHkn kadecTBa 5.1 «Jlomst momydaresneit 0Opa3oBaTeIbHBIX YCIYT,
KO TOpBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «/lonms mosrydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—¢uka paboTel opraHuzamuuy» u 5.3 «Jloms mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[Tokazarens oueHkn kadectBa 5.1 «/lons momyuareneit oOpa3oBaTeNbHBIX YCIYT,
KOTOpPbIE TOTOBBI PEKOMEHJ0BAaTh OPraHHU3alUI0 POJACTBEHHUKAM M 3HAKO-MBIM)
PACCUUTHIBAETCS UCXOMS U3 OTHOILIECHUS KOJMYECTBA MOJTYYaTeNel yCIyTr ro"TOBbIX
PEKOMEH/1I0BaTh 00pa30BaTEIbHYIO OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0uieMy KOJIMYECTBY IIOJIB30BATENEd YCIyr 00pa30BaTeIbHOW OpraHU3aluy,
BBICKa3aBLIMX MHEHHUE IO JTAHHOMY IOKa3aTeJIIo.

KosmmuecTBo mosyuyaresei yciyr:

1|roTOBBIX pEKOMEHO0BATH OPraHU3AIUIO 418
2|HE TOTOBBIX PEKOMEHI0BaTh OPTraHU3aIIUI0 31
3|He BbIpa3uBIINX MHEHUE 0

[Tokazatenn onenku kadectBa 5.1 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpBIC TOTOBBI PEKOMEHIOBATh OPTAaHM3AIIMI0 POJCTBEHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o popmyie 5.1, mpuBeaEHHON BHIIIIE:

Yy EKOM
HpeKOM = _I_IL x 100
o0
Ypewow = 418
qOGIII = 449
418
11 = =
pexomM 449 x 100 93,1

Benmnunna  mokazarenss  oueHku — kadectBa 9.1 «/loms  mosrydarenei
0o0pa3oBa—TEeNbHBIX YCIYI, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YY4ETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B Ta0I. 1,
COCTaBJIsIET:

931 x 0,3 27,9
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[Tokazarens oueHkH KadecTBa 9.2 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX yI0OCTBOM TIpaduka pabOThl OpraHU3alUN» PaCCUUTHIBAECTCS
UCXOJsl W3 OTHOIIECHMSI KOJMYECTBA MOJydaTelaed YCIyr, YIOBIETBOPEHHBIX
rpadgukoM paboThl 00Opa30BaTENbHON OpraHu3alUuud K OOIIEMYy KOJUYECTBY
MOJIh30BaTENICH yCIyr 00pa3oBaTEIbHON OpraHW3aIliy, BBHICKA3aBIINX MHEHHE TIO
JAHHOMY I1OKa3aTellto.

KosmmuecTBo mosyuaresei yciyr:

1|{ynoBieTBopEHHBIX Y10OCTBOM rpaduka paboThl OpraHU3aluU 406
2|HEeyA0BIETBOPEHHBIX YA00CTBOM I'paduka padOThl OpraHu3auu 43
3|He BbIpa3UBIIUX MHEHUE 0

[Tokazarens omeHkH KadecTBa 5.2 «/[lonms momydareneit oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX YAOOCTBOM rpaduka paboThl OpraHM3alUn» PacCUUTHIBA€TCSA
o ¢popmyse 5.2, NpuBeIEHHON BBIIE:

opr.yci
l—Iopl‘.yC.leH - yq X 100
00
yopl‘.yc.ll — 406 B
Yoo = 449
: 406
opr.yci — —
e = —2—x 100 = 904

Benmnunna — mokazarenss  omeHkM — kadectBa 5.2  «Jloms  mousrydarenmei
00pa3oBa—TENBHBIX YCIYT, VIOBIETBOPEHHBIX yAOOCTBOM Trpaduka paboThI
opranm3aiuu» ¢ ydérom ero 3HaummocTH (0,2), mpuBenénnoro B Tabm. 1,
COCTABJISIET:

904 x 02 = 181

[TokazaTenb oueHku kadectBa 5.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJICTBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS 0O0pa30BaTENbHBIX YCIyr B
OpTraHM3aIMN» PACCUMUTHIBACTCS MCXOJS W3 OTHOILICHHUS KOJWYECTBA MOTydaTeneit
YCIIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUIMH OKa3aHUs YCIYT B 00pa3oBaTeIbHON
OpraHM3alMi K 00 IIeMy KOJHMYECTBY IOJIb30BaTeNel yciayr oOpa3oBaTeIbHON
OpraHMu3aliy, BHICKAa3aBIIMX MHEHHUE 110 JAaHHOMY ITOKa3aTellko.

KouauuecTBo nmoJsryyaresien yciayr:

1 YAOBJICTBOPEHHBIX B 11€JI0OM YCIOBUSIMU OKa3aHUS 420
00pa30BaTEIbHBIX YCIYT B OPraHU3aINN

5 HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHA OKa3aHUs 29
00pa30BaTEJIbHBIX YCIYT B OpraHU3alMu

3|HE BBIpA3UBIIMX MHEHUE 0
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[Tokazarens oueHkn kadecTBa 9.3 «/lons momyuareneil oOpa3oBaTeNbHBIX YCIYT,
yIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHUs OOpa30BaTEIbHBIX YCIYyI B
OpraHHU3aIMN» PacCUUThIBaeTCs 1o ¢popmyiie 5.3, mpuBEeAEHHON BhIIIIE:

Yy Y = 420
I — ya ya
ya qoﬁm x 100 qoﬁm _ 449
420
11 = —_ =
- 249” X 100 93,5

Benuuuna  mokaszatens  omeHku — kadectBa 9.3 «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBUSIMHU OKa3aHUs
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aLMW» € yYETOM €0 3HAUMMOCTH IPUBENEHHOTO
B Ta0. 1 cocraBiser:
935 x 05 = 46,8

3HaueHUe KpUTepusi S «YIOBIETBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuMThIBaeTCs 1o hopmye:

K° = (0,3X Mgy + 0,251, +0,5x11,,)
WIM MYyTEM CIOKEHUS IIOJYYEHHBIX 3HAYECHHM IIOKa3aTesIed OLICHKH KayecTBa
KpUTE™pHUsl C YI4ETOM UX 3HAYUMOCTHU

K5=27,9 +18,1 + 46,8 = 92,8
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2. PacuéTr uTOroBOro moka3zareJisi KauecTBa YCJIOBHI 0Ka3bIBaeMbIX YCJYT MO
Opranuzauuu

ITokaszatens oneHku kadectBa o MBOY Jlunei c.Tonba3bsl paccuuThiBaeTCs MO
dbopmyiie 6, IpUBEIEHHON BBIIIIE:

K+ K+ K+ K'+ K

S=YK" /5=
5

Kt = 977
K? = 882
K3 = 74
K* = 929
K® = 928

S 98+88+74+93+93: 89

5

Ioka3zareqp  oumeHkH  KadectBa 1m0  MyHuuMnajibHoe  OIIKeTHOE
o0meoOpaszoBarenbHoe yupe:xkaenue Jlumeir c.Toan0a3pl MyHMUMIIAJIBLHOTO
paiiona AyprasuHckuii paiion Pecnmy0siiukn bamkoprocran cocrasiasier 89,1
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3. OO0oOmEHHBIE pe3ynbTaThl OLIEHKM KayecTBa YCJIOBUH  OCYIIECTBICHHUS
00pa3oBaTesbHON AeSTENbHOCTH 00pa30BaTEIbHON OpraHu3alnuei

B Tabnuiie 2 mpuBeaeHbl JaHHBIC B Oailjlax MO TMOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTcTBUE WHGOpPMAIIMKU O NESITCIBHOCTH OpraHW3aIliu, pa3MENIEHHON Ha
OOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(bopme) pazmerieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTaAMMU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha OQUIMATBLHOM CalTe OpraHm3ald B WH()OPMAIMOHHO-TEIIEKOMMYHHKA-
UOHHOU ceTH «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonmuyectBo  mHboOpmanuu, pa3MmemEéHHOW/  HeoOXoaumon K 14,0
pasmeniennio/B % Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIICHUH 14
OpraHu3alu 100
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOAUMOM K 45
pasMmemiennio/B % Ha oQuUIMATBHOM CalWTe OpraHu3aluu B CETH 45
«HTEpHET» 100
3HadeHHe MapaMeTpoB MOKa3aTels B 0amiax 100,0
3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUMMOCTH 30

B Tabnuie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OIEHKH KadecTBa 1.2
«Hanuune Ha oduiManbHOM caidiTe opraHu3aluu (y4pexaeHus) uHpopMauuud o
JUCTAHIIMOHHBIX CcrHoco0ax oOpaTHOM CBSI3W U B3aUMOJICHCTBHS C TMONTYy4aTEISIMU
yCIIyT B UX (PYHKIIMOHUPOBAHUE.

Ta0muma 3

basuiel o mokazaresro OlleHKH KauecTBa 1.2.
bannpl, HauWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
KonandecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHCTBHUS  C 4
MOJTy4aTeIsIMU yCIYT
bannet 3a Hanmure U PyHKIIMOHUPOBAHHUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
3HAYUMOCTb ITOKA3aTENSA 0,3
3HayeHue moKaszaress B 6auiax ¢ yu€ToM ero 3Ha4YuMOCTH 36
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B Tabmuiax 4-6 mpuBencHBI TaHHBIC PACIIPEICICHUS OTBETOB IMOJIy4YaTelIe yCiayr
0 TIOKa3aTesto olleHKH KauecTBa 1.3 «/lomns momyyaTesneit o6pa3oBaTebHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOWM W JOCTYMHOCTHIO HHGOPMAIUU O
NEATEeIbHOCTH OpraHU3alluM, pa3MEIEHHONM Ha WHQPOPMAIMOHHBIX CTEHJaX, Ha
cauTe.

Tabmuma 4
Bcero onpomeno 449
[Tonp3yroTcss  CTEHAaMHM  JUIS  MOAyYeHHss  MHpOpManuud 00 244

00pa3oBaTeIbHON OpraHu3aluu

Homns mosydatenei yCiayr MCHIOJB3YIOIIUX CTEHIIBI ISl MOJy4YeHUS 0.54
nH@opmaiuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

KonunuecTBO MmoiyyaTenaei yCiayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOM W JIOCTYIMHOCTHIO HH(pOpManmud 00 00pa3oBaTeIbHOM 229
OpraHu3alvy, pa3MeIIEHHOM Ha CTEHIaxX

KonmuecTtBo moitydarenei yciyr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYHmHOCThIO HWH(pOpManuu 00 oOpazoBarenbHON 15
OpraHu3allM, pa3MENIEHHON HA CTEHIaX

KonuyecTBo mosydarenedl yciyr, HE BbIpa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYDHOCTH  HH(popmamuu o0 0
0o0pa30BaTeIbHON OpraHU3aliy, pa3MELIEHHONW HA CTEH1axX

Jons  moisryyatened  yciIyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTOW MW JIOCTYMHOCThIO HHMOpMaIiuu 00 00pa3oBaTeabHON 94
OpraHu3alny, pa3MeiEéHHon Ha cTeHaax (B %)

Tabmuma 5
Bcero onpouieno 449
[lonp3yroTcst  caiitom  janga  modydeHuss — uHPopManuu 00 237

00pa3oBaTesIbHON OpraHu3aluu

Jlosnst moJiydaTtenen yciIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 0.53
nH(opmaruu 06 oOpa3oBaTeIbHON OpraHU3aIuu ’

KonunuecTBo MmoiydaTenei yciayr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HH(pOpManuu 00 o00pa3oBaTeIbHON 223
OpraHu3alny, pa3MEMEHHON Ha calTe

KonuuecTBo mosyyateneil yciayr, HEyIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOM W JOCTYIMHOCThIO uH(popMammu 00 00pa3oBaTeIbHON 13
OpraHu3alnM, Pa3sMEIIEHHON HA CalTe
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KonmuyecTBo mosydareneit yciyr, HE BBIPa3HBIINX MHEHHE 00
OTKPBITOCTH,  TOJHOTE W  JOCTymHOCTH  uHpopmanuu 00 1
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonst  moisydatened  yciIyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HNOJHOTOM U JIOCTYNHOCTbIO HMH(poOpManuu 00 OpraHu3alu, 94
pa3menéHHoun Ha caiite (B %)

Tabmuma 6
Bcero omnpomeno 449

KonunuectBo mnosydareneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 229
pa3MEIIEHHON Ha CTEHAAX

KosmuecTBo mosydareneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTOM M JIOCTYIHOCTbIO  HMHpopManuu o0  opraHu3auuu 223
pa3sMEIIEHHOW Ha CalTe

Honst  moiiyyaTenedl  yciIyr, YIOBJIETBOPEHHBIX  OTKPBITOCTHIO,

IOMHOTOM ¥ JOCTYyMHOCTHIO MHOOPMALUM O  JEATEIbHOCTH 94
OpraHu3aluu
3HayeHue moKaszareis B 6amiax ¢ yuéToM ero 3Ha4YuMOCTH 38
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B Tabnuie 7 mpuBeneHbl JaHHbIC B Oailjlax MO MOKa3aTeIlo0 OIeHKW KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS
oOpasoBareibHas ICITCIbHOCTDY.

Tabmuua 7
bamibl mo mokaszareio OueHKH KadecTBa 2. 1.

banbl, HauucseMble 3a Kaxk10€ KOM(DOPTHOE YCIOBHE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCITyT 6

120
bannel 3a HanMume KOM(POPTHBIX YCIOBHM ISl MPEAOCTABICHUS YCIyT
3HA4YMMOCTD ITOKa3aTes 0,3
3HayeHue nmokasarelisi B Oajuiax ¢ yuéToM €ro 3Ha4YMMOCTH 36

B Tabmune 8 mpuBeneHsl JaHHBIC B Oaijiax IO IMOKa3aTeIlo OIEHKH KadecTBa 2.3
«Jlonst monyuareneid oOpa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIIETCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.

Tabnuma 8
bayutel o mokas3aTesnto OLEHKN KayecTBa 2.3.
Bcero omnpoiieno 449
KonuyecTBo mosyyareneit ycinyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 340
yCIIOBUI MPEJOCTABIEHUS YCIYT B 00pa30BaTeIbHON OpraHu3aluu
KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO YCIOBUN MPEIOCTABICHUSI YCIYT B 00pa30BaTEIbHON 109

OpraHu3aluu

KonnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyT B 00pa30oBaTeNIbHOM 0
OpraHu3alu

Honst momyuarteneid  yciayr, YIAOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
YCJIOBHM MPEOCTaBICHUS YCIyT B 00pa30BaTEILHOM OpTaHU3allun

76

3HaueHue nokaszatess B 6ayiax ¢ y4éTOM €ro 3HaYuMOCTH 23
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B Tabmune 9 npuBeneHnl naHHBIE B Oajyiax IOKas3aTeIl0 OLCHKM KadecTtBa 3.1
«ObopymoBaHHE TEPPUTOPHH, TPWICTAIOMCH K 37aHUSM OpraHU3alWH, |
MOMEIICHUH ¢ YIETOM TOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
Bannbl, HauncnsgeMbie 3a KaXK/10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUU U 20
MMOMEIICHUN JUISI HHBAJINI0B
KonuuecTBo yclIoBUM AOCTYNMHOCTH TEPPUTOPUU U TOMEIICHUN IS 4
WHBAJINJIOB
banbl 3a HanmMuKe yCaoBUN TOCTYIHOCTH ISl MHBAJIUJIOB 80
3HAaYNMOCTD ITOKa3aTesd 0,3
3HadeHue Mmoka3arels B 6auiax ¢ yuéToM ero 3HaUMMOCTH 24

B tabmune 10 npuBenceHsl gaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCIOBHHA JOCTYITHOCTH, IO3BOJISIONIMX HMHBAIUIAM
OJTy4aTh 00pa30BaTeNIbHBIC YCIYTH HApaBHE C JIPYTUMM).

Tabmuma 10
basuibl o moka3aTe/il0 OLlEHKU KayecTBa 3.2.

Bannbl, HauucisieMble 3a KaXKJI0€ YCJIOBHE JIOCTYIMHOCTU TMOITYYEHHUS 20
YCIIYT JJIsI HHBAJIUIOB

KosmuecTBo ycnoBuid TOCTYITHOCTH J1sl UHBAJIMJIOB 4
Baniel 32 HanMuKe yCI0BUNA TOCTYITHOCTH ISl MHBAJIUJIOB 80
3HAYMMOCTb MMOKa3aTeIIs 0,4
3HaueHue 1mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 32

B tabmuue 11 npuBeneHsbl naHHbIe B Oajuiax 1Mo MOKa3aTelio OLIEHKH KadecTBa 3.3
«Jons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa3zoBaTeIbHBIX YCIYT IS HHBAIHIOBY.

Tadmuma 11
banabl o noka3arteiro oleHKH KadyecTna 3.3.
KonM4ecTBo ¢ yCTAHOBIEHHOM TPYIIOi MHBAIUIHOCTH 20
KonnyecTtBo momydarened yciayr -  HMHBaIWAOB, YIOBJICTBOPEHHBIX 12
,Z[OCTYHHOCTBIO YCJ'IyT JJId THBAJINJ10B
KonnyecTBo mnomydaresned yciayr - HHBAJIWIOB, HE YIOBJICTBOPEHHBIX )

JIOCTYITHOCTBIO YCIIYT JiJIsi UHBAJIMJIOB
KonngecTBO mosrydareneil yciayr - UHBAJIUIOB, HE BBIPA3UBIINX MHEHHE O

JOCTYITHOCTH YCJIYT JIJIsl HHBAJINIOB 0
Jlonst momydateneil yCiIyr - MHBAJUAOB, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO 60
YCIIYT JUIS MHBAJIUJIOB

3HaueHue nokasarenis B 0ajuiax ¢ y4éToM ero 3Ha4MMOCTH 18
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B tabnune 12 nmpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarOIMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPraHHU3alHUIo
(manpumep, pabOTHUKU TPUEMHON KOMUCCHHU, CEKpeTapuaTa, yaeOHOM 4acTh)».

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero onpomeno 449

KonmuectBo IOJTy4aTesen YCIIyT, YAOBJIETBOPEHHBIX
I00pOKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0ecreunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesis 00pa3oBaTeIbHON YCIYTH

412

KonuyecTBOo momywateneil yciyr, HEYJOBJIETBOPEHHBIX J10O0poXkena-
TENbHOCTBIO, BEXJIMBOCTBIO PpPA0OTHHUKOB OpraHu3aluu, oodecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HMH(MOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

37

KomnuectBo mnosmywarened yciayr, HE BBIPA3UBIIMX MHEHHE O
N00pOKENATETbHOCTH,  BEXKJIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
o0ecrneunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesis 00pa3oBaTeIbHON yCIYTH

Jlons monyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BOXKJIMBOCThIO  paOOTHUKOB  OpraHu3aluu,  00ecleurBaroIINX
EPBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
o0pa3oBaTeNbHON yCIyru

92

3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUYMMOCTH 37

B tabnune 13 mpuBeneHsl naHHBIC B Oayuiax Mo MOKa3aTeo OIEHKH KadecTBa 4.2
«Jlomns nojydaresnen 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
T0OpOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecreunBarouX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH MPHU
oOpallleHuu B OpraHu3aluio (HarpuMep, MpernogaBaTesii, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabmuma 13
Baaasl o nmoxkasarejro oneHKH kayecTna 4.2.

Bcero onpomeno 449

KosmmuectBo IoJIy4aresen YCHyT, YAOBIETBOPEHHBIX
N00POKENATETBHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3alNH,
o0ecreunBaroIMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyTu npy 0OpalleHuy B OpraHUu3aluio

415
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KonuuecTBo noJryqaresen YCIIYT, HE  YJOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
oOecrevynBaroINX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
YCIIyTU NPpU 00palieHuu B OpraHu3aIuio

34

KonnyectBo momydareneid yciyr, He BBIPAa3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKJIUBOCTH  PaOOTHUKOB  OpraHU3alllH,
00eCTeynBaIOINX HEMOCPEACTBEHHOE OKa3aHue o00pa3oBaTeIbHON
YCIIYTH IIpH 00pallleHu B OpraHU3alHio

Jlonst momyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  pabOTHMKOB  OpraHu3alnuy,  oOecrnedyrBaroInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTeNbHOW  YCIyTM  TpHU
oOpallleHUH B OpraHu3aluio

92

3HaueHHEe ITOKa3arTes B 0aiiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 37

B tabmuue 14 npuBeneHbl naHHbIE B Oajiax 1Mo MOKa3aTeNi0 OLIEHKH KadecTBa 4.3

«Jlons IoJIyyaTesnen 00pa3oBaTeIbHBIX YCIYT, YIIOBJIETBOPEHHBIX
T0OPOKETATETLHOCTHIO, BEXKJIMBOCTBIO  PAOOTHUKOB Opra’usanuu npu
WCIIOJIb30BaHUU TUCTAHITMOHHBIX (hOPM B3aUMOJICHCTBUS..

Ta6nuua 14

banuibl Mo moka3are/iio OlleHKH KayecTBa 4.3.

Bcero onporeno 449
KonnuecTBo mosydareneil yciayr, UCHOJIb3YIOINUX AUCTAHIIMOHHBIE METObI 919
B3aUMOJCHCTBUS
Hons mony4artene ycnyr, HCHOJIb3YIOIIUX JUCTAHIMOHHBIE METOJbI 49
B3aUMOJICHCTBUS
KosmmuectBo MoJIy4yaTesen YCIIYT, YAOBIIETBOPEHHBIX
TO0OpOXKENATENFHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3alud TpU 208
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS
KonunyectBo noJryJaresien YCIIYT, HE YAOBJIETBOPEHHBIX
TO00pOKENATENLHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH  TpU 9

MCTIOJIb30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS

KonnyectBOo  momywarened  yciayr, HE  BBIPa3HMBIIMX  MHEHHE O
NO0OPOXKENATeTbHOCTH,  BEXKJIMBOCTH, pPAa0OTHUKOB OpraHU3alUU  MpU 2
WCTOJIH30BAHUN AUCTAHIIMOHHBIX (OPM B3aMMOACHCTBHUS

Hons momywaTene yciyr, yIOBICTBOPEHHBIX JIOOPOKEIATEIHbHOCTBIO,
BOXKJIMBOCThIO  PabOOTHUKOB OpraHu3aluu npu UCIIOJIb30BAaHUH 95
JTMCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS

3HayeHue nokaszaTens B 0amiax ¢ y4éToOM ero 3HaYMMOCTH 19
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B tabnune 15 npuBeneHsl gaHHBIE B Oayuiax IO MOKa3aTeN0 OIEHKH KadecTBa 5.1
«Jlonst momydarenelt 0O0pa30BaTENBHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMIO POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH ObI

ObL1a BO3MOXHOCTh BEIOOpA OPraHU3aIIiN ).

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

449

KonnuectBo momyuaTeneid 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI

418
PEKOMEH/10BATh OPraHU3aLUI0 POJCTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 31
TrOTOBBI PEKOMEH0BATh OPraHU3ALMIO POJICTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTelbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O TOTOBHOCTH PEKOMEHJI0OBAaTh OPTaHMU3aLMI0 POJACTBEHHHUKAM 0
Y 3HAKOMBIM
Honsg monydareneid 00pa3oBaTENbHBIX YCIYr, KOTOPHIE T'OTOBBI 93
PEKOMEHI0BAaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 28

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OICHKH KadecTBa 5.2
«donst monydareneir 00pa3zoBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ALNI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

449

KonuyecTBo mosydareneid yciayr, yIOBIETBOPEHHBIX rpaduKoM pa-

00TbI OpraHu3aIu 406
KonnuecTtBo mnomyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 43
paboTHI OpraHu3aIuu

KonuuecTBo momyuaresneil yciyr, He BbIpa3sUBIIMX MHEHHI O rpaduke 0
paboThl OpraHu3aIluu

Jons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM pabOThI 90
OpraHu3alu

3HadeHue Mmokasaresis B 6ajuiax ¢ yuéToM €ro 3HaUYMMOCTH 18

B tabmune 17 npuBencHsl JaHHBIC B Oajuiax IO IMOKAa3aTeNI0 OICHKH KadecTBa 5.3
«lonst momydareneld oOpa30BaTENbHBIX YCIYr, VYAOBICTBOPEHHBIX B IIEJIOM
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YCIIOBUSIMH OKa3aHUA O6pa3OBaTeJ'H)HBIX YCIIYT B OpraHu3aium,.

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero ompoieno 449
KonmuuectBo mnomywarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 420
YCIIOBUSIMH OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo mostyyarenen yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 29

YCJIOBHUAMU OKa3aHUSA O6pa30BaTCHI>HLIX YCIYI' B OpraHHu3allnuu

KonmnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsi 00pa30-BaTeIbHbIX 0
yCIIYT B OpTaHU3alluU

Jlonst mosydareneil yciyr, YOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHMsl 00pa30BATENbHBIX YCIYT B OpraHU3aluu

94

3HaueHHEe ITOKa3arTes B 0aaiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 47
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4. UtoroBble 3HAYEHUS pE3YyJbTAaTOB OIIEHKM KadecTBa YCJIOBUU OCYIIECTBICHUS
00pa3oBaTeNbHON JIeSITEILHOCTH 00pa3zoBarenbHOM opranuzanneiMbOVY  Jluueit
c.Ton6a3erl

B Tabmune 18 mpuBoaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa Oe3 yduéra U C
Y4YE€TOM UX 3HAYUMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€tom
3HAYUMOCTHU SHAYUMOCTH

1.1 Madopmarus o 1esTEIbHOCTH OPTaHU3aINH 100,0 30

1.2 JlucTaHIImOHHBIE CTIOCOOBI 00-paTHOM CBA3U 100 30

1.3 Y aoBnerBopE€HHOCTL MH(MOpMAIEn 94,2 38
2.1 OGecnieuenrne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpewms oxugaHus MPEao-CTaBICHHS YCIyTH 75,7 30
2.3 Y 10BieTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUM 87,9 26
3.1 OOopynoBaHuE€ TEPPUTOPUM W TOMEIICHUMN IS 80 24
WHBAJIAIOB

3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 30 39
WHBAJIAIOB

3.3 VYO0BIETBOPEHHOCTh JOCTYIHO-CTHIO YCIYT IS 60 18
WHBAJIAIOB

4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEILHOCTHIO TIPU 018 37
MIEPBUYHOM KOHTAKTE ’

4.2 Y 1oBIeTBOPEHHOCTh J10OPOKE-IATEIBHOCTHIO TIPU 92 4 37
OKa3aHUU YCIYTH ’

4.3 Y oBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTHIO TIPU 959 19
JTUCTAHIITMOH-HOM B3aUMO/ICHCTBHH ’

5.1 I'0TOBHOCTH PEKOMEH10BATh OPTraHU3AIHIO0 93,1 28
5.2 Y 10BAeTBOPEHHOCTH TpaKOM PabOTHI 90,4 18
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEJIOM 93,5 47

[Tpum. [Tokazatens 2.2 «Bpems oxunaHus PEIOCTaBICHHUs YCIIyTH» AJsl 00pa30BaTeNbHBIX OPraHU3alri He
ycraHoBieH. [lpu pacuére 3naueHus kputepus 2 «Kom(opTHOCTH YCIOBHi, B KOTOPBIX OCYILIECTBISIETCS
oOpa3oBaTesbHas JeSTEIbHOCTEY» UCIOIb3YETCS pacu€THas BENWYMHA NOKa3aTens 2.2 KOTopasl ONpeeseTcs
KaK cpeHee apupMeTHIecKoe KOMNIECTBO OAJUIOB 10 YCTaHOBJICHHBIM MOKazaTensiM 2.1 u 2.3.
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B Tabnuue 19 npuBoasATcs 3HaYEHUS] KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAUYCHHE
NIOKA3aTessl OLIEHKM KayecTBa YCJIOBUMU OKasbiBaeMbIX yciuyr no MbBOYVY Jlnnen
c.Tonbazsrl

K1
«OTKpBITOCTh U TOCTYITHOCTh HH(OPMAIIIH 00 OpraHU3aIiH 98
OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEITEIHHOCTHIO
K2
«KoMpopTHOCTE YCIIOBUIT B KOTOPBIX OCYIIECTBIISETCS 88

oOpa3oBateibHas AESTEIbHOCTDY

K3 74

" JlocTynmHOCTH 00pa30BaTEIbHON IEITEIHHOCTH JJIs1 HHBAJINUJIOB"

K4 93
«/10OpoxKeNnaTeIbHOCTh, BEAKIMBOCTh pAOOTHUKOB OPraHU3alun»
Ks
«Y TOBNETBOPEHHOCTH YCIOBHUSIMU OCYHIECTBIEHUSI 00pa30BaTeIbHON 93

JESITEIIbHOCTH OPraHUu3allii»

K1+K2+Ks3+Ka+Ks 446

CpenHee o opraHu3aluu 89
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Pe3ynbrarsl 11 TaOJIKIIBI 3arpyKaeMoil Ha caiiTe bus.gov 1o madaoHy

Tabmuma 20. Obume KpUTEpUN ONIEHKA

o Beimonnsembie
HanmMmenoBanus nokazaresen
HWHAUKATOPbI
KonudecTBo U 107151 peCOHESHTOB 449 50

KYJBTYPBD».

1. Kputepuit «OTKpBITOCTh U IOCTYIMHOCTh MH(OpMAILIUK 00 OpraHu3aluu

1.1.1 - CootBeTcTBHE MH(POPMALUU O ACSATEIHHOCTH OPTaHM3ALUHN COIHATHHON
cdepsl, pa3MelleHHON Ha MH(OPMALMOHHBIX CTEHJaX B MOMEUIEHUHM OpraHu3aluu
colMajIbHONU cQepbl, €e COAepKaHUI M NopsAaKy (dopme), yCTaHOBIEHHBIM
HOPMAaTUBHBIMU [TPaBOBBIMU aKTaMHU.

14

14

1.1.2 - CootBeTcTBHE MH(POPMALUU O ACATEIBHOCTH OPTaHU3ALUHN COLHAIHHON
cdepsl, pa3MeIIeHHOH Ha OQHUIMATBHOM CaiiTe OpraHu3aluu COLMANBHON cdepsl,
ee COJepKaHUIO U TOPAIKY (Ppopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU
aKTaMH.

45

45

1.2.1 - Hanuune ¥ (QyHKIMOHMPOBAHWE HA OQHUIMAILHOM CaiiTe OpraHU3aluu
MHPOPMALIMU O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOJIYYaTeIIMU
yenyr: TenedoHa; SJIEKTPOHHON MOYTHI; 3JEKTPOHHBIX CEpBUCOB ((opma s
MoJlayMl  3JEKTPOHHOro oOpamieHuss (KajnoObl, MNPEJIOKEHHUS), [OIyYeHUe
KOHCYJIbTAIlMM TI0 OKa3bIBaEMBIM yCIyraM M IIp.); paszena «Yacto 3amaBaembie
BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKEHHSI MOJTydaTeIeM yCIyT MHEHHUS O
Ka4eCcTBE YCIIOBUW OKa3aHWs YCIyr OpTraHM3alued coruaibHou chephl (Hammune
aHKETHI JJIS1 OTpOca TPakJaH WM TUMEPCCHUIKM Ha HEe); MHOTO TUCTAHITMOHHOTO
croco0a B3anuMOIEHCTBUS.

1.3.1 - Ya0BneTBOPEHHOCTh KaueCTBOM, MOJTHOTON U IOCTYITHOCTHIO HHPOPMAITIH O
NEATENbHOCTH  OpPraHM3allMd  COIMAlbHOM  cdepbl,  pa3MelleHHOW  Ha
MH(GOPMAILIMOHHBIX CTEHAAaX B TOMEIEHUH OPTraHU3alluU COLUATBHON CEPHI.

229

244

1.3.2 - YI0BIETBOPEHHOCTH KA4e€CTBOM, IMOJTHOTOW U JIOCTYITHOCTHIO HH(OPMAITIH O
JEeSTETFHOCTH OpPTraHU3alMy COIMAIbHON Cdephl, pa3MEeIeHHOW Ha O(QHUIMAIBHOM
caifTe opraHu3aly COUAIBLHON ceprl B ceTH «MHTepHETY.

223

237

2. Kputepuit «KomMbopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT

2.1.1 - Hanmume xoMQOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyT, HalpuMep:
Hanuuue  KOM(QOpPTHOM  30HBI  OTHbIXa  (OKMJaHUS),  OOOpyIOBaHHOU
COOTBETCTBYIOIIEH Me0eNbl0; HalMYyue U TOHATHOCTb HAaBUTALIMU BHYTpPHU
OpraHM3alyi COIHUAIbHON cdepbl; HATU4YMe W JOCTYNHOCTb MUTHEBOM BOIBL;
HaJIMYUE€ M JOCTYMHOCTh CAHUTAPHO-TMTHEHUYECKHX IOMEILIEHUI; CaHUTapHOe
COCTOSTHME TOMEIICHUI OpraHu3aliK COIMaIbHON cepsl;
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23.1 - VYIOBICTBOPEHHOCTh  KOM(MOPTHOCTHIO  MPEHOCTABJICHUS  YCIYT
OpraHu3aIel CONUAIBHON ChEpHI.

340

449

3. Kputepuii «/[ocTynmHOCTb yCIyT JIJIsi UHBAJIUIOB)

3.1.1 - Hanuuume B TOMENICHHWSIX OpraHU3aIllMU COIHMAILHOW cdepbl W Ha
MPWIETAIONMIEH K HEW TeppUTOpUM: OOOPYIOBAHHBIX BXOJHBIX TPYII MaHIycaMu
(mogbeMHBIMU  TIIATGOPMaMH); BBIJCICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX
CPE/ICTB MHBAJIHUIOB; aJaNTUPOBAHHBIX JTU(PTOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX
MIPOEMOB; CMEHHBIX KPECeJ-KOJISCOK;

3.2.1 - Hanuume B OpraHu3alliil COLUAIBHOW c(hepbl yCIOBUH JOCTYHMHOCTH,
MO3BOJISIFOIIMX WHBAJIUAAM TOJIY4aTh YCIYTH HapaBHE C IPYTUMH: TyOIUpOBaHHE
JUIS WHBAIMIOB TI0 CIyXy M 3pEHUI0 3BYKOBOM W 3pHUTEIbHON HH(pOpMaIum;
nyOnupoBaHUe HAANKMCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil HHPpopMauu
3HaKaMH, BBIIIOJHEHHBIMU pebeHO-TOueYHbIM IpupTOM bpaiins; BO3MOXKHOCTH
IIPEIOCTABIICHUS] HHBAJIUIAM T10 CIIyXY (CIyXY U 3pEHUI0) YCIYT CypJoNepeBoYnKa
(TudnocypronepeBoIUMKa); HAJIWYWE albTEPHATUBHON BepcuU OQUIIHATHLHOTO
caiiTa opraHuzalMu couuanbHOM chepsl B cetu MHTEpHET s WHBAJIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKaMH OpraHHU3alH COIMaIbHON cdepsl,
MPOMIEAIIMMU HEeo0XoauMoe 00ydeHue (MHCTPYKTUPOBAHUE) TIO COMPOBOXKIACHUIO
MHBAJIMJIOB B TIOMEUICHUSIX OpPraHu3alliy COIHaIbHOM cepbl U Ha mpuierarooen
TEPPUTOPUH; HAJIMYNE BO3MOXXKHOCTH IIPEIOCTABIICHUS YCIYyTd B IUCTaHIIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH JOCTYIHOCTBIO YCIYT /ISl MHBAJIUOB.

12

20

4. Kpurepuii «J{o0poxkenaTeabHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3ALINI)

4.1.1 - YnoBIeTBOPEHHOCTh JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3aIi COIUATBLHON cdepbl, O00eCreYnBaAIOIMMNX TEPBUYHBIA KOHTAaKT W
nH)OpPMUPOBAHUE TMOIydaTeN sl YCIyrd (paOOTHHKH CHPAaBOYHOHM, IMPHUEMHOTO
OTJIEJICHUSI, PETUCTPATYPhl, KacChl U MpoUre paOOTHUKU) MPHU HEMOCPEACTBEHHOM
00palleHny B OpraHU3aIHMI0 COIIMATBHON C(ephl.

412

449

4.2.1 - Y710OBIETBOPEHHOCTh OOPOKEIATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHu3aIlH COUMAIBHON C(ephl, 00ECTIEYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHe
yCIIyTH (Bpauu, COIMaabHbie PAOOTHUKH, pAOOTHUKH, OCYIIECTBIISIONINE YKCIIEPTHO
peadbUIUTAlIMOHHYI0 JIMarHOCTUKY, IPENoJaBaTeNd, TPEHEPhl, WHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOABI M TMpoune pabdOTHUKM) TpU OOpalleHud B
OpraHHU3aIMI0 COLUATBHON CEPHI.

415

449

4.3.1 - YI0OBIETBOPEHHOCTh JTOOPOXKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB
OpraHM3alMKd COIUAIBHON c(epbl MPU HUCHOIH30BAHUHM AMCTAHIIMOHHBIX (OpM
B3anMOJIeHCTBUS (110 TenedoHy, Mo MEKTPOHHOHN MOYTe, C TTOMOIIBIO JIEKTPOHHBIX
CEpBHCOB (TI0JIa4H ICKTPOHHOTO OOpalieH s (KAI00bI, TPEITIOKEHHS ), TOTyUSHUS
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyTaM U TIp.).

208

219

5. Kpurepuit «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIyI»
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5.1.1 - ['oTOBHOCTH MOJyYaTENCH yCIyT pEKOMEHAOBATh OPTaHU3AIUIO COIIMAIBHON 418 449
cdepbl POJCTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BIETBOPEHHOCTh MOJIyYaTeNell yCIyr OpPraHU3alMOHHBIME YCIOBUSIMU
OKa3aHWs yCIYT, HAlNpUMEP: HaJIMYMEM W MOHATHOCTHIO HABHMIAlMM BHYTPU
OpraHu3alui COLMAILHOU cepbl; rpaduxom paboTel opranusanuu cormanbHoi| 400 449
chepbl  (mompas3felieHus, OTHEIBHBIX CHCIHAIUCTOB, Tpa@uKOM TPUXOJa
COLMAILHOTO pabOTHHKA Ha JJOM H TIp.).

5.3.1 - Ya0oBIeTBOPEHHOCTh TONy4yaTeNleld YCIyr B IIEJIOM YCIOBUSIMHU OKa3aHUS 420 449
YCIIyT B OPTaHU3AIUU COIIMATBLHON C(hephl.

[Ipumeuanue:

3HayeHuss B TaOnuuax npuBOAATCs B Oamiax B (opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CaWT
bus.gov.ru. Cunue sYeHKH HE 3arOJIHSIIOTCS, OHHM 3aIlOJHSAIOTCS aBTOMAaTHYeCKH B Imabsione. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3Ha4EHUsI CTaHYT JOCTYITHBI TIOCIIC BHECCHUsS JaHHBIX Ha CalTe U
JIOJKHBI OBITH BHECEHBI CAMOCTOSATENBHO.

[To Ta0nuiie BhINIE (BHIMOTHIEMbIE HHAUKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HauMEHOBaHUH HHAWKATOpa HGO6XO,Z[I/IMO BBI6paTB OIVH U3 BAPUAHTOB!

0 OTCYTCTBYIOT WIIK HE (PYHKIIMOHUPYIOT JUCTAHI[HOHHBIE CIIOCOOBI B3aUMO/IEHCTBHSI
or 1 y03 KonuuecTBo QyHKIMOHUPYIOIIMX CIIOCOO0B B3aUMOEHCTBHUS (OT OJHOTO JI0 TPEX BKJIIOYUTEIBHO)
bonee 3 B Hanuuuu u QyHKIHOHUPYIOT GoJiee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aUMOIEHCTBHUS

2.1.1 - B HAUMEHOBAaHUHU MHIUKATOPa HEOOXOUMO BBIOpATh OJIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOMGOPTHBIE YCIOBHS

or 1 1o 4 KonndecTBo KOM(OPTHBIX YCIOBHI ISl TPEAOCTABICHHS YCIyT (OT OZHOTO JI0 YETHIPEX BKITIOYNUTEIHHO)

bomee 4 Hanmune msti 1 60iree KOMGOPTHBIX YCAOBUH IS TIPEIOCTABIEHUS YCIYT

3.1.1 - B HAUMEHOBAHNU HHAMKATOPAa HE0OXOANMO BBIOPATH OAH M3 BAPMAHTOB:

0 OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH JIJIsl HHBAJIHIOB
ot 1 yio 4 KomnnvecTBo ycnoBHii JOCTYNHOCTH OpraHH3aIMHU JUIS HHBAJIHAOB (OT OHOTO O YETHIPEX)
bonee 4 Hanwuuue nsatu u Gosiee yCIIOBUI TOCTYITHOCTH JIJIsi MHBAJIUIOB

3.2.1 - B HAUMEHOBAHHU MHIUKATOPA HE00X0IMMO BHIOPATH OUH U3 BAPUAHTOB:

0 OTCyTCTByIOT yciaoBusa JOCTYITHOCTH, ITO3BOJIAIOIINE HMHBAJIMAAM [IOJy4aThb YCIYTH HapaBHE C IPYTUMHU
or 1 1o 4 KonuuecTBo ycinoBuil JOCTYITHOCTH, TIO3BOJISIOIINX HHBATNUAAM MOJIYy4YaTh YCIYr'd HApaBHE C IPYrUMH (OT OJJHOTO JI0 YETHIPEX)
bonee 4 Hanuuwre nisiti 1 Gosiee yCIoBHiA TOCTYITHOCTH

- J10J1s1 PECIIOHIECHTOB, 3anojHseTcs o ¢popmyne = 100 * A/ O

A - 06]]_[66 KOJINYCCTBO AHKCTUPYCMBIX (KOJ'H/I‘ICCTBO PECIIOHACHTOB, €CTh B T8,6J'II/II_IC)

O - o011ee KOJIMYeCTBO TOCETUTENIeH OpTaHU3alMH 32 MOoCeIHIH To/ (MH(pOopManus B OpraHu3aIiN)
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BriBoabl

COop, uzyuenue, 00600IIEHHE U aHaIu3 (Jajnee — MOATOTOBKA) MH(POpPMALMM IS
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUM
OKa3aHUs yCIIyT oOpa3zoBaHus MyHuunaibHoe 010/ KETHOE
obmeobpazoBaTenbHOe yupexkaenue Jlumen c.Tonba3pl MyHUIIUITATIEHOTO palioHa
Ayprazunckuii paiion Pecnybnuku bamkoprocran (nanee — oOpa3oBarenbHas
OpraHu3aIys) OCYIIECTBISUINCH B COOTBETCTBUH C MYHHUIIMTIAIIBHBIM KOHTPAKTOM OT

01.06.2022 NeHOKO-0106/22-1 B nepuoa 01.06.2022 no 15.10.2022

[ToaroroBka nHGOpPMaAIIUK BKIIOYAIa B C€0S1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JeATCIHbHOCTH
OpraHu3al Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMECIICHUU OpraHu3alud U
ohHUIIHAIBFHOM CaiTe.

2. DkcnepTHas oleHKa KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIYT OpraHU3aluei.

3. DOKcmepTHash OIICHKAa HAJIWYHAS YCJIOBHM JOCTYITHOCTH OpTaHW3AIluu IS
WHBAJINJIOB.

4. OnnaiiH onpoc NoJiy4aTesneil yCIiyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUsl YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TTOTYUEHBI CICTYIONTUE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCTh M AOCTYNHOCTh WH(MOpMaAINMU 00 OpraHu3alIu,
OCYUIECTBJISIONIENH 00pa30BaTENIbHYIO J€ATEITbHOCThY.

[Ipu omeHke cooTBeTCTBUST MHGOpPMAlMM Ha CTEHJax TpeOOBaHMSIM K HeEH
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAMH O
NEATENTbHOCTU OpraHu3alyu, pa3MeEEHHOU Ha 00111eTOCTYITHBIX
nH(OpPMAIMOHHBIX pecypcax, e€ copepKaHuto 1 MopAIKy (hopme) pa3merieHus,
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU MPABOBBIMU aKTaMU» ), ObLJIO YCTAHOBJICHO:

1) o0bém wunpopmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTeH/aX B IMOMEIICHHH 00pa3oBaTeIbHONW OpTraHHW3aIldd, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(]OpManuu, HEOOXOAUMOU K 100
Pa3MEIICHUIO Ha CTCHIAaX B IMMOMEIICHUSAX 00pa30BaTEIbHBIX OPTaHU3aIInN

Ha
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2) o0bém wmHpOpManmu (%), pasMemEéHHON Ha oduIMATEHOM caiite
obpasoBaTenbHOl  oprammsanuM, cooTBercTByer — mpembsapisembim 100
TpeboBaHUsAM K 00bEMY MHGPOpPMaAILIMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caifTax 0Opa3oBaTEeNbHBIX OpraHU3aINi Ha

3) momydaTend yCIyr, HMCHOJB3YIOIIUX CTeHAbl JUISl  TOJYYCHHS
uHbopManuu 00 0OpazoBaTenbHOM opranmsamuu  coctasmna (8 94
MPOLIEHTAaX )

4) modydvartead  YCAyr, MCHOJB3YWIIUX CalT Uil TOJy4YCHHUS
uHpopmarun 00 oOpa3oBaTeIbHOM OpraHu3alMud  cocTaBwia (B 53
MPOIEHTAX)

5) nonyuaTenu yciyr, HCMOJAb3YIONIUX U MOTYyYeHUsT UHPOpMaIuu 00
06pa30BaTENbHON OPraHW3alH M CTEHAbl, W caiit cocrawia (B o4
MPOLIEHTaX)

6) mosyyatenau ycuyr, He MCHOJIB3YIOMIMX IS TOJXy4eHHs] HH(OpMaIuu
00 00pa3zoBaTeNbHONW OpPraHM3allUd HU CTeH/bl, HU caiiT cocTaBuia (B 47
MPOLIEHTaX)

7) Tlpu olEHKE YAOBJIETBOPEHHOCTU MOJyYaTeIeH YCIyT OTKPHITOCTHIO,
MOJIHOTOM W JOCTYNMHOCTBhIO  HMHPOpMAIMK O  JIESITEIIbHOCTH
00pa3oBaTeNbHOM OpraHu3aluy, pa3MemEHHONW Ha WH(OOPMAITMOHHBIX
CTeHJaX, Ha caiTe (rmokaszaTesb oleHKu kadecTBa 1.3 «/lonst monydarenei 0
00pa3oBaTeNbHbIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJTHOTON U 0
JOCTYITHOCTBIO  HMHpOpMAIMM O  JACATEIBHOCTH  OpPraHU3alluH,
pa3sMeniéHHOW Ha UWHQPOPMAIMOHHBIX CTEHAAaX, Ha calTe») OblIOo
YCTaHOBJIEHO, 4TO MoJy4yarenu YCIIYT, YAOBJIETBOPEHHBIX
NpeI0CcTaBJIeHHOI HA CTeHJaX U caiiTe o0pa3oBaTeNbHON OpraHU3aIuu
nH(popmanuren cocraBuia (B MPOIEHTAX)

Kputepuii 2 «Kom¢opTHOCTh YC/I0BHI, B KOTOPBIX OCYIIECTBJSETCH
o0pa3oBaTe/ibHASA 1eATEIbHOCTDY.

[Ipu ouenke KOM(OPTHOCTU YCIOBUHM ISl IPEIOCTABICHUS YCIYT (TOKa3aTelb
orleHKH kayectBa 2.1 «ObecnieueHne B opraHu3alMd KOM(pOPTHBIX YCIOBUM, B
KOTOpPBIX  OCYLIECTBJseTcsl ~ oOpa3oBaTelibHas  JEATEIbHOCTb»)  OBLIO
YCTaHOBJIECHO,

OueHKa 32 moKa3aTesb COCTABHIIA 120 0aJ10B

[TokazaTenb oleHKH KauecTBa 2.2 «BpeMs oxugaHust Ipea0CTaBICHUs YCIYTH» IS
00pa30BaTeNIbHBIX OpTraHU3alui HE YCTAaHOBJICH.
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[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeAoCTaBIeHusT ycnyr (MoKas3aTelb OIGHKH KadectBa 2.3 «Jloms
HoJTyJaTesnen o0pa3oBaTeNbHBIX YCIIyT, YIOBIIETBOPEHHBIX 76

KOM(OPTHOCTBIO YCJIOBH, B KOTOPBIX OCYILECTBISIETCSI 00pa3oBaTeabHas
JESATEIBHOCT») OBLJIO YCTAHOBIIEHO, YTO JIOJISl TOJy4yaTeneil yciyr,
YIOBJICTBOPEHHBIX KOM(MOPTHOCTBIO TPEIOCTABICHUS YCIOBUU TpHU
OKa3aHUM 00pa30BaTeIbHbIX YCIYT COCTaBUIA (B MPOIEHTAX)

Kputepuii 3 «JlocTynHOoCTh 00pa3oBaTeIbHON  AeSITEILHOCTH IS
HHBAJIUI0BY.

[Ipu oueHke o0OpynOBaHUS TEPPUTOPUM U MOMEIIEHUH 00pa3oBaTEIbHON
OpraHu3aliu ¢ y4€TOM JOCTYIMHOCTH [UJIsi MHBAIMIOB (TIOKAa3aTellb OLEHKHU
kadectBa 3.1 «OOopynoBaHue TEPPUTOPHUM, TPHIETAIOMEH K 3IaHUIM
OpraHu3alyi, U MOMENIEHUH ¢ Yy4ETOM JOCTYMHOCTH JJII MHBAJIUAOBY») OBLIO
YCTaHOBIICHO,

OuneHka 3a moka3arejb COCTABHJIA 80 0aJ/L1I0B

[Ipu olleHKEe MOCTYMHOCTH YCIOBHH, MO3BOJSIONMX HWHBAIHMIAM I[OJIy4aTh
oOpa3oBaTelibHbIE YCIYTH HapaBHE C APYTMMHU B 00pa30BaTeNbHON OpraHu3aliu
(mokazaTtenp omeHKH KadectBa 3.2 «OOecriedyeHHe B OpraHU3alMH yCIOBUM
JOCTYIHOCTH, IMO3BOJISIONIMX MHBAIMJAM MOJIy4daThb 0Opa3oBaTENbHbBIE YCIyTU
HapaBHE C APYTrUMU») ObLIIO YCTaHOBJIEHO,

OrneHka 3a nmokas3arejb COCTABHJIA 80 0a/1U10B

[Ipu oneHke yaOBIETBOPEHHOCTU JOCTYMHOCTBIO YCIYT JJIi MHBAJIHMJIOB
MOJIyyaTeJsIMU  yCIyr-UHBaIMAaMu  (IOKaszaTeiab OIEHKM KadecTBa 3.3
«donst monyuareneld oOpa3oBaTENbHBIX  YCIYT, YIOBIETBOPEHHBIX
JOCTYMHOCTBIO  00pa30BaTENbHBIX ~ YCIYr JJIi  WHBAJIUAOB»  OBLIO
YCTaHOBJIECHO, 4TO T0JIs1 noJTyyaTesnen yCIIyr-UHBAJIWOB,
YAOBJIETBOPEHHBIX JTOCTYNHOCTBIO YCIYr JUIsl MHBAJUAOB COCTaBwia (B
MPOLIEHTaX)

60

Kpurtepnii 4  «/[o0poxkesiaTeJIbHOCTb,  BEXKJIHUBOCTh  PA0OTHHKOB
OpraHu3auum».
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[Ipu oueHKe yAOBIETBOPEHHOCTH JTOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB  00pa30BaTeNbHOW  OpraHu3aluu,  00ECHeYMBaIOIIUX
NEPBUYHBIM KOHTAKT M WHOOPMUPOBAHUE TMOIy4aTeNsl YCIyrd TMpu
HEMOCPEJACTBEHHOM OOpalieHnr B 00pa30BaTENbHYI0 OPraHU3alMIo
(nokazarens ouieHku kadecTBa 4.1 «Jlons momyuaresneit 00pa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEHHBIX  JOOPOKENATEIBHOCTHIO,  BEXKIUBOCTHIO 92
pabOTHUKOB OpraHU3aluu, OOECIEeUMBAIONINX TEPBUYHBIA KOHTAaKT H
uHQOPMHUpPOBAHUE  TOJyYaTenas  oOpa3oBaTEeNbHOM  yCIOyrd  MpHU
HEMOCPEICTBEHHOM OOpallleHud B OpraHu3aluio») ObUIO YCTaHOBJIECHO,
YTO JIOJIS MOJTydaTesieil yCayT, YAOBIETBOPEHHBIX T0OPOKENATEIbHOCTBIO,
BEXJIMBOCTBIO pabOTHUKOB o0Opa3oBaTeIbHON OpraHu3alui,
o0ecreYnBarONINX MEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHUE MOTyYaTEIsI
yCIYyrd TpU  HENOCPEACTBEHHOM oOOpallleHHH B 00pa3oBaTelbHOM
OpraHu3allyi COCTaBUIIA (B MPOLICHTAX)

[Ipu oneHKe yHOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  0Opa30BaTeNbHOW  OpraHu3aluu,  00EeCHeYMBaIOIIUX
HETNOCPEACTBEHHOE OKa3aHUe 00pa30BaTEIbHON YCIyTH MPU 0OpaIleHNUH B
o0pa3oBaTenbHyI0 OpraHu3anuio (IoKa3aTelb OICHKH KadecTBa 4.2
«donst  monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
NOOPOXKENATENBHOCTEIO,  BEKIMBOCTBIO — PaOOTHMKOB — OpraHusanuu, Q2
oOecrnevyrBaroINX HEMOCPECTBEHHOE OKa3aHUe 00pa30BaTeNIbHON YCIyTrH
npu OoOpameHuu B OpraHU3allMio») OBUIO yCTaHOBJIEHO, YTO JOJS
nojyyaTesied  ycinyr,  YIOBIETBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEKJIIMBOCTBIO pPabOTHUKOB o0pa-30BaTenbHON OpraHu3alyi,
oOecrneynBaroINX HEMOCPEICTBEHHOE OKa3aHUe 00pa30BaTeNIbHON YCIyTH
npu oOpailleHMu B 00pa3oBaTeIbHYIO OpraHM3allMi0 COCTaBWIAa U
coctaBuia (B %)

CrpaHuua 57 ns 61



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

[Ipu omeHke yAOBIETBOPEHHOCTU JOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOW OpraHU3aluM, IMpPU  HUCIHOJIb30BAaHUU
JUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTelb OLEHKH KauecTBa

4.3 «Jlons mnomywarened 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX 95
N00pOXKENAaTENbHOCTHIO, BEXIMBOCTbIO PAaOOTHUKOB OpPraHU3ALMHU IpU
UCIOJB30BaHUN  JIUCTAHIMOHHBIX (OpPM  B3aUMOJAEHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJI1 IMOJy4yaTeled yCIyr, YAOBJIETBOPEHHBIX
I00POKENATEILHOCTBIO, BEXKJIMBOCTbIO PaOOTHUKOB 0Opa30BaTENbHOM
OpraHu3alu pu WCIIO0JIb30BaHUH JUCTaHIUOHHBIX bopm
B3aMMOJICUCTBHUS COCTaBUIIA

Kpurepuii 5 «Y10BJICTBOPEHHOCTD YCJIOBUSAMU OCYLIEeCTBJICHUSA
00pa3oBaTe/IbHOM 1eATeJIbHOCTH OPraHUu3ALMI.

[Ipu  omeHKe  TOTOBHOCTH  pPEKOMEHJOBaTh  0OpPa30BATEIbHYIO
OpraHM3alMl0 POJCTBEHHHKAM W 3HAaKOMBIM (MOKa3aTellb OLEHKH
kagecTBa 5.1 «Jlomst momydareneil oOpasOBaTENbHBIX YCIYr, KOTOpEIC Q3
rOTOBBl PEKOMEHJIOBAaTh OPraHM3alMI0 POJICTBEHHUKAM U 3HAKOMBIM))
ObLJIO  YCTAaHOBIIEHO, 4YTO JOJiA TOJyd4aTeled  yCIyr TOTOBBIX
PEKOMEH/I0BAaTh 00pa30BATEIbHYI0 OpPraHU3alMI0 POACTBEHHHKAM U
3HAKOMBIM COCTaBMJIa (B MPOLIEHTAX)

[Ipu oueHke yIOBIETBOPEHHOCTH yMOOCTBOM rpaduka paboThI
o0pa3oBaTenbHON OopraHu3amuy (IT0Ka3aTelb OIEHKH KadecTBa 5.2 «Jloms
nmonyuateneil 00pa30BaTENBHBIX YCIyT, yxoBiaerBopéHHbx ymoGerom 90
rpadpuka paboOThl OpraHm3aluu») OBUIO YCTAaHOBJIEHO, YTO JOJS
noyryyaTesien YCIIYT, YIOBJIETBOPEHHBIX rpagukoM paboThI
o0pa3oBaTeNbHON OpraHu3aIly COCTaBUIIA

[Ipn omeHKE YAOBICTBOPEHHOCTH B IIEJIOM YCIOBUSIMH OKa3aHUS
o0Opa30BaTeNIbHBIX YCIYr B 00pa30BaTeIbHOM OpraHu3anuu (moka3areib
oreHkn KavectBa 5.3 «Jloms momywareneit oOpasoBaTenbHbIXx yeuyr, 94
YIOBJCTBOPEHHBIX B ILEJIOM YCIOBUSMH OKa3aHUs O0pa3oBaTelbHBIX
yCIyr B OpraHu3aluu») ObLJIO YCTaHOBJIEHO, YTO JOJIS MOJy4yaTesei
yCIIyT, YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSMM OKa3aHUS yCIyr B
00pa30BaTENbHON OpraHu3alyi COCTaBUIIA
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3akioueHue u PE€KOMECHIAUH

B pe3ynbprare noaroroBku nH(popmanuu ais nposeneHrus OO01IecTBEHHbIM COBETOM 0 HE3aBUCUMOM OLIEHKE
KauyecTBa YCJIOBUM OKa3zaHUsA yciayr oOpa3oBaHus MyHuLunaidbHOE OOKETHOE 0011e00pa30BaTeIbHOE
yupexxaenue Jlumeit c.Tonba3pl MyHuIMnanbHOro paitoHa AyprasuHckuil paiton PecryOnuku bamkoprocran
(manee — oOpazoBaresibHasi OpraHU3alNsl ), BBISIBJICHO

I. ITo moxazaremto omeHkm kadectBa 1.1 «CoorBeTcTBHEe HHGOpPMAMK O ACATEILHOCTH OpraHU3AIUH,
pa3MenIéHHON Ha 0OIIeIOCTYNMHBIX HMH(POPMAIMOHHBIX pecypcax, €€ coaepkaHuio u nopsaiaky (dbopme)
pa3MelleHus], YCTAHOBJIEHHBIM HOPMATUBHBIMU MPABOBLIMU aKTaMM» HEOOXOJIMMO Pa3MECTUTh Ha CTEHIIaX B
MOMEIIEHUH 00pa30BaTEIbHON OpraHU3alliy CIEIYIOUTYI0 HH()OPMAIIHIO:

IToka3zaTennb oneHkH KayecTBa 1.1. Mo cTeHAaM BBINOJHEH B MOJTHOM oonemMe

CtpaHunua 59 mn3 61



AHOKO "OtKpbiTas wkona"

http://HOKO.OTKPbITAALIKO1A.0HNANH

[To moxkazaremnto onenku kadectBa 1.1 «CooTBercTBHEe MHPOPMAIIUU O ACS-TEIBHOCTH OpraHU3allvy,
pa3MeniéHHOM Ha OOIIeIOCTYIMHBIX HH(POPMAIIMOHHBIX pecypcax, e€ CoAepKaHuio U MOpsAaKy (dhopme)
pa3MenieHus, YCTAaHOBJICHHbIM HOPMATUBHBIMU MPAaBOBBIMU aKTaMU» HEOOXOAUMO Pa3MECTUTh Ha
caiiTe oOpa30oBaTeIbHON OpraHu3aluy CJICAYIONYyI0 WH(GOPMAIIMIO, CTPOrO0 B COOTBETCTBYIOIIUX
paszenax, CorjlaCHO TPeOOBaHUSIM MPEIbSBIISIEMBIM K CTPYKTYpE OPUITMATBLHOTO CalTa:

|HOKa3aTeJIL OIICHKHU KavYeCcTBa 1.1. mo caﬁTy BBIIIOJIHEH B IIOJTHOM 00heMe
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I1. ITo mokasarento onenkn kadyectBa 1.2 «Hanuane Ha opuIHaIbHOM caiTe
opranuzanuu (y4pexacHus) MHPOPMAIMK O IUCTAHIIMOHHBIX CITOCO0ax
oOpaTHOW CBS3W W B3aUMOJACHCTBUSA C TMOJydYaTeIsIMU YCIyT H WX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

[Toka3zarensb oneHku KauecTBa 1.2. BBIMOJHEH B IOJHOM 00BEME

I1l. Tlo moka3aremto oreHku kadecTtBa 2.1 «OOecrieueHre B OpraHU3aIuu
KOM(OPTHBIX YCJIOBHI, B KOTOPBIX OCYLIECTBISETCS O0Opa3zoBaTeIbHAs
NEATEILHOCTE) HEOOXOIHUMO:

[Toka3zarens oneHkr KauecTBa 2.1. BBIMIOJIHEH B TOJTHOM 00BEME

IV. Ilo moka3zaremto omeHku kadectBa 3.1 «OOopynoBaHHE TEpPUTOPUH,
IpUJICTAIOIIEH K 3JaHUSAM OpraHu3alyi, W TOMELIEHUH C Y4ETOM
JIOCTYITHOCTH JIJI UHBAJIUJIOB» HEOOXOAUMO:

| 1 |Hammume cMeHHBIX Kpecen-KomscoK |

V. Ilo moxkazatento oneHkH KadecTBa 3.2 «OOecreueHue B OpraHU3AIUU
yCIIOBUI JIOCTYITHOCTH, MO3BOJIFOLIUX WHBaJINIaM MOJIy4yaTh
0o0pa3oBareibHbIE YCIYTU HApaBHE C APYTUMU» HEOOXOIUMO:

Bo3MmoxHOCTh TIpeocTaBleHUs MHBAIHIAM MO CIyXy (CIOyXy M 3pEHHI0) YCIyT
cypaonepeBoaurka (TuhaocypAaonepeBoIIHKa.

[Tomorp, oka3zpiBacMas pabOTHUKAMU OpPraHU3allMM, MPOMISIIINMH HE00X0IuMOe
2 |oOyuyenue (MHCTPYKTHPOBAHHE), 1O COIMPOBOKICHHIO HHBAIUIOB B IOMEIICHUH
OpTraHHU3aIIH.

OCHOBHBIC MMPCAJIOKCHUS PECIIOHACHTOB, YH4AaCTBYIOIIIMX B AHKCTUPOBAHUU:
Pacmnpenue napkoBku
JloTioNTHUTENbHBIE KPYKKH, CEKLIUU

ViydlieHue KkauecTBa MATAHUS

CrpaHuua 61 un3 61



