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OrnasneHue

MeTogunueckue XapaKTepuUCTnkm nccaengoBaHumA

Paspen |. O6bume NONOKEHUS OLUEHKM KayecTBa YCA0BUI

OKasaHuA ycayr obpasoBaTeibHbIMU OpraHU3aLnaAMm

1. IHCTpyMeHTapuii nNpuMeHsieMbld ONS OLEHKM KadecTBa YC/I0BUMN
OKas3aHusa ycayr obpasoBaTeibHbIMM OpPraHM3aumamm

2. NopsaaoK OUeHKM NoKasaTenein Xxapaktepusyowmx obLime Kputepmnm
OLIEHKM KayecTBa YC/IOBUIA OKasaHuAa ycnyr obpasoBaTesibHbIMU

opraHu3aumaAmu
Paszpen Il. PacyéTr KputepmeB U UTOrOBOro MOKasaTenA OUEHKU
KayecTBa YCNOBWUI OCYLLECTBNEHUA 0Opa3oBaTe/IbHON AeATeNbHOCTU
OpraHu3saumen

1. PacyéT nokasaTesiem W KpUTEPUEB OLEHKU KavecTBa YC/I0BUMN
ocylwiectsneHna obpasoBaTenbHOM AeATeNbHOCTH

Kputepnin 1. OTKpbITOCTb W  AOCTYNHOCTb WMHPopmauum 06
opraHM3aumm, ocylecTsaatolwenn obpasoBaTe/ibHYO AeATENIbHOCTb

Kputepnin 2. KomMpOpTHOCTb YCNOBUN, B KOTOPbIX OCYLLECTB/AETCA
obpasoBaTesibHan AeATENbHOCTb

Kputepnin 3. [ocTynHocTb o06pa3oBaTeNbHON AeATeNbHOCTU AN
MHBANMA0B

Kputepnin 4. [JobpoxkenaTenbHOCTb, BEeX/IMBOCTb pPabOTHUKOB
OopraHmsaunm

Kputepnin 5. YA0BNEeTBOPEHHOCTb YC/JIOBUMAMM  OCYLLECTBAEHUA
obpa3oBaTeIbHON AeATeNbHOCTU OpraHM3aLnig

2. Pacyét uTOroBOro noKasaTeNs OUEHKM KayecTBa YCAOBUM
ocyuiecTsieHnsa obpa3oBaTeibHOM AeATeNbHOCTM NO OPraHU3aumnm

3. O606WEHHbIE  pe3ynbTaTbl  OLUEHKM  KayecTBa  YCNOBWIA
oCyLLecTB/ieHNss 06pa3oBaTe/IbHOM AeATeNbHOCTM OpraHuM3aumen

4. WTtoroBble 3HayYeHMA pe3y/bTaTOB OLEHKM KayecTBa YC/0BUM
ocyLlecTs/ieHns obpasoBaTe/ibHOM AeATeNbHOCTM OpraHuM3aymen

5. CpaBHUTENbHble AMarpamMmbl MNOKa3aTeNEN KPUTEPUEB OLLEHKMU
KayecTBa YCNOBMM OCyLLeCTBNeHMA obpa3oBaTeNbHOM AeATe/NbHOCTU
opraHusaumemn

BbiBOAbI

3aKkn4veHun
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MeToanueckue XxapaKTepucTMKn ncciesoBaHus

3aKazuMK: MyHuumMnanbHoe Ka3EéHHoe yupexaeHue OTpen
' obpa3oBaHMa AyprasmHCKOro paoHa Pecnyb6amku
OO0  AreHTCTBO He3aBUCMMOM OUEHKM KayecTBa
UcnonHutennb:
obpa3oBaHua «OTKpbITasA WKONA»
Npeamer KQuyecTBO YC/IOBUIM OKasaHMA 06pa3oBaTeNbHbIX YCAyr
MyHuumnanbHoe  6roa)KeTHoe  obuieobpasoBaTenbHoOe
uccnepoBaHUA: . .
yupexkaeHue Jlmuen c. Tonbasbl MyHULMNANABHOIO pPaoHa
AyprasnHcKuit panoH Pecnyb6amku bawkopTocTaH
Cpoku nposegenusa: 03.02.2020 - 30.12.2020
nosy4yaTenu cnyr MyHuumMnanbHoe 6rogKeTHoe
XapaKrepucrtuka Y yeny yRui . &
BbIGOPKN: obuieobpasoBaTenbHoe yuypexxaeHue Jinuen c. Tonbasbl
' MYHUUMMNANbHOIO paioHa AyprasuHcKMm panoH Pecnybamku
bawkopTocTaH
Mertop, c6opa OHJ1IaMH ONPOC NoJy4aTenemn ycnyr B MecTe ux
UHpopmaumu: npeAoCTaB/IEHUA, OYHbIA M 3a04YHbIM ONPOC SKCMEPTOB.

537 nony4daTtenu ycayr o6pasoBaTeNIbHOroO yYpeXKAeHUsn;
JKcnepTamm BbICTYNUAM CMELNANUCTbI B CHepe OLEHKM
KayecTBa yc/n10Bui okasbiBaemblx ycnyr AHOKO «OTKpbITas
WKOMa»

O6bEm BbIbOpPKHU:
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PA3LEN |. OBLUME NONOXEHMUA OLLEEHKMU KAYECTBA YC/TIOBUI OKA3AHUA
YCNYT ObPA3OBATE/IbHbIMU OPTAHU3SALMAMMU

1. UHCTpyMmeHTapuii npumMmeHAeMbIN ANA OLLEeHKU KavyecTBa YC/1I0BUIA OKAa3aHUA
ycnyr o6pasoBaTeibHbIMU OpraHM3aLmMamm

MHCTpymeHTapuii  gnA  OUEHMBAHMA  KayecTBa YC/OBMIA  OKasaHWs  ycayr
MyHuumnanbHoe 6loaKeTHOe obuleobpasoBaTenibHOe yypexaeHue Jluen c.
Ton6asbl  MyHUMUMNANbHOrO  paioHa  AyprasumHCKMM  paiioH  Pecnyb6auku
BawkopTtocTaH (aanee MBOY /lnueii c.Tonbasbl)

1) 5 Kputepunes, BKAOYAOLWMX 9 NOKa3aTeNen xapakTepmsyowmx obLime Kpu-tepmm
OLLeHKM KaQyecTBa YC/I0BMI OcyLLecTBeHna 06pa3oBaTeNbHOMN feATeNbHOCTU (ganee
— TMNOKasaTeNn OUEeHKM KayecTBa), A1 OUEHKM CO CTOPOHbI Nosy4YaTenen
(po—guTenei n 3aKOHHbIX NpeacTaBuTenen) ycnyr obpasoBaTenibHOM OpraHM3aLmn
(manee — nonyyatenb/nonyyatenun ycnyru/ycnyr).

Kputepunn 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHdopmauum 06 opraHmsaumm, ocyLlecTeaAoWwer obpa3oBaTeNbHYHO AeATENbHOCTb.
MokasaTenb oueHKM KadyectBa 1.3 «[ona nonyyatene obpasoBaTesibHbIX YCAYT,
YOOB/NIETBOPEHHbBIX OTKPbLITOCTbIO, MOJAHOTOM W  AOCTYNMHOCTbO MHGOPMALMK O
AEATeNIbHOCTU OpraHM3auMmn, pasmMelEHHON Ha WMHPOPMAUMOHHBIX CTeHAAX, Ha
canTe opraHmsaummn B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceThn «MHTepHEeT».
Kputepuin 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocylwiecTsnnaeTca obpasoBaTesibHan AeATENbHOCTb. [TOKa3aTeib OUEHKM KadecTBa 2.3
«[lons nonyyatenen obpa3oBaTENbHbIX YCAYF, YAOBNETBOPEHHbBIX KOMPOPTHOCTbIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AeATENbHOCTbY.

Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb o0b6pa3oBaTebHOM
AEeATEeNbHOCTM ANA WHBanMaoB. [loKasaTenb oOueHKM KadvectBa 3.3 «JonAa
nonyyatener  obpasoBaTesibHbIX  YCAYr,  YAOBAETBOPEHHbIX  AOCTYMHOCTbIO
obpa3oBaTeibHbIX YCYT ANA UHBAINAOB U3 YNCAA ONPOLUEHHbIX NOyYaTeIen YCAyr -
WHBANNA0BY.

Kputepun 4. MNokasaTenun, xapaktepusyowme Aob6poxKenatenbHOCTb, BEX/INBOCTb
pPaboTHNKOB OpraHmn3aUmu.

MokasaTtenb oueHKU KauvectBa 4.1 «[ona nonyyatener obpasoBaTeNbHbIX YCAYT,
YAOB/IEeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHmMsaumu, obecneuymBaloWMX MNEPBUYHBIA KOHTAKT U MHPOPMUPOBAHME
nonyyatena obpasoBaTeNbHOM YyCAyrM Npu HenocpeacTBEHHOM ob6paleHun B
opraHusauuto (Hanp. paboTHMKM NPUEMHOI KOMUCCUN, CEKPETapUaTa, y4ebHo M
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Mokasatenb oueHkun KayectBa 4.2 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/MBOCTbIO paboTHUKOB
opraHmsaummu, obecneumBatoWmMx HenocpeacTBEHHOe OKas3aHuMe obpa3oBaTesibHOWM
ycayru npu obpaweHun B opraHusaumio (Hanp. npenogaBaTenu, BOCNUTATENM,
TPEHepbl, UHCTPYKTOPbI)».

Mokasatenb oueHkn KayectBa 4.3 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YA4OBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
OpraHu3aLunm NP NCNoAb30BaHUN ANCTAHUMOHHbBIX POPM B3aMMOAENCTBUAY.
Kputepun 5. [Mokasatenun, xapaktepusywume yA0BAETBOPEHHOCTb YCAOBUSMMU
OCYLLLEeCTB/IEHMA 0bpa3oBaTe/IbHOM AeATeNbHOCTU OpraHn3aLUmi.

Mokasatenb oueHkM KayectBa 5.1 «Jlona nonyyatenen obpasoBaTeNbHbIX YCAYT,
KOTOpble FOTOBbl PEKOMEHA,0BATb OPraHM3aumio POACTBEHHMUKAM M 3HAKOMbIMY».
MokasaTtenb oueHKM Kauectsa 5.2 «[lona nonyyateneir obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX yA0O6CTBOM rpadMKoOM paboTbl OpraHM3aLmmn».

Mokasatenb oueHKU Kauectsa 5.3 «Jlona nonyyateneir obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX B LIEJIOM YCNOBMAMM OKas3aHMA o06pasoBaTeNbHbIX YCAyr B
OpraHu3aunm».

2) 3 KpuTepua, BKAOYAOLWMX 5 noKkasaTenen, Ana sKCNepTHOro OLEeHMBaHUA:

Kputepun 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHbopmaymm 06 opraHMsaymm, ocyLecTeaAtowWwe 06pa3oBaTe/ibHYO AeATENbHOCTb.
Mokasatenb oueHkn KayectBa 1.1 «CooTtBeTcTBME MHOOPMALUM O AEATE/IbHOCTU
OpraHu3auumn, pasmeLwéHHoON Ha obLeaoCTynHbIX MHGOPMALMOHHBIX pecypcax, eé
coAep)KaHuo 1 nopaaky (bopme) pasmelLeHUs, YCTaHOBIEHHbIM HOPMATUBHbIMM
NpPaBoOBbIMU aKTaMM».

MoKa3sartenb oueHKM Kavectea 1.2 «Hannumne Ha oduuManbHOM carTe opraHu3aumm
(yuperkaeHua) wmHPopmaumm O AUCTAHUMOHHBLIX crnocobax obpaTHOM CBA3U W
B3aMMOAENCTBMA C NONYyYaATENAMM YCAYT U UX GYHKLUMOHNPOBAHME Y.

Kputepuin 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocyuiectsnseTcs obpasoBaTenibHaA AeATENbHOCTD.

MNokasaTtenb oueHkn Kadectsa 2.1 «ObecneyeHne B opraHM3auum KomeOPTHbIX
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AeATENbHOCTbY.
Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb ob6pa3oBaTebHOM

AeATesIbHOCTU ANA UHBAaANOO0B.

MokasaTtenb oueHKM KavectBa 3.1 «O6opyaoBaHWe TePPUTOPUMN, NPUAETAIOLWLEN K
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31aHMAM OpPraHM3aLunm, U MOMELLEHUNIN C Y4ETOM AOCTYNHOCTM ANA UHBANUAOBY.

NMoKasatenb OUEHKM KayectBa 3.2
AOCTYNHOCTN,
HapaBHEe C APYrUMn».

«ObecneyeHne B OpraHM3auuM YCNoBUM
NO3BONAKOWMX WHBANAMAAM Nonyy4aTb ob6pasoBaTesibHble YCAYru

OueHKa KavecTBa yC/I0BUIM OKasbiBaeMbix ycayr OpraHusaumen ocy,ecTBiseTcA Ha
OCHOBaHMK 14 nokasaTenen oLeHKM KayecTBa 06 beANHEHHDIX B 5 KpuTepmes.

2. MNopAapoK oueHKU nOKasateneun
o6pa3oBaTe/ibHbIMU OpraHM3aLMaMm

KayecTtBa

YCNOBUA OKa3aHuA

ycnyr

1. Kputepun «[lloKasatenu, xapakrepusylouwme OTKPbITOCTb W AOCTYMHOCTb
nHPopmauunm 06 OpraHmMsauuu, oCyLWecTBAAOWEN obpasoBaTesibHytO
NeATEeNbHOCTbY:

1.1. CooTBeTcTBUe nHpopmauum o| |OueHwnBaetca skcneptom no wkane 0-100 6annos

AEeATeNbHOCTM OpraHM3auum, pasmeLéHHoOn Ha
06Wwen0CTYNHbIX MHPOPMALMOHHBIX pecypcax,
eé cogepXaHuio M nopagky  (dpopme)
pa3smeLleHuna, YCTaHOBAEHHbIM HOPMATUBHbLIMM
NPaBOBbIMW aKTaMMU:

1.1.1. Ha uHOPMALMOHHBIX CTEeHAax B nome-
LWEeHMM OpraHn3aumu,

1.1.2. Ha oduumanbHOM caiTe opraHu3auum B
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHOM
cetn «HTepHeT».

nexoan n3 KOo/In4yecTBa MaTepuanos,
pasmeléHHbIX Ha MHOOPMALMOHHbBIX CTeHAaxX B
NOMELLEHMUM OpraHU3auMM MO OTHOLWIEHUIO K
KO/INYEeCTBY MaTepuanoB, pasmMelleHMe KOTOpPbIX
YCTAHOB/IEHO HOPMaTUBHbIMMU NpaBoBbIMMU
aKTamm M no wkKane 0-100 6annosB ucxoga u3
KO/IMYecTBa MaTepuanos, pPasMewEHHbIX Ha
odunumnanbHom cante opraHusauum no
OTHOLWEHUIOo K KO/IMYecTsy  MaTepuanos,
pasmelleHune KOTOPbIX YCTAHOBNEHO
HOPMaTUBHbIMWM NPABOBbIMU aKTaMM.

1.2. Hanunune Ha oduuymanbHom  cante
opraHusaummn (yuperkaeHusa) uHbopmauum o
AVCTaHUMOHHbIX cnocobax obpaTHoOW cBA3M U
B3aMMOAEMNCTBMUA C MONyYaTeNnsimu yCcayr u ux
bYHKLMOHUpPOBaHMe: - TenedoHa; -
9/1EKTPOHHOM MOYTbI; - I/IEKTPOHHbIX CEPBMUCOB

(A nomaun  3NeK-TPOHHOro  obpalleHwus,
NONYYEHUA KOHCY/bTa-UMM MO OKa3blBAEMbIM
ycnyram, pasgen «Yacto  3apaBaemble
BOMPOCbI»; -  TEXHUYECKOM  BO3MOXKHOCTU

Bblpa)KeHMA no-nyyatenem o6pasoBaTeNbHbIX
YCAYT MHEHMsi O KayecTBe OKasaHuA ycayr
(Hannume aHKeTbl ANA onpoca rparkaaH MK
TMNEePCCbIIKM Ha HEE).

OueHunBaeTca aKcnepTom mMcxoaA U3 pacyéta
30 6annos 3a Kaxkabli crnocob
CyLiecTsytoLLero ANCTaHUMOHHOrO
B3aumopaencTama, Ho He bonee 100 6annos
npu HanauMuum ceBbie TPEXx cnocobos
ANCTaHLUMOHHOro B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, NOMHOTA M AOCTYMNHOCTb
MHGOPMAUMM O [eATeNbHOCTU OpraHM3aumu,
pasMmeLléHHON Ha WMHGOPMAUMOHHBIX CTEeHAAX,
Ha cauTe B MHPOPMALMNOHHO-
TENEKOMMYHUKALIMOHHOM ceTn « MIHTepHeT».

OueHuBatotca nonyyatenem ycnyru. Hanee
Nno yCTAaHOB/NEHHON ¢opmyne BbIBOAMUTCA
3HaYeHMe AAHHOro Mokasartens no wkane 0-
100 6annos.
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2. Kputepumn «lMoKasatenu, xapaktepusyrowme KoMGOpPTHOCTb YCA0BUN, B KOTOPbIX
ocyuwiecTsaseTca obpasoBaTesibHAA AEeATENbHOCTbY:

Z.T. UDECNEYEHNE B Opranmn3aLii KOM@OPT-HbBIX
YCNOBUNA, B KOTOpPbIX ocyLiecTBnAeTcs
obpasoBaTenbHasA AeATeNbHOCTb:

- HaZInYMe 30HbI OTAbIXa (OXKMAAHUA);

- HaNWuMe W MOHATHOCTb HaBUrauum BHYTPU
opraHu3auuu;

- HaZinYme AOCTYNHOCTb NUTLEBOW BOAbI;

- Hanan4yune n AOCTYNHOCTb CaHUTapHO-
TMrIMeHn4YecKknx I'IOMELLI,EHVII\;I,'
- CaHUTapHoe COCTOoAHMNE I'IOMEIJ.I,EHVII\;I

oONraHM3AalniA

OueHMBaeTCA 3KCNepTom UucxXoas w3
pacyéta 20 6annoB 3a Haauuue
KaXa0ro KompopTHOro YCA0BMUA, HO He
6onee 100 6annoB OT MNATU W Bbllle
KOMGOPTHbIX YCNOBUM AN NpenocTaB-
NIEHUA YCAYT.

2.2. Bpemsa ox¥ngaHua npeaocTaBsieHua ycayrm

He ycTtaHoBnEeH

2.3. Y00BNeTBOPEHHOCTb KOMPOPTHOCTLIO
ycnosuin  ocywecrtsneHna obpasoBaTenbHOM
AeATeNbHOCTH.

OueHunBaetca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtenAa no wkane 0-100 6annos.

3. Kputepuit «[lloKasaTenu, xapakTepusyloline [OCTYNHOCTb obpa3oBaTebHOM

0eATe/IbHOCTUN ANA UHBAaINOO0B»:

3.1. ObopyaoBaHne TeppuUTOPUN, NpUErato-Wen K
30aHUAM OpraHusauMuM, M MOMELLEHUIA C YYETOM
AOCTYNHOCTU A8 MHBAANAO0B:

- obopypoBaHMe BXOAHbIX
(noagbéMHbIMK NnaTtbopmamm);
BblAE/IEHHbIX CTOAHOK AN
TPAHCNOPTHbIX CPEACTB UHBANUAOB;

- HanMuuMe afanTUPOBAHHbLIX ANPTOB, NOPYY-HEW,
pacWKnpPeHHbIX ABEPHbIX NPOEMOB;

- Ha/IMYMe CMEHHbIX Kpecen-KoNACoK;

- Hann4yme cneumnanbHO 060pyAOBaAHHbIX CAHUTAPHO-
TMIMEHNYECKUX NMOMELLEHWNI B OpraHmn3auuu.

rpynn naHaycamwu

- Haaunyune aBTO-

OueHuMBaeTCca aKcnepTom mncxogAa ms pacyéra 20
6annoB 3a Ha/MuMe Kaxkgoro YyCcnoBusA, HO He
6onee 100 6annoB OT MATM W Bbile YCAOBUIA
[OCTYNHOCTU ANA UHBANINAOB.

3.2. ObecneyeHne B OpraHM3auuM  YCNOBUI
[O0CTYNHOCTU, MO3BONAOWMX WUHBAIMAAM MNOJyYaTb
0b6pa3oBaTesibHbIe YCAYTU HapaBHe C APYrMMU:

- oybnmpoBaHue Ana UHBAAMAOB NO CAYXY M 3PEHUIO
3BYKOBOW M 3pUTeNbHOM MHPOpMaLmK;

- AybnvpoBaHuMe Haanucel, 3HAKOB W
TEKCTOBOM M rpadmyeckonn MHbOpMaLMKM 3HaAKaMM,
BbINO/JIHEHHbIMKU  penibePHO-TOYEYHbIM  LWPUDTOM
Bpaina;

MHOWM

OueHnBaeTcs 3KCNepTom mcxoas m3 pacdyéta 20
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- BO3MOXHOCTb MpPeAoCTaBAeHUAs MWHBaAMAAM Mo
cnyxy (cnyxy u 3peHuto) ycayr cypaonepe-soavmKa
(Tudnocypaonepesoaumka);

- anbTepHaTMBHOW BEPCUM caliTa OpraHM3auumn ANs
WMHBANNAO0B MO 3PEHUIO;

- nomouwp, OKasbiBaemasa paboTHWKamu opra-
HU3auMK, npoweawnmm Heobxogmmoe obyye-Hue
(MHCTpyKTMpOBaHKe) no COMPOBOXKAEHMIO
WMHBANWAO0B B NOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpenocTaBaeHma 06pa3oBa-TeNbHbIX
yCAyr B ANCTAaHUMOHHOM PEKMME UM Ha LOMY.
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6annoB 3a Ha/MuMe KaxKgoro ycaoBuSA, HO He
6onee 100 6annoB OT MATU W Bbile YCAOBWUIA
[0CTYNHOCTU AR MHBAIMAOB.

3.3. Y00BNeTBOPEHHOCTb OO0CTYNMHOCTbIO
obpasoBaTenbHbIX yCAyr Ana  MHBAAMAOB -
nony4yatenamu 06pasoBaTenbHbIX yenyr

MHBaTNOaMWU.

OueHuBaeTca  nosy4yatenem  ycayrm -
WHBaNMAoM. [anee no YCTaHOB/IEHHOM
dopmyne BbIBOAUTCA 3HAYEHWE [aAHHOrO

nokasartena no wkane 0-100 6annos.

4. Kputepui «loKasaTenun, xapakTepusytowme Ao6poxKenatenbHOCTb, BEXAMBOCTb

pPaboOTHMKOB OpraHM3aLUN»:

4.1. YOoBNeTBOPEHHOCTb A06pOXKeNnaTenbHO-CTbIO,
BEXXNMBOCTbIO paboTHMKOB
obecnevynBaloLLmMX NepBUYHbIM
uHdopmmpoBaHue nonyyatens obpasoBaTeNbHOM
yCAyrm npu  HenocpeacTBeHHOM obpalleHun B
opraHusaumio (Hanpumep, PabOTHUKU NpPUEMHON
KOMWUCCUK, CeKpeTapmnaTa, yuebHoM yacTn).

opraHusa-umu,
KOHTaKT "

OueHnBaeTca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opmyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtena no wKane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb [06pOXKeNnaTenbHo-CTbIo,

BEK/NBOCTbHHO pPaboTHUKOB opraHusa-uuu,
obecneyvBalolMX HeEMNoCcpeacTBEHHOE OKasaHue
obpasoBaTeNibHOW ycnyrm npu  obpa-lieHun B

opraHusauuto (Hanp. npenogasaTenv, BOCNUTaTENN,
TPEeHepbl, UHCTPYKTOPbI).

OueHnBaetca nonyyatenem ycnyrn. [anee no
yCTaHOBNeHHON dopMyne BbIBOAUTCA 3Haye-Hue
JAHHOro nokasaTenAa no wkKane 0-100 6annos.

4.3. YpoBnetBOpPEHHOCTb A06poXKenatenbHo-
CTbtO, BEXKIMBOCTbIO PAabOTHUKOB OpraHu3a-uum
NPW  MUCMNONb30BAHUM  AUCTAHUMOHHBbIX opm
B3aMmoAencTems.

OueHuBaeTca nonyyatenem ycnyru. Janee no
yCcTaHOBNEHHOW ¢opmysie BbIBOAUTCA 3HaYe-
HMe AaHHOro nokasaTtena no wkane 0-100
6an-nos.

5. Kputepun «[llokasaTtenu, xapakTepusylline yaoBAETBOPEHHOCTb YC/IOBUSMMU
ocylwectsieHna obpasoBaTenbHOM AeATENbHOCTU OpraHnU3aumMny:

5.1. TOTOBHOCTb peKoOMeH[0BaTb OpraHM3aLuIo
POACTBEHHMKAM U 3HAKOMbIM.
5.2. YpoBnetBopéHHOCTb yaobctBom  rpaduka

paboTbl opraHM3aumm.

5.3. YpoBneTBOpEHHOCTb B LLE/IOM YCAOBUAMM
OKasaHuA o06pasoBaTenbHbIX yenyr B

OueHunBaeTca nosayyatenem ycayru. [lanee no
yCTaHOBNEHHOMN GopMyie BbIBOAUTCA 3HaYEe-HUe
[aHHOro NMoKasaTena OLLeHKM KayecTsa Mo LKane

0-100 6annos.
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opraHu3auuu.
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Kaxabin MNoOKasaTenb OUEHKM KayecTBa MMEET 3HaYMMOCTb B pPaMKax CBOEro
Kputepua. UtoroBoe KonmyectBo 6ann0oB MO NOKA3aTeNsiM OLEHKWU KayecTBa U
KPUTEPUIO PAaCCUYMTbIBAETCA C YYETOM 3HAYMMOCTU COOTBETCTBYHOLLIMX MOKa3aTeien
OLEHKM KayvecTBa. MaKCMManbHO BO3MOXHAA Be/IMYMHA KaxKAOro nokasaTenAa
OLIEHKM KayecTBa M KarKAoro Kputepua OLUEHKKU KayecTBa coctaBaseT 100 6annos.
JaHHble npuBoaATcs B TabA. 1.

Tabanua Nel
P x| = <
5 =| 5 v 5
o N
Kputepuii/nokasartenn el _ 33
J @© © X [ © X
m X X © | X @
To|logl|T o d
(o9 T == CE o mMm C

Mokasatenb 1.1 «CooTtBetrcTBMe UMHPOPMALMKN O
AEATENbHOCTM  OpraHu3auuM,  pasMelléHHOM  Ha
obwenocTynHbix  MHGOPMAUM-OHHbBIX pecypcax, eé
coaep)aHuto M nopagky (popme) pasmelleHus,
YCTAHOBNAEHHbIM HOPMATMUBHbIMM MPABOBbIMU aKTaMM».

0,3 100 30

Mokaszatens 1.2 «Hanuume Ha oduuManbHOM caunTte
OopraHu3auum (yupexaenus) nHpopmauunm o}
AVCTAHUMOHHbLIX  cnocobax obpatHonm cBssu  u| 0,3 100 30
B3aMMOAENCTBUA C  NOAyYaTeNAMM YCAYr U WX
bOYHKUMOHMPOBaHME».

MokasaTtenb 1.3 «[lona nony4yatenein obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbLIX OTKPbITOCTbIO, MOAHOTOM W
AOCTYNHOCTbIO MHPOPMALMN O AeATENBHOCTU OpraHM3a-
UMW, pasMeLeHHOM HA MHPOPMALMOHHbBIX CTEHAAX, Ha
cante (B % OT 06LWEro YMcaa onNnpPoOLEHHbIX NoayYaTenen
obpa3oBaTesib-HbIX YCAYT)».

0,4 100 40

Utoro no KpuUtepuio 1 «lMokasartenu,
XapaKTtepusylowiMe OTKPbITOCTb M A0CTYN-HOCTb
uHdopmaumm 06 opraHMsauum, OcCy-W,eCcTBAAIOLLEN
o06pa3oBaTeNbHYIO AeATEeNbHOCTbY.

100

MokaszaTtenb 2.1. «ObecneyeHMe B OpraHM3aUUu
KOMGOPTHbIX YC/NOBUN, B KOTOpbIX ocywecTtsnaerca| 0,3 100 30
obpasoBaTesibHan AeA-TeNbHOCTbY.
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MNokasaTtenb 2.2. «BpemAa oXungaHuAa npenocTaBieHUA

YCAYrn».
JaHHbI  nokasaTenb B chepe o06pasoBaHUs He
YCTaHOB/EH.

Mpu  pacyéTe  UTOrOBOrO  3HAYEHUA  KpuUTe-pus
«KomdopTHoCTb ycnosuii npegocTtas-nenuns ycayr» gnsa| 0,4 100 40
opraHusaumii B cdepe o06pa3oBaHUA MCNOSb3yeTCA
pacyéTHaa Be-AMYMHA NoKasaTena (2.2), KoTopasn
onpeaenaerca KaK cpeaHee apudmeTmnyeckoe
KONn4yectBO 6annoB NO YCTAaHOBJIEHHbIM MOKa3aTenam
2.1n2.3.

Mokasatenb 2.3. «[Jons nonyyatenen obpasoBaTesibHbIX
YCAYT, YAOBNETBOPEHHbIX KOMGMOPTHOCTbIO YC/NOBUN, B
KOTOPbIX ocyliecTBaseTca obpasoBaTesibHan
neaTenbHocTb (B % OT ob6uwero 4mcna OMpPOLLEHHbIX
nony4vateneit obpasoBaTebHbIX YCAYT)».

0,3 100 30

UToro no Kputepuio 2 «KOom@OpTHOCTb YCNOBMii B
KOTOPbIX ocyLLecTBAAETCA o6pasoBaTenbHas 100
AEATENbHOCTbY

lNokasaTenb 3.1. «0ObopynoBaHue Tepputopum, 0,3 100 30
npuneratowen K 34aHMAM OpraHn3auum, 1 NOMeLLEeHUmn c
YYETOM AOCTYMHOCTU ANA UHBANNO0BY.

MokaszaTtenb 3.2. «ObecneyeHne B oOpraHM-3aumm
YCNOBUM  AOCTYMHOCTW, MNO3BOAAK-WMX MWHBanmaam| 0,4 100 40
nonyyatb ob6pasoBaTe/ib-Hbl€ YCAYIM HapaBHE C

Mokasatenb 3.3. «[Jons nonyyatenen obpasoBaTesibHbIX
ycayr, YO,0BNETBOPEHHbIX AOCTYMHOCTbIO
obpa3zoBaTenbHbIX yCAyr Ans nHBanngos (B % ot obuiero
yncna OMPOLLEHHbIX MoayyaTenen obpasoBaTe/bHbIX
YCAYT - UHBANMA0B)».

MToro no Kputepuiwo 3  «JocTynHocTb  06-
pa3oBaTeNbHOM AEeATeNbHOCTU UHBA/IMA0BY

0,3 100 30

100
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Mokasatenb 4.1. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYF,  YAOBNETBOPEHHbLIX  A0bOporKenaTtenbHOCTbIO,
BEX/IMBOCTbIO pa-60THMKOB opraHusaumm,
obecneumnBatoLWmx NnepBUYHbIN KOHTAKT W 100 40
MHPOpPMMpPOBaHME nony4yarens obpa3oBaTe/ibHOM
YCAYIM NpU HenocpeacTBEHHOM 0bOpalleHUM B OpraHu-
3aumio (Hanpumep, PaAbOTHUKU MNPUEMHON KOMUCCUM,
ceKkpeTapuata) (B % oOT obuiero 4ymcna ONpPOLIEHHbIX
nony4vateneit obpasoBaTeNbHbIX YCAYT)».

MokasaTtenb 4.2. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYF,  YAOBNETBOPEH-HbIX  A0bOporKenaTtenbHOCTbIO,
BEX/INBO-CTbIO  PabOTHMKOB oOpraHusaummn, obecne-

YMBAIOLLINX HenocpeacTBEHHOE OKasaHue
obpasoBatenbHoit  ycayru npu obpaweHun Bl 0,4 100 40
opraHusaumio (Hanpumep, npenojasa-Tenu,

BOCNMUTATENIN, TPEHEPbI, MHCTPYK-TOPbI) (B % OT obuiero
ynmcna OMPOLUEHHbIX MoayyaTenen o6bpasoBaTeNbHbIX

YCAyr)».

Mokasatenb 4.3. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYr,  yOOBNETBOPEH-HbIX  A06poXKenaTenbHOCTbIO,
BEX/INBO-CTbIO PaboOTHMKOB opraHusaumm npm  uc-| 0,2 100 20
NO/Ib30BAaHUMU AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA
(B % oT obuwero 4mcna OMNPOLUEHHbIX MoOAyYaTeNen
06pa3oBaTesibHbIX YCAYT)».

Utoro no Kputepuiwo 4 «lobpoxKenatenb-HOCTb,
BEX/IMBOCTb PaBOTHMKOB OpraHu3auumn».

100

Mokasatenb 5.1. «Jons nonyyatenen obpasoBaTesibHbIX
YCANyr, KOTOpble roTOBbl PEKOMEHAO0BaTb OPraHM3aumio
POACTBEHHMKAM UM 3Hakombim  (morinm  6b1  eé| 0,3 100 30
pekomeHA0BaTb, ecnn 6bl Obl1a BO3MOXKHOCTL BblbOpa
opraHusaummn) (B % oT obuero yucna OnNpPOLIEHHbIX
nony4vaTteneit obpasoBaTeibHbIX YCAYT)».

Mokasatenb 5.2. «Jons nonyyatenen obpasoBaTesibHbIX
YC/Yr, YAOBNETBOPEHHbIX yaobctBom rpaduka pabotsi| 0,2 100 20
opraHusauum (B % OT ob6Wero 4ucna ONpOLIEHHbIX
nony4vaTteneit obpasoBaTeNbHbIX YCAYT)».
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Mokasatenb 5.3. «[Jons nonyyatenen obpasoBaTesibHbIX
YC/YT, YAOBNETBOPEHHDIX B Le/IOM YCN0BMAMM OKaszaHua| 0,5 100 50
obpas3oBaTesibHbIX YCAYr B opraHu3aunm (B % ot obuiero
Yymncaa ONPOLLUEHHbIX NOJIyYaTeNnen ycayr)».

MToro no Kputepuio 5 «YA0BNeTBOPEHHOCTb
ycnoBuUaMU OCyLW,ecTBNeHUA obpasoBatenbHoOM 100

DEeATeNbHOCTU OpPraHu3aLun».
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PA3AEN Il. PACYET KPUTEPUEB U UTOFOBOIO NOKA3ATE/NA OLEHKU KAYECTBA YC/1I0BUM
OCYLLECTB/IEHNA OEPA30OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALIUEN

1. Pacuét noKasaTeneii U KpUTepunes OL,EHKN KauecTBa YyCA0BUI ocyLLecTBaeHua obpasoBaTe/ibHOM
DeATeNnbHOCTU.

Kputepnin 1  «OTKpbITOCTb WM AOCTYNHOCTb MHbOpMaumMmM 06 opraHusauMu, OCYLLECTBAAOLLEN
0bpa3oBaTeNibHYlO0 AEATe/IbHOCTbY PaCCYMTLIBAETCA MNYTEM CNOXMEHWA 0annoB NOKasaTeNel OLEHKMU
KavyectBa 1.1 «CooTBeTcTBME MHPOPMALMM O AEATENbHOCTUM OPraHusaumm, pasmeLlLéHHOM Ha
06LLEeAOCTYNMHbIX MHOOPMALMOHHbLIX pecypcax, eé coaepxaHuio U nopaaky (dopme) pasmelleHwus,
YCTAHOB/IEHHbIM HOPMATMBHbBIMW NPABOBbIMW akTamu», 1.2 «Hanumume Ha oduumManbHOM caliTe
opraHmsauumn (yuypexgeHua) uHbOpmMauMM O [AUCTAHUMOHHBLIX crnocobax obpaTHoM cBA3U U
B3aMMOZAENCTBMA C MoAy4aTensamMmum ycayr M ux PyHKUMOHUpoBaHne» U 1.3 «[lona nonyyatenei
06pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX OTKPLITOCTBbIO, MOJHOTON U AOCTYNHOCTbIO MHbOPMaLMK O
0eATeNIbHOCTU OpPraHu3aummn, pPasmelléHHON Ha WMHPOPMAUMOHHBLIX CTEHAAX, Ha calTe» C Y4ETOM WUX
3HAYMMOCTW.

Mokasatenb oueHkn KadvectBa 1.1 «CooTBeTcTBME WHPOPMALMM O LOEeATENbHOCTM OpraHuMsaumm,
pasmelwéHHOM Ha obweaocTynHbIX MHPOPMALMOHHBIX pecypcax, ee coAeprkaHuio u nopagky (popme)
pasmelleHna, YCTaHOB/IEHHbIM HOPMATUBHbBIMW MNPABOBbIMW aKTaMWU» PAcCYUTLIBAETCA MCXoAa U3
OTHOLIEHMA KOJIMYecTBa MHPopMaumn, pasMeléHHOM Ha cTeHZax B nomelleHMM obpasoBaTesibHOM
OpraHM3aummn u cante obpasoBaTeIbHON OPraHU3aUMM K KoandectTsy MHPOpMauuM Heobxoammon pns
pasmelleHmMa Ha oOLeAoCTYNHbIX WMHPOPMAUMOHHBLIX pecypcax B COOTBETCTBMU C HOPMATUBHbLIMU
NpaBoOBbIMM aKTaMM

06bém wuHboOpmauumn (Konuuyectso eauHUL, MHOPMaALUKM) HEO6XO4MMDBIN K pasMeLlLeHuo U
$aKTUUECKM MMEeloWMIiCA Ha CTeHAaxX B nomeuieHMM o6pa3oBaTeNlbHOW OpraHM3auuu OTPaXKEH B
aHaUTUYecCKoili cnpaske 1.

AHanutHyecKas cnpaska 1
0 pe3yabTaTaXx 0CMOTpPa MHPOPMALMOHHbBIX CTEHA0B B paMKaxX UCMOJIHEHUA NoKa3saTtensa 1.1
«CootBeTcTBME MHGOPMALIUU O AeATEIbHOCTU OpraHM3aLumn, pasmeLL,éHHON Ha 06L,en0CTyNHbIX
MHPOPMALMOHHDbIX pecypcax, eé cogep:kaHuio u nopagky (popme) pasmelneHus, yCTaHOBAEHHbIM
HOPMATUBHbIMU NPABOBbIMU aKTaMU Ha MHPOPMALMOHHDbIX CTEHAAX B MOMELLEHMUU OpraHu3aLumn»

Ormerka o
Ne | . Enununa nagopmannu
HaJIU4Yuun
1 Hudopmarms o MecTe HaXOXIEHHS 00pa30BaTeNIbHON OPraHM3aIMH U e€ (pUmnaios (pu
HAITUYWH).
1 1.1. |Hudopmarms o MecTe HaXOXKIEHHS 00pa30BaTENbHON OpraHM3aIiN Ectp
12 Wudpopmarmss 0 MecTe HaXOXICHHS (HIHAIOB 00pa3oBaTENBHON oOpraHm3anud (TIpu Eers
' |Hanuunm).
2 |HMudopmarms o pexnme, rpaduke paboThl 00pa30BaTENBHON OPraHM3aIHH.
2 2.1. |HUnadopmamus o pexxume paboTs! 00pa30BaTENEHON OpraHU3aIH. Ectp
2.2. |Unadopmamnus o rpaduxe paboTsl 00pa30BaTENBHOM OpraHU3aINH. Ectp
3 Hudopmarms o0 KOHTaKTHEIX TenedoHax U 00 agpecax IEKTPOHHOH OYTHI
00pa3oBaTeNbHON OpPraHM3aIHH.
3 3.1. |Mudopmanus o KOHTaKTHBIX TeneOHAX 00pa30BaTEIHHON OpraHN3aINH Ectp
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3.2. |Wnadopmanus 06 agpecax >IEKTPOHHOH ITOYTH 00pa30BATENEHON OpraHU3aIH. Ectp
Hndopmanms o cTtpykType U 00 opraHax ympasieHHs 00pa3oBaTeIbHON opraHH3aluy (B
TOM 4HCJIE: HANMEHOBAaHHME CTPYKTYPHBIX MOApa3JejeHuil (OpraHoB YIpaBJIECHHS);
4 (bammmy, IMEeHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOApa3IeTICHHM;
MecTa HaxXOKACHHsI CTPYKTYPHBIX MOAPAa3JeNeHuid; anpeca ohUIMAIBHBIX CAalTOB B CETH
«VHTEpHEeT» CTPYKTYPHBIX MOIpa3/eieHui (IpH HAIMYMK); aJipeca 3JIEKTPOHHOW MOYTHI
CTPYKTYPHBIX NoApa3/ieneHnii (Ipu HaIu4duHn).
4.1. |Uudopmamms o cTpyKType 00pa3oBaTeIbHON OpraHH3aIiH Ectp
49 Hudopmanus (HanMEHOBaHNE) O KOJUISTHATIBHBIX OpraHax yIpaBJIeHHs1 00pa30BaTebHON E
2. CTb
4 OpraHu3alyu
4.3. |Uudopmanys 0 eAMHOINYHBIX OpTaHax yIpaBleHHs 00pa30BaTeIbHOI OpraHnu3allny; Her
4.4. |HanmMeHOBaHHE CTPYKTYPHBIX TIONpa3eieHiii 00pa3oBaTeIbHON OpTraHH3aliH; Ectp
45 damunuy, IMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOJpa3aesIeHni Eers
" |obpa3oBaTenbpHON OpraHu3alumy;
4.6. |Mecra HaxXOXKAEHHS CTPYKTYPHBIX TIOJIpa3ieieHIid 00pa3oBaTeIbHON OpraHH3aIiN Ectp
47 Anpeca odunHanbHBIX caiiToB B ceth «HTEpHET» CTPYKTYPHBIX TOIpasieneHuil (Mpu E
7. CTb
HAJIM4YUN);
4.8. |Anpeca >IeKTPOHHON ITOYTHI CTPYKTYPHBIX MOAPA3/IEICHIH (IIPH HAINYIHN). Ectp
5  |JIumenswus Ha ocylIecTBIEHHE 00pa30BaTENBHOMN JAEATEIEHOCTH (C TIPHIOKEHUAEM). Ectp
5 5.1. |JIuueH3uu Ha OCYIIECTBICHHE 00pa30BaTEIBHON IS TEIEHOCTH Ectp
5.2 |[IpwiokeHus K JIMIEH3UH Ha OCYIIECTBICHHE 00pa30BaTENbHOMN AesSTebHOCTH Ectp
6 |CBHIETENBCTBO O TOCYAAPCTBEHHON aKKPEAUTAINH (C IPIIOKECHIEM). Ectp
6 6.1. |CBuAETENBCTBO O TOCYJaPCTBEHHON aKKpeAUTAIN 00pa30BaTeIbHON eI TeIbHOCTH Ectp
6.2 [MpunoxxeHust K CBUIETENBCTBY O TOCYIAPCTBEHHON aKKPEAUTALNH 00Pa30BaTEIbHON Eers
" |mesTenpHOCTH
JlokanpHbIE HOpMATUBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OPTaHHU3AIMU M OCYIIECTBICHHUS
00pa3oBaTeNbHON JEATEeNbHOCTH, B TOM YHCIE pPEerIaMeHTHpPYIOIINE MpaBwia mpuéMa
O0yJaroIMXcsl, PEKAM 3aHIATHUH 00ydaromuxcs, (HOpPMBI, MEPUOTUIHOCTh M IOPSIIOK
7 |TeKYIIero KOHTpOusi yCHeBAaeMOCTH H MIPOMEKYTOYHOW aTTeCTAllMK OOYJarOIIUXCs, Eers
TIOPSIIOK M OCHOBaHHMS NIEPEBOJIA, OTYHCIICHUS] H BOCCTAHOBJICHHST 00YJalOIINXCSI, TIOPSIIOK
oopmIIeHHST BO3SHUKHOBEHHS, TPHOCTAHOBJICHUS M TPEKPAIIEHUS] OTHOIICHUN MEXIY
00pa3oBaTeNbHON OpraHu3anedl W OOYJaroIMMHUCS W (WITH) PONUTENSIMU (3aKOHHBIMHU
MIPEICTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YJarOIIIXCSI.
7.1. |JlokanpHBIC HOPMATHUBHEIE aKThI, PErIIAMEHTHPYIOIIHE ITPaBUIIa MPUEMa 00yJaIOIINXC S, Ectp
7
7.2. |JlokanpHBIC HOPMATHUBHBIE aKThI, PEMTAMEHTHPYIOLIHE PEXXHUM 3aHATHI 00YJarOIIUXCsT; Ectp
73 JlokanpHbIE HOPMATHBHBIE AKTHI PErIAMEHTHUPYIOINE (POPMBI, TEPHOAUMIHOCT M MOPSIOK E
3. . CTb
TEKYIETO KOHTPOJIS YCIIEBAEMOCTH ¥ IPOMEKYTOYHOM aTTECTAlNK 00YIarOLIHXCS,
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JlokanbHbIC HOPMATHUBHBIC AKTbI, PCrIIAMCHTHUPYIOIIUE MOPSAAOK U OCHOBAHHSA NIEPEBOJAA,

7.4. Ectp
OTYHCIICHUS ¥ BOCCTAHOBJICHUSI O0YJaIOLIHXCS;
JlokanmpHbIE ~HOPMATHBHBIE  aKThl, pPErJaMEHTHPYIOIIHE TMOPSIOK  o(opMIIeHUs
75, |BOSHHKHOBCHM, MIPUOCTAHOBJICHUS " MIPEKpaIIeHUS OTHOIICHUA  MEXIy| E
5. CThb

00pa3oBaTeNbHON OpraHM3anell W OOYJaromMMHUCS W (WITH) PONUTENSIMU (3aKOHHBIMU
MIPEICTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YJarOIIIXCSI.

I[OKyMCHT O MOPsAAKE OKa3aHUA IIJIATHBIX O6pa3OBaT€JII>HI>IX yciayr (HpI/I HaJII/I‘-II/II/I), B TOM
8 qUCIC 06pa3eu JA0roBopa 00 OKa3aHMHU IUIATHBIX O6pa3OBaT€JII>HI>IX yCiyr, JOKyMCHT 00 Ectp
YTBCPXKACHNN CTOMMOCTH INIATHBIX O6pa3OBaT€JII>HI>IX yciyr.

8 8.1. |[oxymeHT 0 mOpsIKe OKa3aHMs IUIATHBIX 00Pa30BATENBHBIX YCIYT; Ectp
8.2. |oOpa3ser noroBopa 00 OKa3aHHH INIATHBIX 00PA30BATENBHBIX YCIIYT; Ectp
g3 |PoKymeHT 00 yTBEepXKJEHHH CTOMMOCTH OOydeHHs II0 KaXIOoH 00pa3oBaTeNbHOI E
3. CTh
IporpamMe.
9 9 Hudpopmarmss o cpoke NeHCTBHS TOCYJapCTBEHHOM AaKKpeAWTalH o0pa30BaTeIbHBIX E
. CTh
nporpamMM (IpH HATUYHX TOCYIapCTBEHHOIN aKKPEUTAIIHH).
10 10 Wudpopmarmss 00 y4eOHBIX IUIAaHAX peaM3yeMBIX O00pa30BaTENBHBIX MHPOTpaMM C E
. CTh
TPIJIOKEHHEM HX KOIHH.
11 11 [Csenmenus 00 (HanMeHOBaHIE) 00PA30BATENHHON IIPOrpaMMe. Ectp

Hudopmanms o pesynbrarax mpuéMa 1o Kakaod npodeccuu, CenuaaIbHOCTH CPEHETO
pohecCHOHATEHOTO 00pa30BaHus (IPU HAWYUH BCTYITUTEBHBIX UCIBITAHUN), KAXKIOMY
HAIPABJICHUIO MOATOTOBKM WJIM CHEIHATEHOCTH BBICIIEr0 OOpa30BaHUs C Pa3TUYHBIMU
ycrnoBusiMHA TipuéMa (Ha MecTa, (pUHAaHCHpyeMble 3a CYET OIOKETHBIX aCCUTHOBAHUIM
12 12 |benepampHOro Oromkera, OromkeToB cyObekToB Poccuiickoit ®Denepaiiv, MECTHBIX
OI0/DKETOB M MO JOroBopaM 00 0Opa3oBaHWM 32 CYET CPENCTB (GH3MYECKHX U (WIIH)
IOPHIMYECKHX JIMI) C yKa3aHWeM CpeiHeldl CyMMBI HaOpaHHBIX 0ajuloB IO BCEM
BCTYIHUTENBHBIM WCHBITAHUAM, a TaKKEe O Pe3yibTaraX IepeBoia, BOCCTAHOBICHHS W

ITokazaTens He
HCTIONb3YyeTCs

OTYHUCIICHHUA.

Hudopmanms o pykoBoauTene o0pa3oBaTeIbHON OpraHU3alliy, ero 3aMECTHTENSX, B TOM
qucne: (aMmins, UMs, OTYECTBO (NP HATUYWH) PYKOBOIHTENS, €ro 3aMECTHTENeH;
13 |HOMKHOCTP pPYKOBOIMTENS, €ro 3aMeCTUTENIeH; KOHTAaKTHble Tele(oHbl; anpeca Ectp
JJIEKTPOHHOM TIOYTHI, B TOM 4HCIe WH(pOpMAIUs O MecTe HaXOXKICHUsS (HUIINaoB
00pa3oBaTeNbHOI OpraHu3aiyy (TIPH UX HATUYHIH).

Hudopmarms o pykoBopuTene oOpa3oBaTeabHOM oprann3anud (¢ ykasanuneM ©.11.0. u

13.1 Ectp
13 JTOJKHOCTH);
13.2 Hubpopmarmst o 3aMeCTHTENIX PYKOBOJUTEINS 00pa30BaTENbHON OpraHU3amiy (C E
. . CTh
ykazanueM @©.J11.0. u gomkHoCTEl);
13.3 |KonTakTHBIC Tene(OHBI PYKOBOIUTEIS U €0 3aMeCTUTENEH; Ectp
13.4 |Anpeca 311€KTpOHHOI MOYTHl PyKOBOAUTENS M €TO 3aMeCTHTeNeH Ectp
14 Hudopmarms 00 yCIOBHAX IMHUTAHUSA, B TOM YHCIEC MHBAJIHIOB U JINI C OrPaHHYCHHBIMU E
CTh
BO3MOKHOCTSIMU 3/I0POBbs (IIpU HAJIUYUH).
14.1. |JloxymeHT 00 opraHM3alNK MUTaHUS B 00pa30BaTEIbHON OpraHN3aINH; Ectp
14.2. |Meno; Ectp

14
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143 JlokymeHT 00 oOpraHM3anMM NHTAaHUA WHBAIMAOB ¥ JIMI C OrPaHMYCHHBIMH E
3. . CTh
BO3MOXKHOCTSIMH 3/I0POBBSI B 00pa30BaTeNbHOM OpraHu3anny (IPH HATHIHH);
14.4 MeHi0 JUIi WHBAIMAOB ¥ JIMI C OrPAaHWYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBS B E
4. . CTh
00pa3oBaTenbHON OpraHM3auH (TIPH HAJTIYIHH).
15 Hudpopmarms 0 HAIMYAN U HOPSIKEe OKa3aHUS IDTATHBIX 00Pa30BaTENBHBIX YCIYyr (TIpu E
CTh
HaJNYWH).
15 | 15.1. |Uudopmauus o HATMYHHK OKA3aHUS IIATHBIX 00Pa30BaTENBHBIX YCIIYT; Ectp
15.2. |Madopmanus o mopsake oka3aHUS IDTATHEIX 00pa30BATEIBHBIX YCIIYT. Ectp
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O6bEM MHPOopMaL MK (KONNYECTBO eanHUL, UHOOPMALMM) HEOBXOANUMBIN K Pa3MeELLEHUIO U GaKTUYECKM
MMEIOLLMICA Ha caliTe 06pa3oBaTe/IbHOM OpPraHM3aLLMmM OTPAXKEH B aHA/IMTUYECKOM CripaBKe 2.

AHanuTnyecKan cnpaska 2
06 oueHKe 06béma MHPoOpmaL MK Ha caiiTe B pamKax ucnonHeHUs nokasatens 1.1. «CooTtsercreue
nHpopmaumm o AeaTebHOCTU OpraHn3auum, pasmeLLéHHoM Ha 0bweaocTynHbIX MHPOPMALMOHHbIX
pecypcax, eé cogepraHuio u nopagky (popme) pasmeleHus, yctTaHOBAEHHbIM HOPMATUBHbIMU NPABOBbIMU
aKTamu Ha odpuLManbHOM caitTe opraHusaumm B UTC «UHTEepHeT»

OtMmeTKa 0
Ne | mam. Emununa nadgopmanuu
HAJIUYUH
1 1 |Mudopmanus o gaTe CO3AaHMS OpTaHI3AIIH. Ectp
2 2  |Vuadopmaims o6 yupeauTene/ydpeuTeNIsk OpraHu3aluH. Ectp
3 |[Mudopmanus o MecTe HaXOXKACHUS opraHu3aiuy U e€ Guananos (IpyU HATMYHH). Ectp
3 3.1. [Mudopmanus o MecTe HaX0XkICHHsI 00pa30BaTEILHON OpraHU3alky; Ectp
3.2. |Mudopmauus o Mecte HaxoxaeHHs GUITHanoB 00pa3oBaTeIbHON OpraHn3anuy (PH HATHYHN). Ectp
4 |Mndopmarms o pexxume, rpaduke padoTh. Ectp
4 4.1. |Undopmarms o pexxume paboTsl; Ectp
4.2. [Mudopmanus o rpaduke paboThI. Ectp
5 |Mudopmarms o KOHTAaKTHBIX TeledoHax 1 00 agpecax IEKTPOHHOH MOUTHI. Ectp
5 5.1. |HMudopmarms 0 KOHTAaKTHBIX Tene(oHax; Ectp
5.2. [Mudopmanus 06 agpecax JeKTPOHHOM NOYTHL. Ectp
Wndopmarms o ctpykType 1 00 opraHax yrpasieHHs 00pa30BaTeIbHON OpraHU3aIy (B TOM
YHCIIe: HANMEHOBaHUE CTPYKTYPHBIX MTOAPA3IeNICHUH (OpraHOB YIIpaBIeHus); (haMIINU, NMCHA,
g |oTuecTBa i nomKHOCTH PYKOBOZUTEINEH CTPYKTYPHBIX MTOAPA3IEICHHUHN; MECTa HAXOXKACHHS Fers
CTPYKTYPHBIX MOAPA3/CTICHUI; afpeca OpUIHATIBHBIX CAaliTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX
TIOAApa3ieNIeHUH (TP HATHYHH); a[jpeca 3JICKTPOHHOH OUYTHI CTPYKTYPHBIX ITOApa3/ie/ICHAI
(ipy HaNMM4MH).
6.1 |Mudopmarms o cTpyKType 00pa3oBaTeIbHON OpraHU3alyy; Ectp
6.2 Wndopmarms (HanMeHOBaHIE) O KOJUICTHATIBHBIX OPTaHaX yHpaBJICHHS 00pa30BaTEIbHOM Fers
6 OpraHM3aIyy,
. Iokaszarens He
6.3 |Mudopmarys 0 eTMHOIMYHBIX OpraHax YIpaBJICHHsS 00pa30BaTeIbHON OpraHU3aluHg;;
HCIIONB3YeTCs
6.4 |HamMEHOBaHHWE CTPYKTYPHBIX MOAPA3ACICHUMH (IIPH HAJIUYUH) Ectp
6.5 |®ammnum, ©MEHa, OTYECTBA U JOKHOCTH PYKOBOIHUTEIICH CTPYKTYPHBIX MOPA3/ICICHHN; Ectp
6.6. |Mecra HaXOXACHHUSI CTPYKTYPHBIX OAPA3/ICICHUIA; Ectp
6.7 Anpeca opuIHaIBHEIX caiiToB B ceTH «HTepHET» CTPYKTYPHBIX MOAPA3AeICHUH (TIpH Ilokasarens HE
" |Hannaun); HCIIONB3YeTCs
6.8 |Anpeca 31eKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpa3/ieeHHH (IPHU HATHYHH). Ectp
7 CBeneHHs O MOJOKEHUSIX O CTPYKTYPHBIX MOAPA3IeNeHUSIX (00 OpraHax ynpaBJICHHS) C Her
7 TIPYIIOKEHUEM KONMH yKa3aHHBIX NOJIOKEHHH (IPU MX HAJIMIHN)).
7.1. |CeneHnst 0 MONOXKEHHUAX O CTPYKTYPHBIX NOZPA3AeTIeHISX (TP HAJIMINN); Het
7.2. |CBenieHHs O MIONIOKCHUSIX 00 OpraHax yrpaBJICHHS. Het
8 8 |YcraB o0pa3oBarenbHON OpraHU3aIyi. Ectp
9  |JIuueH3uH Ha OCYIIECTBICHHE 00Pa30BaTEIBHON NEATENBHOCTH (C NPHIOKEHUSIMH). Ectp
9 9.1. |JIuieH3uu Ha OCyIIECTBICHHE 00pa30BaTENbHON NCATEIbHOCTH,; Ectp
9.2. |TIpunokeHHs K JIMIICH3MH Ha OCYIECTBICHHE 00pa30BaTEIbHON NESTEIbHOCTH. Ectp
10 |CunerenbcTBa O rOCYIapCTBEHHON aKKpeIUTALHHU (C NPHIOKESHHUSIMH) Ectp
10 [ 10.1. |CeuzmerenscTBa 0 TOCYIAPCTBEHHOM aKKPETUTAIHH, Ectp
10.2. |IIpunoxkeHust K CBHICTEIBCTBY O FOCYJAPCTBEHHOM aKKPEAUTALHH. Ectp
[Tnan puHAHCOBO-XO03SICTBEHHON AEATEIHHOCTH OPTaHU3AINH, YTBEPKACHHEIHN B
11 11 |ycraHOBIEHHOM 3aKOHOZATENbCTBOM Poccuiickoit dexeparyu mopsiake, Wik OO KeTHBIS Ectp
CMETBI OpraHu3alnH.
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JIokanbHbIC HOPMAaTUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCaM OPraHU3alUU U OCYILECTBICHUS
00pa30BaTeNbHON AEATEIBHOCTH, B TOM UHCIIE PETIIAMEHTHPYIOIINE IPABUIIA IPHEMA
00yJaroMmuUXCsl, PEXKUM 3aHATHI 00ydaromuxcst, POPMBI, IEPUOANIHOCTS U TIOPSIIOK TEKYIETO
KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOUHON aTTeCTaIny 00YJaroIMXCsl, IOPSIIOK ¥ OCHOBAHHMS

12 MIepeBO/ia, OTIHCIICHIS U BOCCTAHOBIICHUS O0YJAIOMINXCS, TOPSIOK OOPMIICHHS Ecre
BO3HMKHOBEHMSI, IPHOCTAHOBIICHHUS 1 TIPEKPAIIEHIS OTHOMICHUH MEXy 00pa30BaTeIbHOH
opraHu3aIyeil u o0yJaronmMIcs U (MIN) POIUTENISIMHE (3aKOHHBIMH MPEICTaBUTEISIMH)
HECOBEPIICHHOIETHUX 00YJaOMINXC L.
12 12.1. |JIokanpHble HOpMATHBHBIC aKThl, PETJIAMCHTHPYIOLIHC MpaBriia MpuéMa 00yJarouxcs; Ectp
12.2. |JIokanpHble HOPMATHBHBIC aKThl, PETJIAMCHTHPYIOIME PEXKUM 3aHATHIT 00yJaroluxcs; Ectp
123, JlokanpHBIE HOPMATUBHEIE aKTHI PETIIAMCHTHPYIONIHE (POPMBI, IEPUOANIHOCTH U TTOPSIIOK Fers
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHOH aTTeCTalliH 00yJalOIIIXCS;
124 JlokanpHBIE HOPMATUBHEIEC AKTHI, PETIIAMEHTHPYIOIINE ITOPSIOK U OCHOBAHUS IIEpeBO/a, Eers
OTYHCIICHUSI ¥ BOCCTAHOBIICHUS 00YJaIOMINXCSI;
JlokanpHBIE HOPMATUBHEIE AKTHI, PETJIAMEHTHPYIOIINE MOPSIOK 0()OPMIICHHS BOSHIKHOBCHNS,
125 MIPUOCTAHOBJICHUS U IPEKPAIIEHNs] OTHOIICHHI MEXTy 00pa30BaTEIIFHON OpraHu3anie u Eorn
00yJaroIMMHUCS U (WIH) POAUTEIISIMH (3aKOHHBIMH IIPEICTaBUTEISIMI) HECOBEPIICHHOICTHIX
00y4JaroIHXCsl.
13 13 |Otuér o pe3ynpraTax caMooOCiIeI0BaHus. Ectp
JIOKyMEHT 0 HOpSIIKe OKa3aHUS IJIATHBIX 00pa30BaTEeNbHBIX YCIIyr (IPH HAJIHMYHNN), B TOM YHCIE
14  |obpa3zer morosopa 00 OKa3aHHUM IIATHBIX 00Pa30BaTENBHBIX YCIYT, JOKYMCHT 00 YTBEPKICHUN Ectp
CTOMMOCTH IUTATHBIX 00Pa30BaTEIBHBIX YCIIYT.
14 | 14.1. [JIoxyMeHT 0 HOpsSAKE OKa3aHUsl IUIATHBIX 00Pa30BaTENIBHBIX YCIIYT; Ectp
14.2. |O6pa3er noropopa 00 OKa3aHHWH IUIATHBIX 00Pa30BaTENIbHBIX YCIIVT; Ectp
14.3. |JoxyMeHT 00 yTBEpICHHH CTOMMOCTH O0Y4CHHUS MO KaXKI0i 00pa30BaTeIbHOM MpOrpamMMme. Ectp
JIOKyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAEeMOH C pouTeneil (3aKOHHBIX
MIPeACTaBUTENEH) 32 IPUCMOTP U YXOA ACTHMH, OCBaHBAIOIIIMHU 00pa30BaTEIbHBIE TIPOrPAMMBI
JIOIIKOEHOTO 00Pa30BaHUS B OPTaHU3AMMIX, OCYIIECTBISIONIMX 00pa30BaTEIbHYIO
JIeSITEIIHOCTB, 32 COAEprKaHue NeTel B 00pa30BaTeIbHON OpraHU3alliH, peai3yomeit
o0pa30BaTeNbHBIC IPOrPaMMbI HA9aJIBHOTO 00IIIET0, OCHOBHOT'O OOIIEr0 MIIN CPEIHETO O0IIEro TMoKasaTens He
15 15 |obOpa3oBanus, ecny B Takoi 00pa30BaTEIBHON OPraHU3AIMN CO3AHBI YCIOBHS VIS
MIPOXMBAHMS 00YJarOMIUXCSl B MHTEPHATE, JIOO0 3a OCYIIECTBICHUE IPUCMOTpa U YXOa 3a HeTonRsyeTed
JIETBMH B TPYIIAx MPOJICHHOTO JHS B 00pa30BaTeNbHOM OpraHn3alyy, pealn3yromen
o0pa3oBaTeNbHbIC IPOrpaMMbI HA49aJIBHOTO 00IIET0, OCHOBHOT'O OOIIEr0 MIIN CPEHETO O0LIEro
oOpa3zoBanus (pu Haimp4uuy). (/1S MIKOJT IMEIONIUX JOIIKOIBHEIE TPYIITBI, TPOUIEHKY MITH
JUTS. THTEPHATOB)
16 |IIpenmmcanus PocoOpHan3opa, OTIETH 00 MCIONHEHNH TAKUX NPEINUCAHUN (TIpY HAIUYUH). Ectb
16 | 161 [penmucanust opraHoB, OCYIIECTBILIIOIINX TOCYIapCTBEHHBIM KOHTPOIb (Haa30p) B cdepe Fers
00pa3oBaHMUs;
« o Ilokasarens HE
16.2. |Or4€Thl 00 UCMONHEHNN TaKUX NPEANUCAHUN (P HATUYUU)*.
HCIIONB3YeTCs
17 17 |Mudopmamms o peann3yeMbIX YPOBHIX 00pa30BaHUsL. Ectp
18 18 |Mudopmanus o hpopmax oOydeHHUsL. Ectp
19 19 |Mudopmaiyis 0 HOpMATHBHBIX CPOKaxX 00Yy4CHHSL. Ectp
20 20 Wndopmarms o cpoke AeHCTBHUS TOCYIapCTBEHHOH aKKpPEAUTAUH 00pa30BaTEIbHBIX Ilokasarens HE
IIPOrpaMM. HCIIONB3YeTCs
21 21 [Mudopmanus o6 onucanun o0pa3oBaTEIbHBIX MPOrPAMM C NPHIOKECHUEM HX KOIHIL. Ectp
29 29 I/IH(I)OpMleI/ISI 00 y4eOHBIX IIIaHaX peaTn3yeMbIX 00pPa30BaTEIBHEIX IIPOTPAMM C IIPHUIOKECHHEM Fers
MX KOIHH.
23 23 Wndopmarms 06 aHHOTanMM K pabodnM MporpaMMam JUCIHILINH (110 KaXKIOH TUCIUILUINHE B Fers
cocTaBe 00pa30BaTENbHOM MPOrpaMMBl) ¢ TIPHIOKEHNEM UX KON (TP HAJIMIHN).
24 24  [Mudopmanus o KaneHIapHbIX Y4eOHBIX TpadHKaxX C IPUIOKCHUEM HX KOMHH. Ectp
o5 o5 Wndopmarmst 0 METOANYECKUX M HHBIX JOKyMEHTAX, UCIIONB3YeMBIX JUIs 0OeCIIeueHUs Her
00pa30BaTENBLHOrO Mporecca.
Wndopmarms o peanm3yeMbIx 00pa30BaTeIbHBIX IPOrPaMMax, B TOM YHCIIE O PeaTn3yeMbIX
oG |AM@UTHPOBAHHBIX 00pa30BaTeNbHBIX IPOrpaMMax, ¢ yKa3aHHeM ydeOHBIX IIPEIMETOB, KypCoB, Eers
2% JCIUIUTHH (MOZIyJIeH), MPaKTHKY, MIPETyCMOTPEHHBIX COOTBETCTBYIOIICH 00pa3oBaTeNbHOM

IIPOrPaMMON.
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26.1. |Mudopmarnus o peaanzyeMbix 00pa30BaTeIbHBIX IPOrpaMMax; Ectp
26.2. |Mudopmanys o peaan3yeMbIX alanTHPOBAaHHBIX 00pa30BaTEIbHbIX MPOrpaMmMax. Ectp

Wndopmarms 06 Mcnons30BaHNY IIPY peaTH3aliii YKa3aHHBIX 00pa30BaTEIbHBIX IPOrpaMM

o Her
JIEKTPOHHOTO O0YUECHUSI U IUCTAHIIMOHHBIX 00pa30BaTEIBHBIX TEXHOIOTHH (IIPH HAJIMIHHN).

27 27

Wndopmarmst o uucieHHOCTH 00yJaloNXcs 110 peaIn3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM
3a cuéT OIO/PKETHBIX ACCUTHOBAHUH (he/iepaIbHOro OIokeTa, OI0IKETOB CyOBEKTOB

28 |Poccwuiickoii ®enepaluy, MECTHBIX OIOXKETOB U IO JOrOBOpaM 06 00pa3oBaHHH 3a CUET Her
CpencTB (PM3UUECKUX U (WIIH) IOPHINIECKUX JIHI], O S3bIKaX, HA KOTOPBIX OCYIIECTBIICTCS
28 obpasoBanue (00ydeHue).

28.1 Wndopmarmst o aucieHHOCTH 00yJaloNXcs 0 PeaIn3yeMbIM 00pa30BaTEIbHEIM

" |mporpammawm;

Her

Ilokasarens HE
28.2. |Mubopmanms o sA3bIKax, Ha KOTOPBIX OCYIIECTBIsIETCs: oOpa3oBaHue (00OydeHHE).

HCIIONB3YeTCs

29 29 [Csenenust (HaumeHoOBaHKE) 00 00pa30BaTEIBHOM MPOrpaMMe. Ectp

30 30 [YpoBens obpaszoBanusi. Ecth

Ilokasarens HE

31 31 |Kon 1 HauMeHOBaHHE MPO(ECCHH, CHCUABHOCTH, HATIPABJICHUS OATOTOBKH.

HCIIONB3YeTCs
Wndopmarmst 0 HanpaBIeHUSIX U pe3ynbTaTax HayIHOH (HayIHO-HCCIIEI0BATEIBCKOI)

3 gy |ReATenbHOCTH 1 Hay4YHO-HCCIIEI0BATEIILCKON 0a3e Uit e€ OCyIecTBICHHS (JUIs INoka3zarens He
00pa30BaTEeNbHBIX OpPraHU3alnil BEICIIETO 00Pa30BaHMUS M OPTaHU3AIMI TOMOTHATEIHHOTO HCTIONB3YeTCS
Ipo(heCCHOHAIFHOT0 00pa30BaHMs).

Wndopmarms o pe3ynpraTtax mpuéma Mo Kaxaoi mpodeccun, CHenuaIbHOCTH CPETHETO
po(heCCHOHAIBHOr0 00pa30BaHys (IIPY HAINYNH BCTYIHUTEIBHBIX HCIIBITAHUH), KAJKIOMY
HAaIpaBJICHHUIO MOATOTOBKHU WM CIICIIMAIBHOCTH BBICIIIETO 00pa30BaHMs C Pa3THIHBIMU

33 93 |yenomMu npuémMa (Ha MecTa, (prHaHCHpyeMbIe 3a CUET OIOKETHBIX aCCUTHOBAHHH [Noka3zarens He

¢enepansHOro O10/KETa, OFOKETOB CyOBbekTOB Poccuiickoit denepanyil, MECTHBIX OI0/KETOB HCIIONB3YeTCS

1 TI0 ZOroBopaM 00 00pa30BaHMM 3a CUET CPeCTB QU3MUECKUX U (WIIH) IOPUIANIECKHX JIHIT) C
yKa3aHHeM cpefHel CyMMbI HaOpaHHBIX OaJIIOB MO BCEM BCTYITHTENBHBIM HCIIBITAHUSM, a
TaKXkKe O pe3ylbTaTax MepeBoa, BOCCTAHOBICHHS H OTUHCIICHHS.

Wndopmarmst o GpenepanbHBIX TOCyIapCTBEHHBIX 00Pa30BaTENIFHBIX CTAHAAPTAX U 00
00pa30BaTeNbHBIX CTAHAApTaxX C MPHIOKCHUEM UX Konuii (pu Hammann). JlomyckaeTcst
34 34 [BmecTo kommi (eaepaabHBIX TOCYIAPCTBEHHBIX 00pPa30BaTeIbHBIX CTAaHAAPTOB U Ectp
00pa30BaTENbHBIX CTAHIAPTOB pa3MeIIaTh IUIICPCCHUIKA Ha COOTBETCTBYIONIHME JOKYMEHTHI HA
caiite MunoOpHayku Poccun.

Wndopmarmst o pykoBopuTene 00pa3oBaTeIbHON OpraHU3aliH, €T0 3aMECTUTEIISIX, B TOM
gucie: paMuIns, UM, OTIECTBO (IIPY HAIMYUH) PYKOBOLUTEINS, €0 3aMECTUTENICH; TOIKHOCTh

35  |pyKoBOOMTEIIS, €TO 3aMECTUTEIICH; KOHTAKTHBIC TEJIC(OHBI; aapeca EKTPOHHON MOYTHI, B TOM Ectp
qHcIie HHPOPMALHSI 0 MECTE HAXOKACHUS (QIIIHAIOB 00pa30BaTEIbHON OpraHu3anuy (TIpH UX
HAJINIHHN).
35 351 Wndopmarms o pykoBopurene odpa3oBaressHON opranusanud (¢ ykasanuem @.1.0. n Fers
"~ | momxHOCTH);
352 Wndopmarms 0 3aMecTUTENSIX PYKOBOIHUTEIIST 00pa30BaTeIbHON OpraHU3aIH (C yKa3aHHEM Fers
7 |®.1.0. u nomxuoCTE#H);
35.3 |KonrakrtHble Teae()OHbI pyKOBOIHUTENS U €r0 3aMECTHTEICH; Ectp
35.4 |Anpeca 3I€KTPOHHOM OYTHI PYKOBOIMTEINS M €T0 3aMECTUTEINCH. Ectp

Wndopmarmst o mepcoHanbHOM COCTaBe MeJarorniecKuX pabOTHUKOB C YKa3aHHEM YPOBHS
o0pa3oBaHus, KBATN(HUKAIINN U ONBITa PAOOTEI, B TOM YHCie: (haMIIUs, UM, OTIECTBO (IIPH
HaJIMINN) pabOTHHUKA; 3aHIMaeMast JOJDKHOCTG (IOJDKHOCTH); IPENoiaBacMble AUCIUILINHEI,
36 |yu€Has creneHb (IpH HATMYKMK); Y4EHOE 3BaHKE (IPH HAIUYHHN); HANMEHOBAHHE HAIIPABICHUS Her
TIOATOTOBKH ¥ (VJIH) CHIENNAIbHOCTH; JAHHBIC O MOBBIIICHUN KBATH()UKAIUY U (WITH)
po(heCCHOHAIBHON TIePENOAT0TOBKE (TIPH HAIWYUH); OOIIMHA CTak pabOTHI; CTak paOOTHI IO

CIICUATBHOCTH.
36 | 36.1 |®amunust, umsi, 0TYECTBO (IIPU HAIKMYKMK) PAOOTHHKA; Ectb
36.2 |3annmaemMast JOKHOCTH (IOJHKHOCTH); Ectp
36.3 |IIpenonaBacMble TUCHUILINHBL, Ectp
36.4 |VuéHas cTeneHb U yueHoe 3BaHue (IPH HATUYHH); Ectp
36.5. |HanmeHOBaHMe HalpaBJICHHs IOATOTOBKH U (WJIM) CICHHAIBHOCTH; Het
36.6. |TanHBIC O NOBBINICHUH KBATH(HUKAIIMH /WK MPOECCHOHATIBHOM NIEPENOArOTOBKE Ectb
36.7. |O6wmwmii crax paboTsl; Ectp
36.8. |Crax paboThl 0 CHELUAIIBHOCTH. Ectp
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Hudopmarust 0 MaTepUaIbHO-TEXHUIECKOM 00eCIeYeHUN 00pa30BaTEebHOMN NesITeIhHOCTH (B
TOM 9HCJIe: HAUINIHE 000pPYIOBAaHHBIX yI€OHBIX KAONHETOB, 00BEKTOB JUIS IIPOBEICHHUS

37 |npakTHYeCKuX 3aHATHi, OMOINOTEK, 0OBEKTOB CHOPTA, CPEICTB O0YyUCHHUS U BOCIIUTAHUS, B Her
TOM 9HCIIEe IPUCIOCOOICHHBIX UTS MCHIOIB30BaHUS HHBATHIAMH U JINIAMH C OTPaHUIECHHBIMHU
BO3MOXHOCTSIMH 37JOPOBBSL.

37 37.1. |Hanuuue 000py/IOBaHHBIX y4eOHbBIX KAOUHETOB; Het
37.2. |Hanuuue 00BbEKTOB [UIsl IPOBECHHUS PAKTUYECKHUX 3aHATHII; Ectp
37.3. |Hammuune 6ubnmorex; Ecth
37.4. |Hanuune 00BbEKTOB CIIOPTA; Ectp
37.5. |Hanuuue cpenct o0yueHHst M BOCITUTAHUS. Ectp
37.6. |Ectb nu nHbOpMaLHs O MPUCIOCOOICHHUH IS MCIIONb30BaHuUs HHBaIHAamMun tunamu OB3 Ectp
38 Wndopmarms 06 obecrieueHny JOCTYNA B 31aHKS 00pa30BaTEIbHOIN OpraHn3aliy HHBAIHIOB 1 Fers
JIVIL] C OTPAaHNYCHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.
38 Ornncanne (pa3MerieHre GOTo- BUACOMATEPHAIOB C OIHCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B mOMeEICHHUs OpPraHU3AlMK HHBAJINAAM U JIUIAM C O'PAHHYCHHBIMH BO3MOXKHOCTSIMH Ectp
3[10pOBbS;
38.2. |Tlacnopt moctymHOCTH 00pa30BaTEIbHON OpraHU3aliu. Ectp
39 Wndopmarmst 06 ycnoBusx nuTaHus 00yJaroMNXCsl, B TOM YHCIIC HHBAIHUAOB U JIHII C Eers
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBBSI (IIPH HAJIMYHHN).
39.1. |JokymeHT 00 OpraHu3aniy NUTaHus B 00pa30BaTeIbHON OpraHU3alliy; Ectp
39 39.2. [Memro; Ecth
39.3 JIoKyMeHT 00 opraHM3aIMyl MUTAHKS MHBAJINIOB ¥ JIAI] C OTPAaHIMYCHHBIMHA BO3MOXKHOCTSIMU Eers
" [3mopoBbst B 00pazoBaTenbHOi opranu3aiyi (IIpyu HATMYHH);
39.4 MeH10 U1 HHBAJIUIOB ¥ JIMI] C OTPAaHIMYCHHBIMHA BO3MOXKHOCTSIMH 310pOBbs B 0Opa3zoBaTenbHOl| IlokazaTens He
" |opranusaimu (npu HaM4KK). HCIIONB3YeTCs
40 Wndopmarmst 06 ycnoBHsAX OXpaHBI 3H0POBbS 00yJAIOIUXCS, B TOM YHCIIE HHBAIUIOB H JIHI] C Her
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Wndopmarwst o Hanuduue BO3MOXKHOCTEH 00eCIedeH s YCIIOBHI ISt OXPAHbI 3/10POBbS Fers
" |obygaronmxcst (HamM4YKMe MeIyHKTa, MeAKAOMHETa U T.11.);
40.2. |JlokanpHbI HOPMATHBHBII aKT 00 OXpaHe 310POBbsl O0YYAIOIIHXCSL. Het
Wndopmarms o moctyne k MHGOPMAIMOHHBIM CHCTEMaM M HH(OPMAIOHHO-
41 41 |TeneKOMMYHHKAI[IOHHBIM CETSIM, B TOM YHCIIC IPHUCTIOCOOICHHBIM JUTS MCIIONIB30BaHUS Ectp

WHBATUAAMHE U JIUIAMH C OTPAaHUYCHHBIMHI BO3MOXKHOCTSIMH 37IOPOBBSL.

Wndopmarmst 06 31IeKTpOHHBIX 00pa30BaTENIBHBIX pecypcax, K KOTOPEIM 00eCTIeUnBaeTCs
42 42 |moctyn 0OydaromUXcsi, B TOM YHCIE NPHCIIOCOOICHHBIE VISl HCTIONb30BAHUS MHBATHIAMH H Ectp
JIMIAMH C OTPAaHNICHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.

Wndopmarst 0 HaNUYUK CTIEIMAIBFHBIX TEXHUYECKHUX CPEICTB 00yIeHHs KOJUIEKTHBHOTO 1

43 43 |MHAMBHYaJBHOTO MOJNB30BAHMS U1 HHBAIHOB U JIMI] C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH Her
3J10POBBSI.
m m Wndopmarms 0 HanUYUK 1 YCIOBUSIX NIPEAOCTABICHUS 00YJIAIOMUMCS CTHIICHANI, Mep Eers
COIMAJIFHON MOJICP>KKH (IIPY HAJIMYIHHN).
Wndopmarwst o Hanuauu o0MIEKUTHS, HHTEPHATA, B TOM YHCIIE IIPUCIIOCOOICHHBIX IS
45 45 |HCHOMB30BAHNA HHBATHAMH 1 IHIAMH C OTPAHIICHHBIMH BOSMOXHOCTAIMH 3/10POBBA, Eers
KOJIMYIECTBE KIIBIX IOMEIICHUH B OOIIEKUTHH, HHTEPHATE UTI HHOTOPOAHHUX O0yJaromuxcs,
(hOpPMHUPOBaHMH TUIATHI 32 IPOXKUBAHNE B OOIIEKUTUH (TIPH HAJIMIHN).
46 46  |Mudopmaiust 0 TPyI0yCTPOICTBE BBITYCKHUKOB (IIPH HATMYHH). Ectp
47 Wndopmarwst o Hanuauu 1 MOpSAKe OKa3aHMS INIATHBIX 00pa30BaTENBHBIX YCIyT (TIpH Eers
47 HAJINIHHN).
47.1. |Mudopmarms 0 HUIMYNH OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
47.2. |Mudopmaiys 0 nopsiaKe OKa3aHHMs INIATHBIX 00pa30BaTeIbHBIX YCIT. Ectp
HNudopmarust 06 06sEMe 00pa3oBaTeIBHON NI TENBHOCTH, (YUHAHCOBOE 0OecneueHe KOTOPOi
48 4g |OCymecTBIICTCA 33 cuéT OIO/PKETHBIX aCCUTHOBAHUH (heiepabHoOro O1omKeTa, OI0DKETOB Her
cyonexToB Poccuiickoit deneparyy, MECTHBIX OI0/KETOB, IT0 JOrOoBOpaM 00 00pa30BaHMH 3a
culT CpeACTB (HPM3MUECCKUX U (WIH) IOPUINICCKHUX JIHIL.
49 49 Wndopmarms o moctyruieHry (PUHAHCOBBIX M MaTE€PUAIBHBIX CPEACTB U 00 X pPacXOJOBaHUH Eers

10 UTOraM (PMHAHCOBOT'O TOA.

Wndopmarmst o konmudecTBe BaKaHTHBIX MECT JUIS MpuéMa (TIepeBofa) 1Mo KaXKIon
00pa30BaTeNnbHOM MporpaMme, MpoheccuH, CHIeNHaTbHOCTH, HAPABICHHUIO OATOTOBKY (Ha
50 50 [mecra, huHaHCHUpYeMbIe 3a CUET OIOIKETHBIX aCCUTHOBaHMIT (enepanbHOro OrpKeTa, Ectp
OromkeToB cyorekToB Poccuiickoit denepalium, MECTHBIX OIOKETOB, TI0 IOTOBOpPaM 00
00pa30BaHUM 3a CYET CPeCTB (GM3UIECKHUX U (WIN) IOPUANICCKUX JIUI).
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MokasaTenb oueHkM KadectBa 1.1 paccumTbiBaetcA no ¢opmyne 1.1, npuBeaEHHOM
BblLLE:

n Ui
oo = (e M) 409

HOPM-CTEHA I/IHopM—ca171T

WUereny = 13,88 Ui = 3821
MHOPN\-CTGHA = 15 I/IHopM—ca171T = 50

SR 13,88 s 38,208
) ( 15

50
BennumHa nokasaTena oueHKM KavectBa 1.1 «CooTvBeTctBMe UWHPOpMAUMKM O
NEeATeNIbHOCTU OpraHu3aLnm, pasmeLlEHHON Ha 0bLLLeA0CTYNHbIX MHGOPMALIMOHHbIX
pecypcax, eé coaeprkaHuo U nopsaaky (bopme) pasmelleHUA, YCTAaHOBAEHHbIM
HOP—MaTMBHbIMW NPABOBbIMM aKTAMMU:

- HA MHOOPMALMOHHbIX CTEHAAX B MOMELLEHMWN OpPraHn3aLmu;

- Ha opuuManbHOM caute opraHmsaunm B MHPOPMALNOHHO-
TENEKOMMYHUKA-LUMOHHON CceTu «MHTepHeT» C Y4€TOM €ero 3HA4YMMOCTH,
npuseaéHHoro B Tabn. 1 (MokasaTens 1.1.), coctaBaserT:

) x 100 = 84,5

HMH¢X Mokasatenb1.1. = 84,5 x 0,3 = 25,0

AHanuTuyeckKas cnpaska 3
06 oueHKe UCNONHeHUA Ha caiTe nokasatena 1.2 «Hanuume Ha odpuuManbHOM
caiite opraHusauuu (yupexkaeHua) mHpopmauum O AUCTAHUMOHHbLIX cnocobax
obpaTtHOM CBA3M U B3aUMOAEWCTBMA C MNOAYYATENAMM YCAYT U UX
$YHKUMOHUPOBAHME»

o OTmeTKa o
Ne MapameTpbl NoKasatena (cnocobbl o6paTHOI cBA3MK)
Haanumm
1 [TenedoH Ectb
2 [DN1eKTpOHHaA NoyTa Ectb

JNeKTPOHHble cepBuUCbl (popma ANA NoAauMm 3NEKTPOHHOro obpalleHus,
3 |nonyyeHne KOHCy/NbTauMM MO OKasbiBaeMbIM ycayram, pasgen "Yacrto Ectb

3ajaBaemMble Bonpochl"
TexHUYyecKkana BO3MOMKHOCTb Bblpa*KeHusa noaydyatensimm obpasoBaTesibHbIX

4 |ycnyr MHEHUMA O KayecTBe OKasaHUA yCayr (Ha/ivume aHKeTbl Ana onpoca Ectb
rpaXkAaH Uan rMnepccbiikK Ha Heé).
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lNoka3aTenb oueHKn KavectBa 1.2 «Hanmume Ha oduUMaANnbHOM CalTe OpraHmM3auum
(yuperkaeHua) wuHpopmauum o AUCTAaHUMOHHbLIX crnocobax obpaTHoOM CBA3M U
B3aMMOAENCTBUA C NOAYyYaATENAMM YCAYT U UX GYHKLMOHUPOBAHUE» PACCYUTLIBAETCA
ncxoas U3 KONMYECTBA  AWUCTAHUMOHHbLIX cnocoboB  ob6paTHOM  CBA3M U
B3aMMOAENCTBUA C NONyYaTeNAMM YCAYT, NPEACTAaBAEHHbIX Ha CalTe OpraHM3aumu.
MoKkasaTenb OueHKM KadecTBa 1.2 paccumTbiBaeTcA no ¢opmyne 1.2, npuBeaEHHOM
Bblle:

nPMCT = Tp,ucr X cp,ucr Tp,ucr = 30 cp,ucr = 4

MNauer = 30 x 4 Torga Maucr = 100

BennunHa nokasatens oueHkM KadvectBa 1.2 «Hanuume Ha odpuumanbHOM canTe
opraHmsaumumn (yypexageHusa) nHbopmauum o AUCTAHUMOHHbLIX cnocobax obpaTHoM
CBA3M M B3aMMOLENCTBUA C MOAYYATENAMU YCAYT U UX PYHKUMOHMPOBAHMEN C
YY4ETOM ero 3Ha4YMMoCTU, NnpmuBeaEHHOro B Tabn. 1, coctaBnserT:

100 x 0,3 = 30

Mokasatenb oueHKM KadvectBa 1.3 «Jons nonyyateneir obpasoBaTesibHbIX YCAYT,
YOAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJMHOTOM W AOCTYNMHOCTbIO WMHPOpMAUUM O
AeATENbHOCTU OpraHmM3auum, pPasmMewEeHHOM Ha WMHPOPMAUMOHHbLIX CTeHAax, Ha
CanTe» pPacCcyYMUTbIBAETCA UCXOAA M3 COOTHOLIEHWA KONMYECTBa Mojsy4vyaTesnien ycnyr
YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJMHOTOM W AOCTYNMHOCTbIO WMHPOpMAUUM O
AeATeNbHOCTH obpa3oBaTe/ibHOM OopraHmsaunm pasMeLLEHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B MOMELleHUM obpa3oBaTe/IbHOM OpraHM3auuMm M Ha
oduunanbHOM cainTe obpasoBaTeNbHOM OpraHM3auum B ceTn «UHTepHeT», K
KO/ZIMYEeCTBY NoOJiydaTeNnen ycayr UCNoNb3yrolmx CTeHAbl U caiT obpasoBaTesibHOM
OpraHmMsaunm Ana nonyvye-HuMA UHPOPMaUUM O €€ AeATENbHOCTU M BbIPA3MBLUMNX
MHEHMe No AaHHOMY NOKa3aTesto.

Konunuectso nonyuyateneu ycnyr:

1{ucnonb3yowmx cteHAbl 319
Y40B/IETBOPEHHbIX MHPOPMALMEN Ha CTEHAAX 297
HeyA0BNETBOPEHHbIX MHPOPMALMEN Ha CTEHAAX 22
He BbIPa3UBLUNX MHEHUE 3

2|(ucnonb3ylowmx caut 289
YA0B/IETBOPEHHbIX MHGOPMALIMEN HA calTe 258
Hey4,0B/IeTBOPEHHbIX MHGOPMALMEN Ha canTe 27
He BbIPa3UBLUNX MHEHUE 4
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MoKkasaTenb oueHKkM KadecTtBa 1.3 paccumTbiBaeTcA no ¢opmyne 1.3, npuBeaEHHOM
BblLLE:

1 Ycreng Y s
nomp—yp, =— X ( + ) x 100
2 LIO6LLI,—CTeHLI, LIO6LLI,—C317IT
Yorewa = 297 Vo = 258
LIO6LLI,—CTeHLI| = 319 LIO6LLI,-C3[7IT = 285
1 297 258
Morep-yn = — + )x100=918
P2 ( 319 285 ’

BennunHa nokasatena oueHKKU Kavectsa 1.3 «[lons nonyyatenen obpasoBaTesibHbIX
YCNYT, YO0B/IETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOW U AOCTYMHOCTbIO MHGOPMALUKM O
AEeATeNbHOCTU OpraHu3aumu, pasMeleéHHOM Ha MHPOPMALMOHHbLIX CTeHAax, Ha
canTe» c y4ETOM €ro 3Ha4YMMOCTH , NnpmuBeAEHHOro B Tabn. 1, coctaBnserT:

91,8 x 0,4 = 37,0

3HauyeHue Kputepua 1 «OTKPbLITOCTb M AOCTYNHOCTb MHPOpPMaLUuM 06 opraHmMsaumm
ocylecTsaatolen obpa3oBaTeNbHYO AeATENBHOCTb» PaccymTbiBaeTcs nNo dopmyne:

K]_ = 0,3 X nMHd) + 0,3 X nﬂ,VICT + O;4 X I-lo'er-yA

UAM NYTEM CNOXEHWUS MNOJIYYEHHbIX 3HAYEHWI MOKas3aTesfiem OLEHKU KayecTBa
KpUTEpPUA C Y4ETOM UX 3HAYMMOCTH

Ki =<84,458333333:4+ 0,3x100 + 0,4x91,81 = 92,1

CtpaHuua 25 mn3 65



AHOKO "OtKpbITasa wkona" http://HOKO.OTKPbITaALWKONA.OH1ANH

Kputepun 2 «KoMPOPTHOCTb  YyCAOBUM B KOTOPbIX  OCyLLecTBaAeTcA
obpasoBaTesnbHana [AeATENbHOCTb» PACCYUTbIBAETCA NYTEM CAOXKeHua 6annos
YCTaHOB/IEHHbIX NOKa3aTesien oLEeHKN KavecTBa 2.1 «ObecneyeHne B opraHu3aLmnm
KOMPOPTHbIX  YC/IOBUIA, B  KOTOPbIX  OCYyLlecTBAseTcA  obpa3oBaTesbHas
aeatenbHocTb» W 2.3 «[onA  nonydyatenen  obpasoBaTeNibHbIX  YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCYLLECTBAAETCA
obpasoBaTtenbHana AeATENbHOCTbY C YYETOM MX 3HAYMMOCTM, a TaK¥Ke He
YCTaHOBNEHHOTro Ansa cdepbl 0b6pa3oBaHMA MOKas3aTend OLEHKM KayecTBa 2.2
«Bpema oXupgaHua nNpenocTtaBAeHUA YCAYrM», PACYETHAA BeNMYMHA KOTOPOro
onpeaenneTca Kak cpeaHee apudmeTMyeckoe KoauyectBo 6annoB  no
YCTAaHOB/IEHHbIM NOKa3aTenam 2.1 n 2.3.

MoKa3aTenb OUEHKU KayectBa 2.1 «ObecneyeHue B OpraHM3aumm KoM OPTHbIX
YCNOBWUIA, B KOTOpPbIX oOcywecTBnAetTcA obpasoBaTenbHaa AeATENbHOCTbY»
paccuMTbiBaeTCA  MCX04A M3 KO/IMYEeCcTBa  KOMQOPTHbIX  YC/IOBUM  ANnA
npeaoCcTaBieHna YCayr.

AHanutuyecKas cnpaska 4
06 oueHKe wucnonHeHUA noKasatena 2.1 «ObecneueHuMe B oOpraHM3auun
KOMQOPTHbLIX YCNOBUIA, B KOTOPbIX oOcywecTBaserca obpasoBatenbHan
DEATEeNbHOCTbY

Ne MapameTpbl NOKasatens OTmeTtKa
1 |Hanwnuume 30HbI OTAbIXA (OXKMAAHMA) Ectb
2 [Hanuume n NnOHATHOCTb HaBUraALUM BHYTPU OpraHmMsaumu Hert
3 |Hannumne n gOCTYNHOCTb NUTLEBOM BOADbI Ectb
4 Hannuune n gOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKNX £
o CTb
nomeLleHnmn
5 [CaHuTapHOEe COCTOsAHME MOMELLEHMN OPraHU3aLLUK yposn

TPaHCNOPTHAsA AOCTYMHOCTb (BO3MOMHOCTb A0exXaTb A0
6 |opraHusaummn coumanbHom cdepbl Ha 0OLLECTBEHHOM Heyaosn
TpaHCNopTe, HaAUYMe NapPKOBKK);

MoKkasaTenb OUEHKMU KadecTBa 2.1 paccuntbiBaeTca no ¢opmyne 2.1, npuBegEHHOM
BblLe:

HKOMq).yC.]I = TKOMq) X CKOMq)
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TKOMq) = 20 CKOMq) = 4

Iompyes =| 20 X 4 = 80
Ecou koadpPuumeHT CKomd oKaxKetca paBHbIM 6, Toraa KospouumeHt Mkomde.ycn = 100

BennunHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHMe B OpraHusauum
KOMQOPTHbIX YCNOBUMA AN NPeAoCTaB/ieHMA YCAYr» C YY4ETOM €ro 3HaummocCTw,
npueeaéHHoro B Tabn. 1, coctaBnnerT:

80 x 03 = 24

lNoKkasaTenb OUEHKU KayecTBa 2.2 «Bpema oXXuagaHuAa npeaoctaBaeHnA yeayrm» ona
06pasoBaTe/ibHbIX OpPraHM3aLMin He YCTaHOB/EH.

MokasaTenb oueHKWM KadvectBa 2.3 «Jlona nonydateneir obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCyLLECTBAAETCA
obpa3oBaTesibHaA [AOeATeNbHOCTb» PACCYMTbIBAETCA MCX0AA M3 COOTHOLUEHUSA
KOAMYecTBa NoayyaTenem ycnyr y[oB/ETBOPEHHbIX KOMGOPTHOCTbIO YC/I0BUM
npenocTaBieHna ycnyr B ob6pasoBaTenibHOM OpraHu3auMm K obuiemy KonmyecTsy
nonb3oBaTenen ycnyr obpa3oBaTe/IbHOM OpraHM3aunKn, BbICKA3aBWMX MHEHWE MO
OAHHOMY MOKa3aTesnto.

Konunuectso nonyuyateneu ycnyr:

1|ynoBneTBOPEHHbBIX KOMPOPTHOCTLIO YC/I0BUM 391
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YC/IOBUM 146
3|He BbIpa3MBLUMX MHEHME 0

MoKkasaTenb OLEHKKN KavecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBegEHHOM
BbiLLE:

KoM
KoM - Y
11 i =——X 100
00111
yene = 391
Yo = 537
S T I
I, 537 X

BennumHa nokasatena oueHkM KadectBa 2.3 «Jons nosayyatenem  ycayr,
YA0B/NIETBOPEHHbBIX KOMGOPTHOCTLIO YCNOBUM NPEAOCTaBNEHUA YCAYT» C Y4ETOM €ro
3HAaYMMOCTH, NpUBeAEHHOrOo B TabA. 1, cocTaBnser:

73 x 03 = 22

BennumHa  nokasaTenAa  onpedensetcA  Kak  cpegHee  apudmeTmyeckoe
YCTAaHOB/NEHHbIX NoKasatesnen 2.1 m 2.3 n paccumtbiBaetca no ¢opmyne 2.2,
npMBeaEHHOM Bblwe:
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0
m’ pomnu = (HKOM(l).yC.]'I +HR0M¢y)]) / 2

HROM(]).yc.n = 80 HROMq)yH = 728

M, = (80 + 728 ) / 2= 76

PacyéTtHaa BeanYMHA HeyCTaHOBAEHHOro NOKa3aTeNnAa OUeHKM KayecTsa 2.2 «Bpema
OXMAAHMA NPefoCTaBAEHMNA YCAYIN» C YY4ETOM ero 3Ha4YMMOCTH, NPUBEJEHHOIO B
Tabn. 1, coctaBnseT:

/6 x 04 = 30,6

3HaveHne Kputepua 2 «KompOpTHOCTb YCNOBUM MNPenoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no dopmyne:

K2 =0,3x Moupyen +0,4% TPy, +0,3x MY,

O2Kn 1 a

K = 03x8 + 04x764 + 03x728 = 764

UAM NYTEM CNOXEHUA MNONYYEHHbIX 3HA4YeHMN MOKa3aTener OLEHKU KayecTBa
KpUTEPUA C Y4ETOM UX 3HAYMMOCTH

K = 240 + 30,6 + 22,0 = 77
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Kputepnin 3 «JlocTynHocTb ycayr obpasoBaTesibHOM AeATeNbHOCTM AN
WHBANIMAOBY» PACCYMTbIBAETCA MYTEM CAOXeHuAa 6annoB MnoKasaTenel OUEHKU
KayectBa 3.1 «Ob6opyaoBaHuMe TeppuUTopuM, NpUeraloWern K 34aHUAM
OpraHu3aunu, U MNOMELWEHUNA C y4eTOM AOCTYNMHOCTM ANA WMHBaAnugos», 3.2
«ObecneyeHne B OpraHM3auMm  YCAOBUIMA  AOCTYMHOCTM, MO3BONAKOLLMX
MHBaNMAAM nonyyatb obpasoBaTesibHble YCNYrM HapaBHe C Apyrumm» mn 3.3
«[ons nonyyatenen obpasoBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX AOCTYMHOCTbIO
o0bpa3oBaTeibHbIX YCAYT ANA UHBAINAO0BY C YY4ETOM UX 3HAYMMOCTM.

MoKasaTenb oueHKM KavecTBa 3.1 «ObopyaoBaHue TeppUTOpUM, NpUNeraroLen K
343HMAM OpPraHM3auMmn, U NOMELLEHUIM C yY4ETOM AOCTYNMHOCTU 1A UHBAAMAOO0BY
paccyYMTbIBAETCA UCXOAS M3 KOMIMYECTBA YCN0BUIM AOCTYNHOCTU 06pa3oBaTeIbHOM
OopraHusaunm ana UHBAANA0B.

AHanuTnyeckKas cnpaBka 5
06 oueHKe wucnonHeHua nokasatena 3.1 «O6opyaoBaHue TeppuUTOPUM,
npuaeraowen K 3gaHuam opraHMsaLmm, u NOMeL,eHUn ¢ Y4ETOM AO0CTYNMHOCTH
ANA UHBAaNNA0B»

OTmeTK
Ne MapameTpbl NOKa3aTens 3
1 O6opynoBaHMe BXOAHbIX Fpynn naHAycamm (NogbEMHbIMMU Ectb
nnatpopmamm)
) Hanwnumne BblaeieHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbIX CPeacTs Het
WHBANNO0B
Hanwuuuve agantMpoBaHHbIX TMGTOB, NOPYYHEN, PAC-LUMPEHHbIX
ABEpPHbIX MPOEMOB
3 |Hanunume aganTMpoBaHHbIX MMPTOB narayores
Hanuuure agantMpoBaHHbIX MOPYYHEN, Ecte
Hanwnume apanTMpoBaHHbIX ABEPHbIX NPOEMOB Ecrs
4 |Hannyme CMeHHbIX Kpecen-KoNnACoK Her
5 Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHO- Ectb
rTMrMeHnYecKmMx NoMeLLeHNM B OpraHn3aumm

Mokasatenb oueHKM KayectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1,
npMBeaEHHOM BblLe:

opr - opr opr
I b1 (17 T IOCT X C IOCT

T oer = 20
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COPFHOCT - 3’0
O™ .. = 20 x 3 = 60,0

BennunHa nokasaTtens oueHKM KadvectBa 3.1 «ObecneyeHue B OpraHu3aumu
KOMQOPTHbIX YCNOBUM A4NA NPefoCTaBAeHUA YCAYr» C Y4ETOM ero 3HauMmocCTw,
npueenéHHoro B Tabn. 1, coctaBnnerT:

60 x 03 = 18

MoKa3aTenb oOUEHKM KayectBa 3.2 «ObecneyeHMe B OpraHM3aumu yCi0BUN
AOCTYNHOCTM, NO3BOMAKOWMX WMHBAAMAAM MNO/My4aTb OOpa3oBaTeNbHble YCAyru
HapaBHE C APYrMMW» PACCYUTBIBAETCA WUCXOAA W3  KOAMYECTBa YC/0BUMN
AOCTYNHOCTM, NO3BONAOLWMX UHBAIMAAM NOAYYaTb YCAYTYM HapaBHE C APYrUMM.

AHanuTnyecKasa cnpaBka 6
06 oueHKe wucnonHeHua nokKasatena 3.2 «0ObecneyeHne B OpPraHU3aLUM
yCnoBwuii AO0-CTYNHOCTMN, NO3BONAIOLLLUX MHBaNUgaMm nony4aTtb
obpasoBaTenbHble YCAYrU HapaBHe C 4PYrMMU»

OTmeTK
Ne MapameTpbl NOKa3aTens
a
1 AybnnpoBaHue Ana UHBANMAOB MO CAYXY U 3PEHUI0 3BYKOBOW U Ectb
T

3pUTEeNIbHOM MHbOPMALMW.

OybnnpoBaHue Hagnucen, 3HaKOB U MHOM TEKCTOBOW U
2 [rpadunueckoin nHPpopmaunm 3HaKaMU, BbIMOJTHEH-HbIMM Ectb
penbePpHO-ToHEeUYHbIM WpudTOM bpanns.

BO3MOKHOCTb NpeAoCTaBAEHMA UHBAAKAAM NO CAYXy (Cayxy m

Her
3peHUI0) ycnyr cypaonepesoaymnka (Tudao - cypaonepeBoaymka).

AnbTepHaTUBHAA BEPCUA cailTa OpraHM3auum ana MHBAAMAOB Mo
3peHuto.

Ectb

Momouyb, OKa3biBaeMan paboTHMKaMM OpraHu3aLmu,
5 |npoweawmmmn Heobxogmmoe obydyeHue (MHCTPYKTUPOBaHME), No Het
COMPOBOXAEHUIO MHBANINAOB B MOMELLEHUN OPraHM3aLnu.

B0O3MOXKHOCTb NpeaocTaBieHuUA O6paSOBaTEIIbeIX ycnyr B
AOANCTAaHUMUOHHOM pexXnume nain Ha AoMmy.

Ectb

MokasaTtenb OUEHKM KayecTBa 3.2 paccumtbiBaetca no ¢opmyne 3.2,

npMBeaEHHOM BblLe:
Hyc.]]yr

Tycnyr Cycnyr

A0CT A0CT x A0CT
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TycﬂyrHOCT = 20
yciayr -
C A0CT - 4
... = 20 x 4 Ttorga I, = 80

BennunHa nokasaTens OUEHKM KadvectBa 3.2 «ObecneyeHue B OpraHu3aumu
YCNOBWUIA AOCTYNHOCTM, MNO3BOAAIOWMX MHBANMAAM MNOAy4aTb ob6pa3oBaTenbHble
YCNYIrM HapaBHE C APYrMMMN» C YY4ETOM €ro 3Ha4MMoCTH, NpuBeaEHHOro B Tabn. 1,
COCTaBANAET:
80 x 04 = 32
MokasaTenb oueHKKU KauecTtBa 3.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYMHOCTblO 06pasoBaTesibHbIX YCAYr ANA WHBAAWMAOB»
pPaccYnTbIBAE€TCA MCXOAA M3 OTHOLWEHMA KOAMYEeCTBA NoJiyvyaTenem ycayr —
WHBANNAOB, YA0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBAAMAOB K 0bLemy
KO/IMYECTBY OMPOLUEHHbIX MOJly4yaTesien yCayr — WHBAAMAO0B, BbICKA3aBLUMX
MHeHWe No JaHHOMY NOKa3aTento.
KonunuectBo nonyyarteneu ycayr:

1|vmetowmx yCTaHOBAEHHYIO Fpynny UHBA/IMAHOCTH 20
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeIbHbIX YCAYT ANA
2|MHBANMAOB 16
HeyA0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeibHbIX YCAYr ANA
3|MHBaNMAOB 3
3|He Bblpa3mMBLUNX MHEHUE 1

Noka3aTenb OUEHKM KavectBa 3.3 paccumtbiBaetca no ¢opmyne 3.3,
npMBeaEHHOM BblLe:

y}IOCT y}IOCT — 16
poer = 100
H i Ill/ll-ll]» X Ill/ll-ll]» = 19
16
e, = x 100 = 842

BennumHa  nokasatenAa  oueHKM KadectBa 3.3  «[ona  noayyateneu
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX
YCAYr ANnA WHBAAMAOB» C Y4ETOM €ro 3Ha4YMMOCTW, NpPUBEAEHHOro B Taba. 1,
cocTtasnaer

84,2 x 03 = 253

3HauyeHue Kputepmsa 3 «JocTynHOCTb 06pas3oBaTeNbHOM AeATEeNbHOCTM ANA
WHBAIMA0B» PaccyMTbiBaeTcA no popmyne:

S opr Il JIOCT
K®= 03X o0; + 0,4XTP o + 0,3% T,

nnn I'IYTéM CNOXeHUA Nnoay4YeHHbIX 3HaYeHMW MoKasaTenemn OUEeHKWM KayecTBa
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KpUTEpUA C Y4ETOM UX 3HAYMMOCTH

K3 =0,3x60 + 0,4x80 + 0,3x 84,2= 75,3
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Kputepuin 4 «[1obpoxKenatenbHOCTb, BEXAMBOCTb PAbOOTHMKOB OpraHm3aumm»
paccuymnTbiBaeTCA MYTEM C/AOXeHUA 6annoB nokasaTenen oueHKU KadectBa 4.1
«donsa nony4vatenemu obpa3zoBaTeibHbIX YCAyT, YAOBNETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/NMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneumBaloWMX MNEPBUYHbIN KOHTAKT M MHPOPMMPOBaAHME MOAy4YaTens
obpasoBaTeNbHOM yCNyrK NpM HeENOCpPeACTBEHHOM 06paLLEHNM B OpraHU3aumnIo»,
4.2 «flona nonyyatenen obpasoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneunBatoWMx HeMnocpeacTBEHHOE OKasaHWe obpa3oBaTe/ibHOW YCAYrn npu
obpauleHnn B opraHmsaumio» un 4.3 «lons nonydatenen obpasoBaTesbHbIX YCAYT,
YOOBNETBOPEHHbIX  A0OpPOXKeNaTeNnbHOCTbIO, BEX/INMBOCTbIO paboTHUKOB
OpraHu3a-uum Npu UCNOb30BaHUN OUCTAHUMOHHbLIX GOPM B3aMMOLENCTBUAY C
YYETOM UX 3HAYUMOCTH.

MokasaTenb oueHKKU KauyecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A06pPOXKEeNaTeNbHOCTbIO,  BEN/IMBOCTbIO  PabOTHWUKOB
opra-Hu3auuu, obecrneumBaloWMX MEPBUYHbBIA KOHTAKT U WMHOOPMUPOBAHME
nosny4yatena obpasoBaTeNbHOM YCAYyrM MNpU HenocpeacTBeHHOM obpalleHun B
OpraHu3auuio»  pac-CYMTbIBAeTCA  UCXoA4A U3 OTHOLIEHMA  KOAMYecTBa
nony4yatenein ycnyr yaoBneTBoOpEH—HbIX A06poKeNnaTe/ibHOCTbIO, BEXK/INBOCTbIO
paboTHMKOB 0b6pa3oBaTesibHOM OpraHM-3auum, obecneymBaloWMX NEPBUYHbIN
KOHTAaKT U WHOPMUPOBaAHME MoJiydaTens 06-pas3oBaTeNbHOM yCayru mnpu
HenocpeAcTBEHHOM 0bpalleHUM B 06pa3oBaTeIbHYO Op-raHM3auumio K obuiemy
KONMYecTBy  nonb3oBatenen  ycnyr  obpasoBaTenlbHOWM  OpraHW-3auum,
BbICKa3aBLUMX MHEHME NO AaHHOMY NOKa3aTento.
Konuuectso nonyuareneit ycnyr:

yO0BNETBOPEHHbIX A06POXKEeNaTeNbHOCTbIO, BEXKINBOCTbIO
1|paboTHMKOB opraHmn3auum, obecneymBaroLLMX NEPBUYHbIN 478
KOHTaKT

Hey0BNETBOPEHHbBIX 406POXKENaTENbHOCTLIO, BEX/NBOCTbLIO

2|paboTHUKOB opraHusaumm, ob6ecneynsatowmx NepBnYHbIN 59
KOHTaKT
3|He BbIpa3MBLUMX MHEHMNE 0
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MokasaTenb oueHKKU KauecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX  A0OPOXKeNaTeNbHOCTblO,  BEXAMBOCTbIO  PabOTHMKOB
obpa-30BaTeNibHOM OpraHM3auum, obecrneymBatloWUX NEePBUYHbIA KOHTAKT WU
MHGOPMUpPO-BaHME nonyyartens obpasoBaTeibHOM ycayru npu
HenocpeAacTBEHHOM  obpaleHnn B obOpa3oBaTeNbHY  OpraHM3aLuto»
paccunTbiBaeTca no popmyne 4.1, npuBe4EHHOM BblLe:

yﬂepB.KOHT

MEePB.KOHT -
I w =T X 100
YRR = 478 Y = 537
478
MEPB.KOHT — -
I w = gg7 X 100 = 89

BennumHa  nokasatenAa  oueHKM KadectBa 4.1 «[ona  nonyyateneu
obpa3oBa-Te/bHbIX ycnyr, YAOB/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BE}K/IMBOCTbIO PabOTHU-KOB oOpraHusauum, obecneymsBalowmx nNEPBUUYHbIN
KOHTaKT M MHPOPMUPOBAHME MNO-/y4yaTena ob6pa3oBaTeNbHOM YyCAyrM npwm
HenocpeacTBEHHOM 0OpalleHMN B OpraHM-3aumio» C Y4ETOM €ro 3HauyMmocCTu

(0,4), npuBeaéHHoro B TabA. 1, coctaBnser:
89 x 04 = 356

MokasaTenb oueHKKU KauecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A0OpPOXKENaTeNbHOCTbIO,  BEX/IMBOCTbIO  PabOTHWUKOB
opra-Husauuu, obecneynBaroLWUX HenocpeacTBEHHOE OKasaHue
obpasoBaTeNbHON ycayrM npu obpalleHMM B OPraHM3aLUIO» PacCYUTbIBAETCS
Mcxoana W3 OTHOLLUEHMA KOJIMYe-CcTBa nonyyaTeniel ycayr yaoBAETBOPEHHbLIX
nobporkenaTtenbHOCTbIO, BE}K/IMBOCTbIO paboTHUKOB obpasoBaTesibHOM
opraHusauuu, obecneuymBaoLnX HenocpeacTBEHHOE OKasaHue
obpasoBaTenbHOM ycayru npu obpalleHnn B 06pa3oBaTe/IbHYHO OpraHu3a—-Luio K
obwemy Konuyectsy mnoJsiyyatenen ycnyr ob6bpasoBaTesibHOW OpraHWsauum,
BbICKa3aBLUMX MHEHWE NO AaHHOMY NOKa3aTento.

Konuuectso nonyuyateneu ycnyr:
YA0BNETBOPEHHbIX 406POXKENAaTENbHOCTbIO, BEX/IMBOCTbIO

1|paboTHMKOB Op-raHu3aLunm, obecneymBaroLLNX 494
HenocpeacTBEHHOE OKa3aHue ob6pa3oBaTeIbHOM yCayru

HeyA0B/1eTBOPEHHbIX 406pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
2| paboTHMKOB OpraHm3aumm, obecneunBaloWwmx HenocpeaCcTBEHHOE 43
OKa3aHue o0bpasoBaTeNbHOM yCAyru

3|He BbIpa3MBLUMX MHEHME 0

MokasaTenb oueHKKU KauecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
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YOOBNETBOPEHHbIX  A06pPOXKENaTeNbHOCTLIO, BEX/IMBOCTbIO  PabOTHMKOB
opra—Hu3auum, obecneumnBatoLwmx HenocpeacTBEHHOe OKa3aHue
obpasoBaTenibHOM ycayrn npu obpalleHnn B OpraHM3aLmio» paccynTbiBaeTca No
dopmyne 4.2, npuBe4EHHOM BblLIE:

y0|<a3.ycnyr
0KA3.yCJIyT =
II v U x 100
y0|<a3.ycnyr - 494
qoﬁm = 537
494
0KA3.yCJIyT = =
n w =g X 100 92

BennumHa  nokasatenAa  oOuUEHKM KadvectBa 4.2 «[ona  nonayyatenemu
obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX A06pOXKeNaTenbHOCTbIO,
BEX/INBOCTbIO PAabOTHUKOB OpraHu3aumm, obecneynBatoWmx HeNocpeaCcTBEHHOE
OKasaHue o06pas-on ycnyru npu obpalleHun B Opr-uo» c Y4ToM €ero

3HAaYMMOCTH, NpMBeAEHHOTrOo B TabA. 1, cocTaBnser:
92 x 04 = 36,8

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A06pOXKeNaTenbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Opra—-Hu3auum nNpuM MUCNONb30BAHUU AUCTAHLMOHHbLIX POPM B3aMMOAOENCTBUAY
pPaccuUnTbIBAaE€TCA MCXOAA M3 OTHOLWEHMA KO/JMYecTBa NoJsiyvaTenen ycayr,
YOOBNETBOPEHHbIX  A0OpPOXKeNaTeNnbHOCTbHO, BEXNMBOCTbIO  paboTHMKOB
obpasoBaTeNibHON OpraHM3a-uUMK, NPU UCNOSIb30BAHUU AUCTAHUMOHHBLIX GOpMm
B3aMMOAENCTBUA K 0bLemy Konm-4ecTBy nosy4vaTtenen ycnyr obpasoBaTenibHOM
OpraHmM3aLnm, BbICKa3aBLLUMX MHEHME MO AaHHOMY NOKasaTento.
KonuuectBo nonyuareneu ycnyr:

1|ncnonb3yoWmnX ANCTaHUMOHHbIE cnocobbl B3aMMoaencTens 266

YA0BNETBOPEHHbIX 406POXKENaTeIbHOCTbIO, BEXKANBOCTLIO
2|pabOTHUKOB OpraHM3aLmMm NPy MCNob30BaHUU ANCTAHLMOHHbIX 252
$dopm B3anmoaencTeaua

HeyA0BNETBOPEHHbIX A0OPOKEeNaTeNbHOCTbIO, BEXIMBOCTbIO
3|paboTHNKOB OpraHmn3aL MM NPU UCMosib30BaHUN ANCTAaHLMOHHbIX 11
$dopm B3anmoaencTeua

3|He BbIpa3MBLUMX MHEHME 3

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Oopra—Hu3aunM Npu MCNOAb30BaHUU AUCTAHUMOHHBLIX GOPM B3aMMOLENCTBUAN
paccunTbi-BaeTca no popmyne 4.3, npmBegEHHOM BblLIe:
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yBe)K.]'l.}Il/ICT

BESKJLIHCT _
11 i = —qoﬁm x 100
yBeRLmer = 252
Y., = 263
BESKJLIHCT _ 252 _
11 A o= 2—63 x 100 = 95,8

BennumHa  nokasatenAa  oueHKM KadectBa 4.3  «[ona  nonyyateneu
obpa3oBa-Te/bHbIX ycnyr, YAOB/NIETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BEX/IMBOCTbIO PAabOTHU-KOB OpraHn3auMm npu MCnoab30BaHUM ANUCTAHUMOHHbBIX
dopm B3aMmOAEeNCTBUA» C YYETOM €ro 3Ha4YMMOCTW, nNpuBedEHHOro B Tabn. 1,

COCTaBAAET:
958 x 0,2 = 192

3HaueHue Kputepua 4 «[obporkenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB

opra—Hu13aLUnin» paccumTbiBaeTcs no popmyne:

4 _ NEePB.KOHT OKa3.ycJayr BEKJI.AUCT
K =0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEHMW MNOKas3aTesielm OUEHKM Ka4vecTBa
Kpute—-puma c yHéTOM MNMX 3HAYNMOCTU

K4 =35,6 +36,8 + 19,2 =91,6
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Kputepuin 5 «YO0oBNeTBOPEHHOCTb YCAOBUMAMM OCYyLLECTBAeHMA obpa3oBsa-
TeNIbHOM AeATENbHOCTU OPraHM3aLnin» paccYnTbiBaeTcA NyTEM CNOXKeHMA 6Bannos
no-Kasatenen oOueHKM KadvectBa 5.1 «Jlons nonyyateneir obpasoBaTeNbHbIX
YCNYyr, KO-TOpble rOTOBbl PEKOMEHAO0BATb OpPraHM3auui pPoOACTBEHHMKaAM U
3HAaKOMbIMY», 5.2 «ona nosny4vatenemu obpa3oBaTe/ibHbIX ycAayr,
YO0BNETBOPEHHbIX yaobcTBOM rpa-¢puKka paboTbl opraHmsauum» mn 5.3 «donsa
nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX B LEAOM YCNOBUAMMU
OKa3aHWA 06pa3oBaTe/IbHbIX YCAYT B Opra—HU3auum».

MokasaTenb oueHKU KauyecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BATb OPraHnU3aumio POACTBEHHUKAM M 3HAKO-MbIM»
PaCcCYnTbIBAETCA NCXOAA U3 OTHOLLIEHMA KOIMYECTBa NOoydaTenen yecnyr ro-ToBbIX
pekomeHA0BaTb 06pa3oBaTe/IbHYIO OPraHN3aUMIO POACTBEHHMKAM M 3HAKO—MbIM
K obuiemy KOnuM4ecTBy NoJsib3oBaTesiel ycnyr obpasoBaTeNibHOM OpraHuM3aLmm,
BbICKa3aBLUIMX MHEHME NO JAHHOMY NOKa3aTesto.

KonuuectBo nonyuareneu ycnyr:

1[roTOBbIX peKOMeHA0BaTb OPraHMU3aLUmnIo 490
2|He roToBbIX peKOMeHA0BaTb OpPraHuU3aymio 47
3|He Bblpa3mMBLINX MHEHUE 0

MokasaTenb oueHKKU KayecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEeH4,0BaTb OPraHU3aumio POACTBEHHMKAM U 3HAKO-MbIM»
paccuntbiBaeTca no popmyne 5.1, npuse4EHHOM BblLe:

_ yREKOM x 100

11 =
pexom qoﬁm
ypexon = 490
Y = 537
490
HEKO\I = - 100 = 91,25
pescor 537

BennumHa  nokasaTenAa  OueHKM KavectBa 5.1 «[ona  nonydvatenen
obpa3oBa-TeNbHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHAO0BATb OPraHM3auuio
POACTBEHHMKAM WU 3HAKOMbIM» C YYETOM €ro 3Ha4MMOCTH, NPUBEAEHHOrO B Tab.
1, cocTtaBnser:
91,25 x 0,3 = 27,4

MokasaTenb oUeHKKU KayecTBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YyO0BNEeTBOPEHHbIX ya06cTBOM rpadmka paboTbl opraHM3aLUnmM» paccunTbiBa—eTCA
McxogAa U3 OTHOLWIEHMA KOJIMYECTBA NoayyaTenen ycayr, yaoBAeTBOPEHHbIX
rpa-—¢pmuKkom paboTbl ob6pa3oBaTeNbHON OpraHU3aUMM K obLEemMy KOoaM4yecTsy
nonb3oBaTe-aen ycnyr obpasoBaTeNbHOM OpraHU3auMn, BbICKa3aBLUMX MHEHMUE
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no AlaHHOMY NoKasaTesnio.
Konuuectso nonyuyateneu ycnyr:

1|yAoBneTBOPEHHbIX yA0bcTBOM rpaduKka paboTbl opraHmnsaumm 476
2|HeynoBneTBOPEHHbIX yA06cTBOM rpadpuKka paboTbl opraHmnsaumm 61
3|He Bblpa3mMBLINX MHEHUE 0

MokasaTenb oUeHKKU KayecTtBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YyA06cTBOM rpadmka paboTbl opraHM3aLnmM» paccunTbiBa—eTCA
no ¢opmyne 5.2, npnse4EHHON BbILLE:

yopr.ycn

opr.yci -

ey, = —g—x 100
yopr.ycn = 476
Yysm = 537

476
opr.yci - -
nPe, = —oo—x 100 = 886

BennumHa  nokasaTena  OuUEHKM KavectBa 5.2  «[ona  nonydvateneu
0bpa3oBa-TeNbHbIX YCAYF, YAOBAETBOPEHHbIX yAobcTBom rpaduKka paboTbl
opraHusauum» c y4yétom ero 3Hauymmoctn (0,2), npuseaéHHoro B Taba. 1,
COCTaBAAET:
886 x 02 = 17,7

MokasaTenb ouUeHKKU KayecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/IOM YC/N0BUMAMM OKa3aHMA ob6pa3oBaTesibHbIX YCAyr B
OpraHU3aLunmM» PacCUNUTbIBAETCA UCXOLA U3 OTHOLLIEHMA KOJIMYECTBA MoayyaTesien
YCNYr, YOOBNETBOPEHHbIX B  LE/JOM  YC/OBUMAMM  OKa3aHWA  yCayr B
obpa3oBaTeNbHON OpraHM3auum K ob-Lemy KonmMyecTBy Noab30BaTenemn ycnyr
obpa3oBaTeNbHON OpraHM3auuu, BbICKA3aBWIMX MHEHME NO  AaHHOMY
nokasaTento.

Konnuectso nonyuyateneu ycnyr:

YLI,OBI'IETBOpéHHbIX B Ue/10mM yCnoBnNAMU OKa3aHUA

1 500
06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmm

HeyA0BNETBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUSA
06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmm

3|He Bblpa3mMBLINX MHEHUNE 0

MokasaTenb ouUeHKKU KauyecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/JIOM YC/I0BUMAMM OKasaHMA 0b6pa3oBaTesibHbIX YCAyr B
OpraHu3aunm» paccumTtbiBaeTca no popmyne 5.3, npuseAEHHOM BblLE:

y Vo =
o, =—2 x 100 o >0
T Y Y = 537
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_ 500
Yt 7 537

x 100 = 931

BennumHa  nokasaTena  OueHKM KavectBa 5.3  «[ona  nonydvatenenu
06pa3oBa-Te/ibHbIX YCAYF, YAOBAETBOPEHHbLIX B LENOM YCNOBUAMM OKa3aHUS
obpa3oBaTeNibHbIX YCAYyr B OpraHu3aumMm» C Y4ETOM ero 3HauyuMmoCTH
npusegéHHoro B Tabn. 1 coctaBnnerT:
93,1 x 05 = 46,6

3HayeHne Kputepua 5 «YOOBNETBOPEHHOCTb YCNOBUAMM OKa3aHWA YyCayr
pac-cunTbiBaeTcA No popmyre:

K= (0,3XTL 0y + 0,2XTTP, + 0,511,
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEeHMW MOKas3aTesiem OUEHKM Ka4vecTBa
KpUTe-punA C y4ETOM UX 3HAYNMMOCTHU

K5=91,25 + 88,6 + 93,1 = 91,7
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2. Pacyér uTOoroBoro nokKasaTens KayecTBa YC/N0BUIA OKasbiBaembiX ycayr no
OpraHusauum

Mokasatenb oueHKM KadectBa no MBOY Jlmueit c.Tonbasbl paccynTbiBaeTca Mo
dopmyne 6, npuBeAEHHOM BblLIE:

Kl!+ K2+ K+ K+ K

S=YK",/5 = c
Kt = 921
K2 = 76,6
K3 = 753
K* = 916
K° = 917

92 + 77 + 75 + 92 + 92
S= 5 :85

Mokasatenb  OUEHKMU KauecTBa no MyHuuunanbHoe  6loaXKeTHoe
obuweobpasoBatenbHoe yupexxkaeHue Jiuuei c. Tonbasbl MyHULUNANBHOTO
paitioHa AyprasmHCcKuii paiioH Pecnybamnku bawKopTtocraH coctasnser 85
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3. O606WeéHHbIe pe3ynbTaTbl OLLEHKM KauyecTBa YC/NOBUMWA OCyLLECTBAEHUA
obpasoBaTtenbHOM geaTenbHOCTU 06pa3oBaTeNIbHOM OpraHM3aLmen

B Tabnuue 2 npuBeaeHbl AaHHble B 6annax No NOKasaTent OoueHKM Kadyectsa 1.1
«CooTBeTcTBME MHOOPMALMN O OEATE/NIbHOCTU OpPraHM3auum, pasMelLéHHOM Ha
0bwenocTynHbix WMHPOPMALMOHHBLIX pPecypcax, €€ COAEep)KaHU U NopAaKY
(bopme) pasmeLLeHUa, yCTaHOBAEHHbIM HOPMATUBHbIMM MPABOBbIMU aKTaMMU:

Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMN OpPraHU3aLmu;

Ha oduUMaNbHOM CcaWTe opraHmMsaumMnm B WHOPOPMALMOHHO-TENEKOMMYHUKA-
LMOHHOM ceTn «NHTepHeT».

Tabnuua 2
Bbannbl Nno nokKasartenio oueHKn Kavecrsa 1.1.
Konnuectso  uHPopmauuu, pasmelléHHoi/ Heobxoaumon K 13,9
pa3melleHnto/B % Ha WMHPOPMALMOHHbLIX CTeHAAX B MOMELLEHUM 15
opraHmsauum 93
Konnyectso  uHbopmauun, pasmelléHHon/ Heobxoammon K| 38,208333
pasmelleHno/B % Ha odUUMANbHOM CcaiiTe oOpraHM3auMmM B CETU 50
«NHTEepHeT» 76
3HayeHWe NnapameTpoB Nokasartena B 6annax 84,458333
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 25

B Tabnnue 3 npuBegeHbl AaHHble B 6annax No nokasaTento oueHKM KadyecTtBa 1.2
«Hannune Ha oduumanbHOM caiTe opraHusaumm (yupexaeHusa) nHdopmauum o
AVCTAaHUMOHHbIX cnocobax obpaTHOM CBA3M M B3aMMOLEWUCTBMA C NoayvyaTensimu
YCAYT U UX GYHKLMOHUPOBAHUE Y.
Tabnuua 3
Bbannbl Nno noKasartenio oueHKn Kavecrsa 1.2.

Bannbl, HauMcnAemble 3a  KaXkAbld  AMCTAHUMOHHbLIM  crnocob 30
B3aMMOEMNCTBMA C NOy4aTeNAMM YCayr

KonnuectBo  AMCTaHUMOHHbLIA  cnocoboB  B3aMMOAENCTBMA  C a
noJsiyyatenamm ycayr

Bannbl 3a HaAn4umMe U GyHKUMOHUPOBAHME ANCTAHLMOHHbIX CMO-CO60B 120
B3aMMOEMNCTBMA C NOy4aTeNAMM YCayr

3HauYMMOCTb NoKasaTens 0,3
3HayeHue nokasaTena B 6annax c y4ETOM ero 3HaYMMoCTH 36
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B Tabnunuax 4-6 npuBeaeHbl AaHHble pacnpeaeneHns OTBETOB NoayyaTtenen ycnyr
Nno noKasaTento oueHKM KadectBa 1.3 «[onAa nonydyateneir obpasoBaTesibHbIX
YCANYT, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM U AOCTYNHOCTbIO MHGOPMaLLUK
O OeATe/NIbHOCTU OpPraHM3auum, pasmeweéHHOM Ha MHGOPMALMOHHbBIX CTEHAAX, HA
canTe».

Tabnuua 4
Bcero onpolueHo 537
Monb3yoTcA  cTeHAaMM  Ana  nonaydyeHns  UHbopmaumm 06 319
obpasoBaTesibHOM OpraHM3auum
[Jona nonyyatenen ycnyr MUCNONb3YHOWMX CTEHAbl ANA NOJyYeHUs 0,59

nHpopmauum 06 obpasoBaTeibHOM OpraHM3aLumn

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 297
OpraHmM3aumnm, pasmeLEHHOM Ha cTeHaax

Konnuyectso nosiyyateneit ycnyr, HeyaoB/AeTBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM U AOCTYMHOCTblO WHPopmaumMm 06 obpa3oBaTesibHOM 22
OpraHu3aunmn, pasmeLwEHHOM Ha CTeHaax

KonnyectBo nosiyyateneit ycayr, He BbIPasUBLUMX MHeHWe 06
OTKPbITOCTW,  MNONHOTE W  AOCTYyNHOCTM  uHbopmauum 06 3
obpa3oBaTe/ibHOM OpraHM3auUuK, pasmelLLEHHOM Ha CTeHaax

[lona nonyyatener  ycAyr, YAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NMONHOTOMN U AOCTYMHOCTblO WHPopmaumMm 06 obpa3oBaTesibHOM 93
opraHu3aunmn, pasmeLwéHHOMN Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 537
Monb3ytTCcA  cantom g nonyyeHmA nHdopmauum 06 289
obpasoBaTeibHOM OpraHM3auum
[Jona nonydyatener ycnyr WCNONb3YKOWMUX CaAUT ANA NONYYEHUS 0,54

nHpopmauum 06 obpasoBaTesibHOM OpraHM3aLUmn

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 258
OpraHmM3aumnm, pasmeLweEHHOM Ha canTe

KonunuyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPopmaumm o6 obpasoBaTenbHOM 27
OpraHmM3aunm, pasmeLwEHHOM Ha canTe
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KonnyectBo nosiyyatener ycnyr, He BbIPasUBLUMX MHeHMEe 06
OTKPbITOCTW,  MOAHOTE W AOCTYMNHOCTM  UHPopmaumum 06 4
obpasoBaTeibHOM OpraHM3aLUmm, pasmeLLLEHHOM Ha caiTe

[ona nonydyatene  ycnyr, yAOBNETBOPEHHbIX  OTKPbITOCTbIO,
NMONHOTOM W  AOCTYNHOCTbIO UHPOpMaumum 06 opraHusauumm, 89
pa3meLEHHOM Ha calTe (B %)

Tabnuua 6
Bcero onpolueHo 537

Konunyectso nonyyatenein ycnyr, yaoBAETBOPEHHbLIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTbIO  MHPoOpMauum 06 opraHU3auum 297
pa3MeLLEHHOM Ha CTeHAAX

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONHOTOM W  AOCTYNHOCTbIO  MHPOpMauum 06  opraHusaumm 258
pa3MeLLEHHOM Ha canTe

[Jona nonyyatenem ycayr, YOOBNETBOPEHHbIX  OTKPbITOCTbIO,

NONHOTOM W AOCTYNHOCTbIO  WMHPOPMAUMM O  AEeATEe/IbHOCTU 91
OopraHmsauunm
3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYMMocCTH 36
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B Tabnuue 7 npuBeaeHbl AaHHble B 6annax No NOKa3aTent OUeHKM Kadyectsa 2.1
«ObecneyeHne B opraHM3aLmm KOMPOPTHbLIX YCAOBUIN, B KOTOPbIX OCYLLLECTBNAETCA
obpasoBaTesibHan AeATENbHOCTbY.

Tabnuua 7
Bbannbl Nno noKasartento oueHKM Kavecrsa 2.1.

Bannbl, HauncNAeMble 3a Kaxkgoe KOMPOPTHOE yc/ioBUe 20
KonnyectBo KOMPOPTHbIX YCNOBUIN A8 NPefoCTaBAEHNA YCAyr 4

80
Bannbl 32 HaAnMUMe KOMPOPTHbLIX YCIOBUN JNA NPEeAOCTaBNAEHMA yYCAyrT
3HAYMMOCTb NOKa3aTens 0,3
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 24

B Tabnunue 8 npuBeaeHbl AaHHble B 6annax No NOKa3aTenk OUeHKM Kadyectsa 2.3
«[lons nonyyatener obpasoBaTeibHbIX YCAYT, YAOBAETBOPEHHbLIX KOMPOPTHOCTLIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHAsA AeATENbHOCTbY.
Tabnuua 8
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 2.3.
Bcero onpolueHo 537

KonunyectBo nonydyaTtenen ycnyr, yaoBAeTBOPEHHbIX KOMOPTHOCTbIO 391
YCNOBUIN NpeaoCcTaBieHmnna ycayr B o6pa3oBaTeibHON OpraHu3aumm

KonvyectBo  monyyateneit  ycayr,  He  yAOBJETBOPEHHbIX
KOM®OPTHOCTBIO YCN0BUIA NPeA0CTaBAeHUsA YCAYT B 06pa3oBaTeNbHOI 146
opraHusaumm

KonnuyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
KOMQOPTHOCTN YCNAOBUIA NpeaocTaBNeHua ycayr B obpasoBaTe/ibHOM 0
opraHmMsauum

[Jona nonyyatenem ycnyr, yAOBAETBOPEHHbIX KOMPOPTHOCTbIO

o o 73
YCNOBUIN NpeaoCcTaBieHmna ycayr B o06pa3oBaTeibHON OpraHu3aLmm

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYuMMocCTH 22
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B Tabnunue 9 npuBeaeHbl AaHHble B HGannax NoKasaTenk OLEHKU KadvectBa 3.1
«ObopyaoBaHMe TeppuUTopuUK, Npuaeralowenr K 34aHUMAM OpraHusauum, u
NOMELLEHNIN C YY4ETOM AOCTYNHOCTU ANA UHBANNAO0BY.
Tabnunua 9
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.1.

Bannbl, Hauncnaemble 3a Kaxkaoe ycioBue AOCTYNHOCTU TEPPUTOPUU 20
N NOMELLEHUI ANA NHBANNAOB

KonnyectBo ycnoBUM AOCTYNHOCTU TEPPUTOPUM U MOMELLEHUIA ANS

WHBANNO0B 3

Bannbl 3a HaAKMUKMe ycnoBUM JOCTYNHOCTWN AN1A UHBA/INAOB 60
3HAYMMOCTb NOKa3aTens 0,3
3HayeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4YMMoCTH 18

B Tabaunue 10 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OueHKM KadecTBa 3.2
«ObecneyeHne B opraHM3aLUMn yCIO0BUIA AOCTYNHOCTM, NO3BOSAIOWMX MHBAAMAAM
nosy4aTb o6pasoBaTesibHble YCAYrM HapaBHE C APYrMMmn».

Tabnuua 10
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 3.2.

bannbl, Hauncnaemble 3a Kaxgoe ycnosume AOCTYNHOCTU MOJIyYeHUA 20
yCAyr ana NHBannaos
KonnyecTtBo ycnoBmin 4OCTynHOCTU 418 MHBAMA0B 4
Bannbl 3a HaAMUYMe yCNOBMIN AOCTYNHOCTU ANA UHBAAMA0B 80
3HAYMMOCTb NOKa3aTens 0,4
3HauyeHMe nokasaTtens B 6annax c y4eTom ero 3Ha4YMMoOCTH 32

B Tabaunue 11 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OUeHKM KadecTBa 3.3
«[ons nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYMNHOCTbIO
obpasoBaTesibHbIX YCAYT ANA UHBANNAOBY.

Tabnunua 11
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.3.
KonunuyectBo ¢ ycTaHOBAEHHOW rpynnon MHBa/IMAHOCTH 19
Konnuyectso nosny4yatenem ycnyr - MHBANMAOB, YAOBNETBOPEHHbLIX 16

AOCTYNHOCTbIO YCAYT AN UHBAaNMA0B
Konnuyectso nonyyatenemn ycnyr - UHBaAnAOB, He yAOBAETBOPEHHbIX

3
AOCTYNHOCTbIO YCAYT AN UHBAAUAOB
Konnyectso nonydyaTtenem ycayr - WHBANNAOB, He BbIPa3sUBLUMX 1
MHEHWE 0 AOCTYNHOCTU YCAYT AN UHBAAUAOB
Jons nonyyatenei ycayr - WHBAAWAOB, YAOBNETBOPEHHbIX .
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- ’ S 84
AOCTYMNHOCTbIO YCAYT AN UHBAAUAOB

3HayeHue nokasaTena B 6annax c y4€TOM ero 3Ha4MMoCTH 25,2
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B Tabnunue 12 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OoueHKM KadectBa 4.1
«Jonsa nosny4vaTtenemu obpa3zoBaTe/ibHbIX yCAyr, YAOBNETBOPEHHbIX
[06pPOXKEeNaTeNbHOCTbIO, BEX/INMBOCTbIO paboTHMKOB opraHusauum,
obecneumBaoWwmMx nNpM HeNnocpeacTBEHHOM O0OpaleHnM B  OpraHW3auuio
(Hanpumep, PaboOTHMKM NPUEMHOM KOMMUCCUUN, CEKPETapUaTa, y4ebHOM YacTn)».

Tabnunua 12

Bbannbl Nno noKasartenio oueHKn Kavecrsa 4.1.
Bcero onpouweHo 537
Konnyectso nony4vaTtenem YCAyr, YAOB/IeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PaAabOTHMKOB OpraHW3auuu, 478
obecneunBaloWMX MNEPBUYHbLIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena obpasoBaTeIbHOM YCAYIU
Konnuyectso nonyyatenem ycnyr, HeyaoBNeTBOPEHHbIX Aobpoxkena-
TENbHOCTbIO, BEX/IMBOCTbIO PAbOOTHUKOB oOpraHusaummn, obecne-
YMBAKOLWMX MNEPBUYHbLIA KOHTAKT U MHPOPMUPOBAHME MNoOAydaTena 29
obpa3oBaTe/ibHOM yCayru
KonunyectBo nosnyvatenenm ycnyr, He BbIPasUBLIMX MHEHWE O
A06pPOXKEeNaTeNbHOCTN, BEKAMBOCTU PAbOOTHMKOB  OpraHW3auuu, 0
obecneunBaloWMX MNEPBUYHbIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena ob6pasoBaTebHOM yCAYrU
dona nony4vaTtenem yCAyr, YAOB/IEeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/MBOCTbIO PaAabOTHWMKOB OpraHW3auuu, 89
obecneunBaloWMX NEPBUYHLIN KOHTAKT U WMHOOPMMPOBAHME nNO-
Nnyyatena obpa3oBaTesibHOM yCayrm
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 36
B Tabaunue 13 npuBeaeHbl AaHHble B 6annax No NnokasaTento oueHKM KayecTBa 4.2
«Jonsa nony4vaTtenemn obpa3oBaTe/ibHbIX ycnyr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumm,

obecneumBaloWmMx HenocpeacTBEHHOE OKa3aHWe ob6pa3oBaTe/NibHOW YCAyrM npwm
obpaleHnn B opraHusaymio (Hanpumep, Nnpenoaasatenu, BOCNUTaTeNN, TPEHEPDI,
MHCTPYKTOPbI)».
Tabnuua 13
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 4.2.

Bcero onpouweHo 537

Konunyectso nosny4yatenen YCAyr, YOO0BNETBOPEHHDIX
[06pOoXKeNaTeIbHOCTbIO, BEXK/AMBOCTbIO PabOTHMKOB OpraHuMsaumm,
obecneuyMBaloWMX HEMOCPEACTBEHHOE OKasaHMe 06pas3oBaTesbHOM
yCcnyru npy obpalleHum B opraHm3saumio

494
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Konunyectso nosny4vateneu YCAyT, He YAOBNETBOPEHHbIX
A06pPOXKENAaTENbHOCTbIO, BEX/IMBOCTbIO PaAabOTHMKOB OpraHW3auuu,
obecneumBatoWwmMx HenocpeacTBeHHOe OKas3aHuMe obpa3oBaTesibHOM 43
ycayru npu obpalleHnn B opraHn3aumio

KonunyectBo nonyvatenen ycnyr, He BbIPasUBLIMX MHEHWE O
A06pPOXKENATENbHOCTN, BEKAMBOCTU  PAabOOTHMKOB  OpraHW3auuu, 0
obecneunBaloWwmMx HenocpeacTBEHHOE OKa3aHuMe obpa3oBaTesibHOM

ycayrv npu obpalleHnn B opraHn3aumio

dona nony4vaTtenem yCAayr, YAOB/IEeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PaAabOTHWMKOB OpraHW3auuu, 92
obecneuynBaoWmMx HenocpeacTBEHHOE OKa3aHMe obpa3oBaTeIbHOM

ycayru npu obpalleHnn B opraHn3aumio

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH 37

B Tabnuue 14 npuBeaeHbl AaHHble B 6annax No nokasaTento OoueHKU KadectBa 4.3
«donsa nosy4vaTtenen obpa3oBaTeibHbIX yCcAayr, YAOBNETBOPEHHbIX
NobporXKenaTenbHOCTblO,  BEMK/AMBOCTbIO  PabOTHMKOB  OpraHM3auumM  nNpu
NCNO0/Ib30BaHNU AUCTAHUMOHHbIX POPM B3aMMOAENCTBUAY..

Tabnuua 14
Bbannbl Nno noKasartenio oueHKM Kavecrsa 4.3.

Bcero onpolueHo 537
KonnyectBo nonyyatener ycayr, WUCNONb3YHOLWUX ANCTaHUMOHHbIE
MeTOoAbl B3aMMOAeNCTBUA 266
[Jona nonyyaTenem ycnyr, UCNONb3YHOLWNX ANCTAHUMOHHbIE METOAbI
B3aMMOAENCTBMSA 20
Konnuectso nonyyartenen ycayr, YO,0BNETBOPEHHbIX
A06pPOXKENaTeENbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3auUum 252
NpW NCNONb30BaHMN AUCTAHUMOHHbIX GOPM B3aUMOAEeNCTBUS

Konnuectso nonyyartenen ycayr, He YO0BNETBOPEHHbIX
A06pPOXKENaTeENbHOCTbIO, BEX/IMBOCTbIO pPAabOTHMKOB OpraHM3auUum 11

NpW UCNONb30BaHMN AUCTAHUMOHHbIX GOPM B3aMMOAEeNCTBUS

KonnyectBo nosiyyatene ycnyr, He BbIPasUBLUMX MHEHME O
[06poXKenaTeNbHOCTH, BEXKANBOCTU, PAabOOTHUKOB OpraHM3aumMm mnpwu 3
MCNONb30BAHUM ANCTAHUMOHHbIX GOPM B3aMMOAENCTBUSA
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Oonsa nonyyartenen ycayr,

YAOB/IeTBOPEHHbIX
A06pOXKeNaTenbHOCTbIO,

BE}K/IMBOCTbIO PabOTHUKOB OpraHmMsaumm 95
NpY UCNOJIb30BaHUM AUCTAHLMOHHbIX GOpPM B3aMMOAENCTBUS

3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 19
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B Tabaunue 15 npuBeaeHbl AaHHble B 6annax No NoKkasaTento oueHKM KayectBa 5.1
«[lons nonyyateneir obpasoBaTeNbHbIX YCAYr, KOTOPbIE FOTOBbl PEKOMEHAOBATb
OpraHM3aumIo PoACTBEHHMKAM M 3HaKOMbIM (Mornin 6bl ee peKoMeHA0BaTb, eC/N
6bl 6bl1a BO3MOXKHOCTb BbIOOpa opraHmM3aumnm)».

Tabnuua 15
Bbannbl Nno noKasartento oueHKn Kavecrsa 5.1.
Bcero onpoweHo 537
Konnuectso nonyyateneit obpasoBaTenibHbIX YCAYF, KOTOpble rOTOBbI 490
pekomeHA0BaTb OPraHM3aumio POACTBEHHUKAM U 3HAKOMbIM
KonnyectBo nony4vatenen o6pasoBaTenbHbIX YCAYr, KOTOPble He a7

roToBbl PEKOMEH40BaTb OPraHN3aLMIoO POACTBEHHUKAM Y 3HAKOMbIM

Konnuyectso nonydatenet obpasoBaTesibHbIX YCAYr, HE BblPa3UBLLMX
MHeHue o) rOTOBHOCTM peKkoMeHA0BaTb opraHM3aumio 0
POACTBEHHMKAM M 3HAKOMbIM

[Jona nonyyateneir ob6pa3oBaTeNibHbIX YCAYF, KOTOpPble TOTOBbI
PEKOMEH0BATb OPraHM3aLmMio POACTBEHHUKAM MU 3HAKOMbIM

91

3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 27

B Tabnuue 16 npmuBeaeHbl gaHHble B 6annax No NokasaTento OUeHKM KayecTBa 5.2
«[ons nonyyatener obpasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX YyA06CTBOM
rpadmka paboTbl opraHU3aLUn».

Tabnuua 16
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 5.2.

Bcero onpoweHo 537
Konunyectso nonyyatenem ycnyr, yaoBNeTBOPEHHbIX rpadpuMKoOm pa- 476
60Tbl OpraHM3auum
KonunyectBo nonyyatenem ycnyr, Hey[OBNETBOPEHHbIX rpaduKkom 61
paboTbl opraHn3aLnu
KonnyectBo nonyyartenen ycnyr, He Bblpa3mBLLUMX MHEHUIN O rpaduke 0
paboTbl opraHn3aLmnm
[Jona nonyyatenen ycnyr, yAoOBAETBOPEHHbIX rpadmkom paboTsbl 89
OpraHu3aumnm
3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH 18

B Tabnuue 17 npmuBeaeHbl AaHHble B 6annax No nokasaTento OueHKM KadecTBa 5.3
«[ons nonyyatenen ob6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LLESIOM
YCNOBUAMM OKa3aHUA 06pa3oBaTe/ibHbIX YCAYF B OpraHU3aLmnm».
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Tabnuua 17
Bbannbl Nno noKasartento oueHKM Kavecrsa 5.3.
Bcero onpolueHo 537
Konnyectso noayyatenem ycnayr, yOoOBAETBOPEHHbIX B LESIOM 500
YCNOBUAMM OKa3aHMA o0bpa3oBaTe/ibHbIX YCYr B OpraHmM3aumnm
Konnuyectso nonydyatenem ycnyr, HeyaoOBNAETBOPEHHbIX B LESIOM 37

yCnoBnMAMU OKa3aHUA O6pa3OBaTefIbeIX yCcnyr B opraHn3auunm

KonnuyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
YOOBNETBOPEHHOCTM B LESIOM YCAOBMAMM OKasaHus obpaso- 0
BaTe/IbHbIX YC/YI B OpraHM3aumnm

[Jona nonydyatenen ycnyr, yaoBAeTBOPEHHbIX B LENOM YC/NOBUAMMU
OKa3aHua obpasoBaTeibHbIX YCAYr B OpraHM3aumnm

93

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH a7
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4. UtoroBble 3HaYEeHUA Pe3y/ibTaTOB OL,EHKMU KayecTBa YC/I0BUM OCYLLECTBNAEHUSA
obpasoBaTtenbHO AeATEeNbHOCTU 0b6pa3oBaTenbHOU opraHu3auuenMbOY Jlnuen
c.Ton6asbl

B Tabnuue 18 npuBoasaTcA 3HaYeHMA NOKasaTesien OLEeHKU KavecTBa 6e3 yyéTta u ¢

y‘-IéTOM MX 3HAYNUMOCTH

MokasaTtenu MokasaTtenu
o OuUEeHKUu OuUeHKUu
HanmeHoBaHMA NnoKa3aTeneun e (R TR
yyéTa y4yéTom
3HAYMMOCTU 3HA4YMMOCTU
1.1 UHPopmaumsa 0 AeATEeNbHOCTU OpraHM3aLum 84,45833 25
1.2 AncTaHUMOHHbIe cnocobbl 06-paTHOM CBA3M 100 30
1.3 Ya0BneTBOpPEHHOCTb MHbOPMaLMe 91,81 37
2.1 O6ecneyeHne KOMPOPTHbIX YC/IOBUI 80 24
2.2 Bpems OXKnOaHUA npeao-CcTaBAeHus yeayru 72,8 29
2.3 Y00oBneTBOPEHHOCTb KOMPOPT-HOCTBIO YCN0BUI 76,4 23
3.1 ObopyaoBaHWe TeppuUTOPUM U MOMELLEHWUI AnA 60 18
MHBaNMA0B
3.2 ObecnevyeHune CNOBUMN OCTYMHOCTK nAa
Yy AOCTY it S0 32
MHBaNMA0B
3.3 YOoBneTBOPEHHOCTb AOCTYMHO-CTbKO YCAyr AnA
A p AO0CTY ycnyr A, 84,2 25
MHBaNMA0B
4.1 YnoBneTBOPEHHOCTb A06pPOXKE-NaATENbHOCTLIO NPU 39 36
NepPBUYHOM KOHTaKTe
4.2 YnoBNeTBOPEHHOCTb A06pOXKE-NaATENbHOCTLIO NPU 92 37
OKa3aHWU ycayru
4.3 Yn0oBneTBOPEHHOCTb A0OPOKe-NaTeIbHOCTbIO MpU 95 8 19
ANCTaHUMOH-HOM B3aMMOAeNCTBUM ’
5.1 FOTOBHOCTb PEKOMEH40BaTb OPraHU3aLmio 91,25 27
5.2 Y10BNeTBOPEHHOCTb rpadMKom paboThl 88,6 18
5.3 Y00BNeTBOPEHHOCTb YC/IOBUAMMU B LLE/IOM 93,1 47

Mpum. Mokaszatens 2.2 «Bpemsa oXKMAAHUA NPefoCTaBAeHNA YCAyrM» Ana obpa3oBaTeibHbIX OpraHn3aLmi
He ycTaHoB/eH. Npu pacyéTte 3HaYeHUs Kputepmna 2 «KKompopTHOCTb YCI0BMI, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTesnbHaA OeATeNbHOCTbY WCMOAb3yeTcA pacyéTHas Be/MYMHA MNoKasatensa 2.2 KoTopas
onpeaenseTcsa Kak cpegHee apndpmeTmyeckoe KomyecTso 6anioB No yCTaHOBEHHbIM NokasaTensam 2.1 u
2.3.

CtpaHuua 52 n3 65



AHOKO "OtKpbITan wkona" http://HOKO.OTKPbITaALWKONA.OH1ANH

B Tabnnue 19 npuBoaATcA 3HAYEHUA KPUTEPUEB, UX CYMMA U UTOFOBOE 3HAYeHMe
NnokasaTena OUEHKM KayecTBa YC/I0BMW OKasbiBaembix ycayr no MBOY Jluuen
c.Tonb6aswbl

K1
«OTKpbITOCTb U AOCTYNHOCTb UHPOpMaL UM 06 opraHusaumm 92,1
ocyuwecTB-naoLeir obpasoBaTtesbHYIO AeATE/IbHOCTbIO
K2
«Kom@dopTHOCTb YC10BUIA B KOTOPDIX OCYLLECTBAAETCA 76,6

06 pa3oBaTe/ibHaA AeATe/IbHOCTb»

K3 75,3

"[locTynHOCTb 06pa3oBaTe/IbHOM AeATENbHOCTU ANA UHBaAMA[0B"

K4 91,6
«obporKenaTenbHOCTb, BEXK/IMBOCTb PA6OTHUKOB OpraH13auumn»
K5
«Y[0BNEeTBOPEHHOCTb YCI0BUAMM OCYLLLECTB/IEHUA 91,7

obpa3oBaTenbHO AEATEIbHOCTU OPraHU3aLnn»

K1+K2+K3+K4+K5 427,3

CpepgHee nNo opraHusauuu 85
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Pe3ynbtartbl gnAa Tabauubl 3arpyKaemoii Ha cate bus.gov no wabnoHy

Ta6nunuya 20. O6Lme KpUTEPUN OLLEHKKU

HaumeHoBaHuA NnoKa3saTtenem

BbinonHaemble
MHAUKATOPbI

Konunyectso 1 AonA pecnoHAEeHTOB

537

61

KY/IbTYpbI».

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOpMaLuKn 06 opraHMsauum

1.1.1 - CooTBeTtcTBME MHOOPMALUN O AEATENbHOCTU OpraHu3auumn coumanbHOM
chepbl, pasmeleHHONM Ha UHOOPMALUMOHHbLIX CTeHZaXx B MNOMELLEeHUN

cohepbl, ee coaepxKaHuio M nopaaky (popme), ycTaHOBNEHHBIM HOPMATUBHbLIMMU
NpPaBoOBbIMW aKTaMM.

OopraHvM3auMm coumanbHoW cdepbl, ee coaepkaHulo U nopaaky (dopme), ’

YCTaHOBNEHHbIM HOPMATUBHbIMM NPABOBbIMU aKTaMMU.

1.1.2 - CooTtBeTCTBME MHPOPMALUN O AEATENbHOCTU OpraHM3aLUnmM couManbHOM

cdepbl, pasmelleHHON Ha oduUMANbHOM CcaiiTe oOpraHM3auMm CcoumanbHOM 38 21 50
)

1.2.1 - Hannume u PyHKUMOHMPOBAHUE HA OPULMANBHOM CaiTe opraHM3auum
MHPOPMaLUM O AUCTAHLMOHHBIX CNOCObax B3aMMOAEWUCTBMA C NOAyYaTeNAmM
ycayr: TenedoHa; 3/1EKTPOHHOM MOYTbl; 3NEKTPOHHbIX cepBucoB (dpopma ans
noJayn 3NeKTPOHHOro obpauleHna (Kanobbl, nNpeanoXKeHus), noJsydyeHue
KOHCy/NbTaLMM NO OKasblBaeMbIM yCayram u np.); pasgena «4acto 3agasaemble
BOMPOCHI»; TEXHUYECKON BO3MOMKHOCTU BbIPaXKeHMA NosiydaTesIem ycayr MHEeHUA
O KayecTBe YC/NOBMI OKasaHMA YCAyr OpraHusaumen coumanbHon cohepbl
(HanMuMe aHKeTbl g onpoca rpaxgaH WAW TUNEepPCCbIIKM Ha Hee); MHOro
AMCTAaHUMOHHOrO cnocoba B3aumoaencTaus.

1.3.1 - YpnoBneTBOpeHHOCTb KayectBOM, MOAHOTOM WU AOCTYNHOCTbHO
nHbopMaLmMM O AeATeNbHOCTU OpPraHM3aLUK CoUNanbHOM chepbl, pasMmeLLeHHOM
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OPraHM3aLMn colmanbHoM chepbl.

297

319

1.3.2 - YpoBneTBOpeHHOCTb KayectBOM, MONHOTOM WU AOCTYNHOCTbHO
MHPOPMALMM O AEATENBbHOCTU OPraHU3aLLUKM couManbHOM cdepbl, pasmeLLeHHOM
Ha odULMaNbHOM CalTe OpraHu3aLmMm coumanbHom chepbl B ceTn «MHTEpHET».

258

289

2. Kputepuit «KKompopTHOCTb YCN0BMIA NpeaoCTaBNeHUA YCAYr»

2.1.1 - Hannune KomedOopTHbLIX YCNOBUIA AN NPeaoCcTaBAEHUA yCayr, Hanpumep:
HanMume  KOMPOPTHOM  30HbI  OTAbiXxa  (omMpaaHuA), obopyaoBaHHOM
cooTBeTcTBylOWE Mebenbto; HaanMumMe U MNOHATHOCTb HABUIAUUM  BHYTPM
OpraHu3auuun coumanbHoM cdepbl; HaAnuMe U [OCTYNHOCTb NUTLEBOW BOAbI;
HannMune M AOCTYMHOCTb CAHUTAPHO-TMIMEHUYECKMX NOMELLEHUI; CAaHUTAPHOE
COCTOAHME NOMELLLEHWNI OpraHM3aLUn coumanbHoli chepbl;
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2.3.1 - YpoBnetBOpeHHOCTb KOMGOPTHOCTbIO  MPEeAoCTaBAeHMA  YCAyr
opraHusauuen counanbHon cdepbl.

391 | 537

3. Kputepumii «10CTYyNHOCTb YCAYr ANA UHBANUA0B»

3.1.1 - Hannume B NOMELWLEHMAX OpPraHM3aUUKM coumanbHOM chepbl M Ha
npunerarLen K Hel Tepputopmun: ob6opyaoBaHHbIX BXOAHbIX FPynn naHaycamm
(nogbemHbimM naTtdopmMmamu); BblAENEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX 3
CPeACcTB WMHBANMAOB; afanTUPOBAHHbLIX ANDTOB, MNOPYYHEN, pacMPEHHbIX
LBEPHbIX NPOEMOB; CMEHHbIX Kpecen-KoONACOK;

3.2.1 - Hannume B oOpraHMsauum coumnanbHon cdepbl YCAOBUIA AOCTYMHOCTH,
NO3BO/AIOLLMX MHBANIMAAM NOYYaTb YCYTM HapaBHe ¢ Apyrumu: aybamposaHue
ONA VMHBANMAOB MO CAYXYy M 3PEHUI0 3BYKOBOW U 3pUTENbHOM WHbOpMauUK;
aybnvpoBaHvMe HagnucenW, 3HAKOB WM WMHOW TEKCTOBOM UM rpaduyeckoi
MHPOPMALMM  3HAKAMM, BbINONIHEHHBIMU  penbePHO-TOUYEUYHbIM  LIPUPTOM
Bpaiina; BO3MOXKHOCTb NpefoCTaBAEHNA MHBAMAAM NO CAYXY (CAyXy M 3peHuto) 4
yenyr cypaonepeBoauMnKa (TndnocypaonepeBoaumKa); Hanuuune
aNbTepHaTMBHON Bepcun 0OOULMANBHOIO CcailTa OpraHM3auuMuM COLMANBbHOM
chepbl B ceTM WHTepHeT ANnA MHBA/AMAOB MO 3PEHMIO; MOMOLLb, OKa3blBaemas
paboTHMKamMM OopraHM3aunmM coumnanbHoM cdepbl, Npoweawinmm Heobxoammoe
oby4eHne (MHCTPYKTUPOBaAHME) MO COMPOBOXKAEHUIO MHBANNA0B B NOMELLEHUAX
0DraHu3allvKy colinanbHom chebbl U Ha NbuAaeratolle TeEDDUTODUN: Hanu4yume

3.3.1-Yp0oBneTBOPEHHOCTb JOCTYMHOCTLIO YCAYT ANA UHBAIMAOB. 16 19

4. Kputepuin «JobporKenatenbHOCTb, BEXKIMBOCTb PAabOTHMKOB
opraHusauyum»

4.1.1 - YOoBNeTBOPEHHOCTb A06p0XKeNaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
OopraHusauumn couuranbHol cdepbl, obecneymBalomnX MEPBUYHBIA KOHTAKT U
MHPopMMpOBaHME MonyyaTena ycayrn (paboTHWKM cnpaBoyHoW, npuemHoro| 478 537
oTAeneHun,  pPerucTpaTypbl, Kaccbl M npoyme  paboTHMKKM)  npwu
HenocpeacTBEHHOM 06paLLEHWM B OPraHM3aLMIo COLMaNbHON chepbl.

4.2.1 - YnoBNeTBOPEHHOCTb A06p0XKenaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHmMsauum coumnanbHom cdepbl, obecneumBarOWMx HenocpeacTBeEHHOe
OKa3aHue ycnyru (Bpaun, couunanbHble paboTHUKN, paboTHUKN,
ocyliecTsaaoumMe 3KCNepTHO-peabnanTaLMoHHYH [OMarHoCTUKY,
npenogaBatenn, TPEHepPbl, MHCTPYKTOPbI, 6MBAMOTEKApPM, IKCKYpCOBOAblI W
npoune paboTHMKKN) Npu 06paLLeHMM B OpraHn3aLmio coLunanbHomi cdepbl.

494 | 537

4.3.1 - Yp0oBNeTBOPEHHOCTb A06POKENaTENbHOCTbIO, BEXK/IMBOCTbIO PabOTHUKOB
opraHv3aummn coumanbHon chepbl NPU UCMOIb30BAHUM AUCTAHLMOHHbBIX GopM
B3aMmogencteua (no TenepoHy, NO 3/MEKTPOHHOW nouTe, Cc nomoupio| 252 266
9/IEKTPOHHbIX CepBUCOB (NoAauM 3NEKTPOHHOro obpalieHua  (kanobbl,
npeanoXxeHna), Noay4eHmUa KOHCYNbTal MM NO OKa3blBaeMbIM YCayram 1 np.).

5. Kputepuit «Y,0BNeTBOPEHHOCTb YCIOBUAMMU OKa3aHUA YCAYr»
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5.1.1 - T[oToBHOCTb nNoOAyyaTenem ycayr pPeKoOMeHAOBaTb OpPraHusaLumio
coumanbHon chepbl POACTBEHHMKAM U 3HAKOMBIM.

490 | 537

5.2.1 - YaoBNeTBOPEHHOCTb NoaAy4YaTeNnen ycnyr opraHM3auLMOHHbIMM YCA0BUAMMU
OKaszaHuA YyCAyr, Hanpumep: HaAMYMEM W MNOHATHOCTbIO HaBUraUUM BHYTPU
opraHM3aunmn coumanbHoit cdhepbl; rpadpukom paboTbl opraHusaumm coumansHon| 476 537
coepbl (noapasgeneHuns, OTAENbHbIX CMEeUMasncToB, rpadpMKomM npuxoaa
couManbHOro paboTHMKa Ha oM U1 np.).

5.3.1 - YO0BNeTBOPEHHOCTb NnoJsiyyaTesieit ycayr B LLEe/IOM YC/IOBUSMU OKa3aHus
YCAyr B OpraHM3aummn coumnanbHom coepsbl.

500 | 537

MpumeyaHue:

3HadyeHuss B TaOiMIax NPUBOJATCS B Oaulax B ¢opmare, HEOOXOJUMOM JUIsl BHECEHHMs] Ha CalT
bus.gov.ru. Cunune ssYeiKy He 3arOIHSIIOTCS, OHHU 3aIIOJIHAIOTCS aBTOMATHYECKH B Iradmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---”" 3HAYCHUsI CTAHYT JOCTYITHBI [TOCJIC BHECEHHUS JIAHHBIX HA CaliTe
U JIOJKHBI OBITh BHECEHBI CAMOCTOSITENILHO.

ITo TaGauie BbinIe (BHINOJIHIEMbIe MHAMKATOPHI) HE00X0AUMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYIOT UK He GYHKLMOHMPYIOT ANCTAHLMOHHbIE CNOCobbl B3aMmoaencrTams
orlpo3 KonnuecTtso ¢dyHKLMOHMPYOLWMX CNocoboB B3aumoaeicTans (OT 04HOro A0 TPEX BKAYNUTENLHO)
6onee 3

B Hasmumm 1 pyHKLMOHMPYIOT 6osee TPEX ANCTaHLMOHHbIX CNOCOBOB B3anmoaencTamns

2.1.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTcyTCTBYIOT KOMMOPTHbIE YCA0BUA
orlpo4 Konnyectso KOMPOPTHBIX YCA0BUIA ANA NPEeA0CTaBAeHNA YCAYr (OT 04HOTO A0 YeTbIPEX BKAOUMTENBHO)
6onee 4

Hanunuue natv n 6onee KOMPOPTHBIX YCAOBUIA 418 NPEAOCTAaBAEHUA YCayr

3.1.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCNOBUA AOCTYMHOCTU AN MHBAANAO0B
orlpo4d KonnuecTso ycnoBuin A40CTYMHOCTU OpraHM3aumnmn Ana MHBaAMAoB (0T 04HOMo A0 YeTbIpéx)
6onee 4

Hanuuue nat n 6onee ycaoBuii 4OCTYNHOCTU AN UHBAAUAOB

3.2.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYHOT YCNOBMA AOCTYNHOCTU, NO3BONAIOLWME MHBAANAAM NONYYaTb YCAYTM HapaBHE C APYrUMuU
otrlpo4d . .
Konnyectso YCNoBUKU AOCTYNHOCTU, NO3BONAKOLWMNX UHBAIMAAM NONYHaTb YC/IYyTM HapaBHE C ApyruMmun (OT oaHoro ao HeTpreX)
6onee 4

Hanuuune natv n 6onee ycnosmin 4OCTYMHOCTH

:I - I0ONA pecnoHAeHToB, 3anonHaeTca no ¢opmyne =100*A /0
A - 06lLLee KONNYECTBO aHKeTUPYEeMbIX (KONMYECTBO PECNOHAEHTOB, ecTb B Tabauue)

O - oblee KOMYECTBO NOCETUTEIEN OpraHM3aLmMm 3a nocneaHuin rog, (MHGopmauus B opraHnsaLmnn)
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BoiBOoAbI

Cbop, usyueHune, obobuieHne n aHanus (ganee — noaroToBka) MHbopmaumnm ana
npoBeaeHnss OOLLECTBEHHbIM COBETOM MO HE3aBUCMMOM OLEHKe KayecTBa
YC/IOBUA  OKasaHuAa ycayr obpasoBaHuMAa  MyHuuunanbHoe 6roaMKeTHoe
obweobpasoBaTenbHoe yypexaeHue Jlnuenn c. Tonbasbl MyHMUMNANBHOIO
paioHa AyprasuHckui panioH Pecnybaukm bawkopTtoctaH (manee —
obpasoBaTtesnbHaa  oOpraHMsauMa) OCYWECTBASAUMCbL B  COOTBETCTBUM  C
MyHUUMNANAbHbIM KOHTpakTom oT 03.02.2020 NeOl1 B nepuopg 03.02.2020 no
30.12.2020

NoaroroBka nHGopMmaLMm BKAKOYANA B ceba HECKONIbKO 3TanoB:

1. 3kcnepTHaa oOUEHKa WHPopMauUMOHHOro obecneyeHns [AeATENbHOCTU
OpraHu3aumMM Ha MHPOPMALMOHHbLIX CTEHAAX B MOMELLEHUMU OpraHu3auum wm
opuUManbHOM canTe.

2. JKCnepTHaA oueHKa KOMPOPTHOCTM YC/IOBMN OKA3aHUA YCAYyTr OpraHu3auuven.
3. DKcnepTHas OUEHKa Ha/iuuua YCAO0BUM AOCTYNHOCTM OpraHu3aumMmu ana
WHBA/INAOB.

4. OHNarH oNpocC Nosiy4yaTesien ycayr.

5. O6paboTKka pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABUCMMOW OLLEHKE YCNOBUI OKa3aHMsA YCayr.

B npouecce noarotoBKu MHGOpPMaL UM NONYUYEHbI Clegytowme pesynbTaTbl.
Kputepuii 1 «OTKpbITOCTb U A0CTYNHOCTb MHGOpMauUM 06 opraHusauum,
ocyw,ecTBasowen ob6pasoBaTesibHYIO AEATENbHOCTbY.

Mpn OueHKe COOTBETCTBMA MHPOPMALMKM Ha CTEeHAAX TPEeOOBAHMAM K Hel
(nokasatenb oueHKM KavectBa 1.1 «CooTBetrcTBMEe WHPoOpMaLUM O
AeATeNbHOCTH OpraHmsaumu, pasMeLLEHHOM Ha 0beaoCTynHbIX
MHOOPMALUMOHHbBIX pecypcax, eé cogepxaHuto u nopaaky (popme)
pa3melleHmnsa, YCTaHOBNEHHbIM HOPMATUBHbIMUM NPaBOBbIMM aKTaMKn»), 6bl10
YCTaHOB/IEHO:

1) 06bém wuHPopmauun (%), pasmeléHHoM Ha MHPOPMALMUOHHDbIX
CcTeHAax B NomeleHMn obpa3oBaTeNlbHOM OpraHM3aLmnmn, COoTBETCTBYET
npeabasaseMbIM TPpeboBaHUAM K 06BbEMY MHOpPMaLMK, HeobxoaMMOl 93
K pasMelleHnt0o Ha CcTeHaax B MNoMelleHnAx obpasoBaTesibHbIX
OpraHmM3aunm Ha

2) nAwREM uHbOnMmaliv (%) namenidudnii HA oadulIMankHOM cadTe
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obpa3oBaTeNibHON OpraHM3auuM, COOTBETCTBYET MNpeabABAAEMbIM 76
TpeboBaHMAM K 06BEMY MHPOPMALMKN, HEOOXOAMMOM K pasMeLLEHUIO
Ha caliTax obpa3oBaTeIbHbIX OPraHM3aLMin Ha

3) nonyyatenu ycayr, WUCNONb3YKOLWMUX CTeHAbl AN8 NONYYEHUS
nHbopmaumm 06 o6pasoBaTesbHOM oOpraHusaumm coctasuna (8 59
npoueHTax)

4) nonyyaTenn ycayr, WCNoAb3yKLWMUX CaUT AnAa  Moay4yeHus
nHbopmaumm 06 o6pasoBaTesbHOM oOpraHusaumm coctasuna (8 54
npoLeHTax)

5) nony4yaTtenu ycnyr, UCNosb3yrLmux Ana noayyeHusa nHbopmauum ob
06pa3oBaTENbHONM OpraHM3auMM M CTeHAbl, M caiT coctasuna (B8 96,5
npoLeHTax)

5) nonyyaTenu ycayr, He UCNob3yIOWKUX A48 noayyeHns nHdopmaumm

06 06pa3oBaTENbHOW OpPraHM3aLMM HU CTeHAbI, HU caiiT cocTasuna (8 43,5
npoLeHTax)

6) MNpu oueHKe yoOBNETBOPEHHOCTM MOayyaTenem ycnyr oTKpPbITOCTbHO,
MOJIHOTOM WU AOCTYMHOCTbIO  MHbOPMAUMM O  [eATeNIbHOCTU
obpasoBaTeibHOM OpraHM3aummn, pasmell,éHHOM Ha MHGOPMALIMOHHbIX
cTeHAax, Ha caiTe (nokasaTenb OUEHKM KadvectBa 1.3 «[Jons
nony4vaTtenemu obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX 52
OTKPbITOCTbIO, MO/THOTOM M AOCTYNMHOCTbIO MHPOPMALUM O AEeATENIbHOCTU
opraHmMsaumnm, pasmeLéHHoM Ha UHOOPMALUMOHHbIX CTEHAAX, Ha canTey)
O6blN0  YCTAaHOBAEHO, 4TO MOAyYaTeNn YCAyr, YAOBNETBOPEHHbIX
npeAoCTaBAEHHOM Ha CTeHAAX U caiiTe o6pa3oBaTeNIbHOM OpraHM3aLUum
nHdopmaumen coctaBmna (B NnpoueHTax)
Kputepunn 2 «Kom¢popTHOCTL YC/NOBUA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBatenbHana feaATeNbHOCTbY.
Mpun oueHKe KOMGOPTHOCTMN YCNOBUIN ANA NPeaoCcTaBAeHNs ycnyr (noKkasaTenb
OLeHKM KavecTtBa 2.1 «ObecneyeHne B opraHmM3aunm KOMGOPTHbLIX YCOBUI, B
KOTOpPbIX  ocyuwecTBndetrca  obpasoBaTenbHaa  AeATENbHOCTb»)  Obl1O
YCTaHOB/EHO,

OueHKa 3a NnoKasaTtenb coctaBuna 80 6annos
lNoKaszaTenb OLEHKWN KayecTBa 2.2 «Bpema OXuaaHnA npeaoCcTaBAeHUA yCayru»
Ans obpasoBaTe/ibHbIX OPraHU3aLMii He YCTAaHOB/EH.

Mpun oueHKe YAOBNETBOPEHHOCTU KOMGOPTHOCTH yCNnoBum
noenoctasneHMa VCAvr (nokasaTesnb OUeHKM KadectBa 2.3 «[onsA
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nony4yatenen obpasoBaTeibHbIX ycnyr, YA0BNETBOPEHHbIX

KOMQPOPTHOCTbIO YyCN0BUN, B KOTOpPbIX ocyulectsnaetca 93
obpasoBaTenibHaa AeATeNbHOCTb») OblN0 YCTaHOBNEHO, YTO A0S
nosny4vaTtenemu YCAyT, YAOBNETBOPEHHbIX KOMQPOPTHOCTbIO

npenocTaBfeHNA YCNOBMA NpPU OKas3aHUM 06pasoBaTenbHbIX YCAyr
coctaBuAa (B npoueHTax)
Kputepun 3 «JlocTynHOCTb o0b6pa3oBaTtenbHOM pOeATeNbHOCTU AnA
WHBaNNAOBY. o N _
opraHM3aumm ¢ y4éTom AOCTYNHOCTU ANA WMHBAAMAOB (NOKasaTe/b OLEHKMU
KayectBa 3.1 «Ob6opyaoBaHWe TeppuTOpPUKU, MpPUAEraloWen K 34aHUAM
OpraHM3auum, 1 NOMeLLEHNI C YYETOM AOCTYNHOCTM AN UHBAANAOBY») 6biNo
YCTaHOB/EHO,

OueHKa 3a NnoKasaTtenb coctaBuna 60 6annos

MpM OUEHKe AOCTYNHOCTU YC/IOBWIMA, MO3BOAAKOWMX WMHBAAMAAM MNOAYyYaTb
obpa3oBaTesibHble YCAYrM HapaBHe C ApyrMmn B 0bBpa3oBaTenbHOM
opraHu3aumm (NokasaTenb OUEHKM KadectBa 3.2 «ObecneyeHne B
OpraHu3auum YC/l0BUIA AOCTYNHOCTWU, NO3BONAKOLWMX WMHBAAMAAM NOJy4YaTb
obpasoBaTesibHble YCAYIX HapaBHE C APYrMMn») 6bI10 YCTaHOBAEHO,

OueHKa 3a NnoKasaTtenb coctaBmuna 80 6annos

Mpw oueHKe ya0BNETBOPEHHOCTM AOCTYNHOCTbIO YCAYTr AN MHBANANAOB
nony4yaTenamMm ycayr-uHBanuMaamm (nokasaTesnb OUEHKM Kadectsa 3.3
«[ons nonyyateneir o06pa3oBaTE/IbHbIX YCAYF, YAOBNETBOPEHHbIX
AOCTYMHOCTbIO 06pa3oBaTesibHbIX YCAYr ANS  WHBANMAOB»  Obino 84
YCTaHOB/IEHO, yTo Aons nony4yatenein yCNyr-MHBaAnAOB.,
YOOBNIETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANS MHBA/AWAOB cocTaBuna (B
npoLeHTax)

Kputepuin 4 «JobporKenaTenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHusauumn».

Mpwn OLEeHKe YO,0BNETBOPEHHOCTH [06pOXKeNaTenbHOCTbIO,
BE}K/IMBOCTbIO paboTHMKOB obpasoBaTenibHOM opraHusaumm,
obecneynBaloLNX NEPBUYHbBIN KOHTAKT N MHGOPMUPOBAHME Noay4YaTens
YCAYyrM npu HenocpeacTBEHHOM o06palweHMn B 06Opa3oBaTenbHYHO
opraHmMsaumio (Nokasatenb oueHKM KadvectBa 4.1 «[onAa nonyyatenen
obpaszoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbLIX A06POXKENaTeNbHOCTbIO,
BEXX/INBOCTbHO paboTHUKOB opraHmMsauum, obecneymnBaroLLNX
NepBUYHbIN KOHTaKT n MHbOPMMpPOBaAHME nony4yatens
obpasoBaTeNbHOM YyCAYyrM Mpu  HenocpeacTBEHHOM oObpalleHun B
opraHusauuio») 6bl10 YCTAaHOB/IEHO, YTO A0S NOAyyaTenen yCnyr,

- -

89
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YOOB/IETBOPEHHbIX A0DPOXKENATE/NIbHOCTBIO, BEXK/INBOCTbIO PAOOTHUKOB
obpasoBatenbHOM  opraHu3aumu, obecneuymBawOWMX  MNEPBUYHDIN
KOHTaKT n nHdopMUpPOBaHME nonyyartens yCAyru npu
HenocpeAcTBEHHOM obpauleHnn B 06pa3oBaTe/lbHOM OpraHU3aLuu
cocTaBumAa (B NpouEeHTax)

Mpwn oLEeHKe YO,0BNETBOPEHHOCTH A06pPOXKEeNaTeNnbHOCTbIO,
BE}K/IMBOCTbIO paboTHMKOB obpasoBaTesibHOM opraHusauum,
obecneumBaloWwmMx HenocpeacTBEHHOE OKasaHMe o0bpa3oBaTeNbHOM
ycayru npu obpalieHnm B obpasoBaTesibHYO OpraHu3aumio (nokasartesnb
OLEHKM KadectBa 4.2 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
opraHmsaumu, obecneumBaloWmMXx  HEMNOCPEACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayru npu obpaweHnun B opraHmsaumio») 6bino
YCTAHOBJIEHO, YTO [A0As noAnyyaTesnend yCnyr, YAOBNETBOPEHHbIX
A06pOoXKeNaTeNnbHOCTbIO, BEXAMBOCTbIO PaboOTHMKOB 06pa-30BaTe/IbHOM
opraHmsaumu, obecneumBaloWmMx  HEMNOCPeACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayrm npu  obpaweHun B 06pas3oBaTeNibHYIO
OopraHM3aumio coctaBuaa un coctasunna (B %)

92

Mpwu OLeHKe yO0BNETBOPEHHOCTHU A06poXKenaTenbHOCTbIO,
BEX/INBOCTbIO PabOTHMKOB o06pa3oBaTeNibHOM oOpraHM3auuu, npu
MCNO/Ib30BAaHMMN AUCTAHUMOHHbIX GOpM B3aMMoAencTBMA (NoKasaTenb
OLEeHKM KayectBa 4.3 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YAOBNETBOPEHHbIX A06POXKENaTeNbHOCTbIO, BEXANBOCTbIO paboTHMkos 95
opraHM3auum npu MCNO/Ib30BaHUM ANCTAaHUMOHHbIX dopm
B3aMMOAeNCcTBMA») BblI0 YCTAaHOBNEHO, YTO A0NA NOJy4YaTenen ycnyr,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANMBOCTbIO PabOTHMKOB
obpa3oBaTe/IbHON OpraHM3auuM NPU MUCNOAb30BAHUM AUCTAHUMOHHbIX
dopm B3aMmMoaencTBMA COCTaBMAA

Kputepun 5 «Y00BneTBOPEHHOCTb YCAOBUAMM OCyLLecTBNeHUA obpasosa-
TeNbHOW AeATEeNIbHOCTU OpraHu3auun».

Mpn  OueHKe TOTOBHOCTM  pPeKoMeHAOoBaTb  0bpa3oBaTe/IbHYIO
OpraHM3aumio poACTBEHHMKAM W 3HAKOMbIM (MOKa3aTenb OLEHKMU
KayectBa 5.1 «[ona nonyyateneir obpasosBaTenbHbIX YCAYr, KOTOpble
roToBbl PEKOMEHA0BATb OPraHM3aLUMI0 POACTBEHHUKAM M 3HAKOMbIMY) 91
O6bln0  YCTAaHOBNEHO, YTO A0ANA MNoAyyYaTenerl ycnyr roToBbIX
pekoMmeHA0BaTb 06pPa30BaTeNIbHYHO OpPraHM3aLUMio POACTBEHHMKAM U
3HaKOMbIM cocTaBuna (B NpoueHTax)

Mpn oOueHKe VYAOOBAETBOPEHHOCTM vaobctBom rpadumka paboTbl
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obpasoBaTenbHOM oOpraHmM3aumMmn (nokasaTenb OUEHKM KayecTBa 5.2
«Jona nonyyatenen ob6pasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX 89
yaobctBom rpadumka paboTbl opraHusaumm») 6bI10 YCTAaHOBAEHO, YTO

[ONA nonyyatenen ycnyr, YyAoOBNETBOPEHHbIX Trpadpukom paboTbl
obpasoBaTe/IbHOM OpraHM3aLumm cocTaBuna

Mpu oOueHKe YyAOBNETBOPEHHOCTM B LEJAOM YC/JOBUSAMWU OKa3aHMA
obpasoBa-TeNibHbIX  ycAyr B obpa3oBaTeNbHOW  OpraHM3auum
(nokasatenb OLUEHKM KayecTBa 5.3 «ona nosny4vaTtenemu
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX B LEAOM YCAOBUAMMU 93
OKa3aHuMs  obpas3oBaTenbHbIX YCAYr B OpraHu3aumm»)  6b110
YCTAHOBNEHO, YTO A40NA NOSyYaTeNen yCayr, yA0BAETBOPEHHDIX B LLE/IOM
YCNOBMAMM OKasaHuA ycayr B obpa3oBaTeNibHOM oOpraHu3aumm
cocTaBuAa
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3aKnouyeHne

B pesynbraTte MoArotoBKkM MHpopmaumm ana nposedeHns O6LeCTBEHHbIM COBETOM MO HE3aBUCUMOM
OLEHKe KayecTBa YC/MOBMM  OKasaHusa  ycayr  obpasoBaHuA MyHuuMnanbHoe  GloarKeTHoe
obweobpazoBaTenibHoe yupexaeHne Jivuen c. Tonbasbl MyHUUMNANABHOIO paoHa AyprasmHCKMIA panoH
Pecnybanku bawkopTocTaH (ganee — obpasoBaTesibHaA opraHM3auUms), BbISBAEHO

I. Mo nokasaTento oueHKU KauectBa 1.1 «CoorBeTcTBUe MHPOPMaALUM O AEeATeNbHOCTU OpraHu3auuu,
pasmeLyéHHOi Ha obeaocTynHbIX MHGOPMaALIMOHHBIX pecypcax, eé cogeprkaHuio u nopaaky (popme)
pasmelleHua, YCTaHOBAEHHbIM HOPMAaTUBHbIMM MPaBOBbIMU aKTaMu» HeobXoAMMO pPasMecTUTb Ha
CTeHAaX B nomelieHnn obpasoBaTenbHOMU opraHusaumm ciegyouyto nHdopmaumio:

Ne | . Enununna nagopmaunu 0TMETKA

4 4.3. |Uudopmanmst o eAMHONHYHBIX OpPraHaxX YIPaBICHHS 00pa30BaTeIbHON OpraHU3alIn; 0,00
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Mo nokasatento oueHKn KavectBa 1.1 «CooTtBerctBMe UHPOpMaLUN O p[ea-TeNbHOCTU
opraHmMsaumu, pasmeleéHHoOM Ha obwepocTynHbiX MUMHPOPMALMOHHBIX pecypcax, eé
copeprKaHuio u nopaaky (popme) pasmeleHuns, ycTaHOBNEHHbIM HOPMATUBHBIMU NPaBOBbIMMU
aKTamu» HeobxogMmo pasmecTUTb Ha caiiTe obpasoBaTenbHO OpraHUsauunM caegytoLlyto
MHPOpMaLMIO, CTPOrO B COOTBETCTBYHOLLUX pa3genax, CornacHo TpeboBaHuAM npeabaBaAeMbIM
K CTPYKTYpe opuumnanbHOro camta:

ILI1. Ennnunna vadpopmanuu 0TMETKA
7 CBeneHHs 0 TIONOKEHUAX O CTPYKTYPHBIX IoApa3aelieHus X (00 opraHax yrnpasieHHs) C 000
MPUIIOKEHHEM KOMK YKa3aHHBIX MOJOKEHHUH (ITPU MX HAJUYHHN)). ’
7.1. |CBemeHus 0 MOJOXKEHHUAX O CTPYKTYPHBIX NOApa3AeneHusX (IpU HAIW9HN); 0,00
7.2. |CBeneHus 0 MOJOXKEHUAX 00 OpraHax ynpaBJICHHUSI. 0,00
25 Wudopmanust 0 METOIUYECKUX U HHBIX TOKYMEHTaX, UCIOJIb3YeMBbIX Il 00eCIedeH s 000
00pa3oBaTeNLHOTO Mpolecca. ’
97 HNudopmanust 00 KCONB30BaHUY MPH PeaTn3allii yKa3aHHBIX 00pa30BaTENbHBIX IPOrpaMM 0,00

SNIEKTPOHHOTO 00YYEHHSI U IUCTaHIIMOHHBIX 00pa30BaTEbHBIX TEXHOIOTHI (IPH HATMYWH).

HNudopmanust 0 YMCIEHHOCTH 00yJaIOMINXCs 10 PeaTn3yeMbIM 00pa30BaTeIbHBIM
mporpaMMam 3a cué€r OFOJKETHBIX aCCHTHOBaHUH (enepaabHOro OrKeTa, OF0IKETOB
28 |cyowekroB Poccuiickoit denepannu, MECTHBIX OFOKETOB H 0 JOr0BopaM 00 00pa3oBaHUH 0,00
3a cu€r cpencTB PU3NUECKUX U (WIIN) IOPUIUYECKHX JIHLI, O S3bIKaX, Ha KOTOPBIX
ocCyIIecTBIsieTcs o0pa3oBanue (00yueHue).

Wudopmanust o YMCIEHHOCTH 00yJaIOMIUXCs 10 PeaTn3yeMbIM 00pa30BaTeIbHBIM

28.1. 0,00
porpaMMam;
36.5. |HanMeHoBaHUe HampaBieHUs MOATOTOBKY | (MJIH) CIIEHMABHOCTH; 0,00
37.1. |Hammume o00pyJOBaHHBIX Y4eOHBIX KAOWHETOB; 0,00
40.2. |JloxaipHBII HOPMATUBHBIN aKT 00 OXpaHe 30POBbS 00YIAIOITHXCS. 0,00
HNudopmanust o0 HATMYUHU CHENUATbHBIX TEXHUUECKUX CPEICTB 00ydeHHsT KOJUIEKTUBHOTO H
43  |MHOUBHAYATLHOTO IOJH30BAHUS JJIsl MHBAIKIOB U JIHI[ C OTPAHNYCHHBIMU BO3MOXKHOCTSIMU 0,00
3JI0POBBSL.
HNudopmanust 06 06pEMe 00pa3oBaTeNbHON ASITENBHOCTH, (PMHAHCOBOE 00eCIIeYeHUE
48 KOTOPOW OCYILIECTBIISIETCS 32 CUET OFOJIKETHBIX aCCHTHOBAaHUH (erepalbHOro OroKeTa, 0,00

OroKeTOB cyOBhekTOB Poccuiickoit denepariuu, MECTHBIX OFOJ[)KETOB, MO JIOrOBOpaM 00
00pa3oBaHuU 3a CUET CpencTB HU3NUECKHX U (MJIM) FOPUINYECKHX JIMIL.
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Il. Mo noka3aTenio oueHKU Kauectsa 1.2 «Hanmnume Ha odpuumManbHOM caiite
opraHusauun (yupexkaeHua) uHPopmaumm O AUCTAHUMUOHHDLIX cnocobax
obpaTHOM (¢BA3M M B3aUMOAEUCTBUA C MNOAyYaTeNAMM YCAYT U UX
$YHKLUMOHMpPOBAHME» Heobxoaumo:

IToxa3aTeib oleHKH KadyecTBa 1.2. BLINOJHEH B MOJTHOM 00beMe

1. Ob6ecneunTb TEXHUYECKYHD BO3MOXKHOCTb BbIPaXKe€HMA Moay4yaTenamm
06pa3oBaTe/ibHbIX YCYT MHEHWUS O KayecTBe OKa3aHuA YCayr (Hafinume aHKeTbl
ANA ONpoca rpaskaaH WAW TMNepccbiikn Ha Heé). PekomeHayemblt obpasel,
aHkeTbl npuBoguTca B MNpuKkasze MUHUCTEPCTBA TPyAa M COLUMANbHOM 3aWMUTbI
Poccuiickon Pepepaumm ot 30 oktabpa 2018 r. N2 675H «O6 yTBEPKAEHUM
METOAMKM BbIIBNEHUA U 0600OLWEHNA MHEHUA TpakAaH O KayecTBe YCN0BUM
OKasaHus yCAyr opraHusaumamum B cdepe KyabTypbl, OXpaHbl 340pOBbA,
06pas3oBaHMA, COUMANBHOrO 06CNYKMBaAHMA U defepanbHbIMU YUPEXAEHUAMM
MeLNKO-COLMANBbHOM KCNEPTU3bIN.

lll. Mo nokasaTeni oueHKM KayectBa 2.1 «ObecneueHue B opraHuMsauum
KOMQOPTHbIX YCNOBUI, B KOTOPbIX oOcCyliecTBaAeTca obpa3oBatenbHan
DeATeNIbHOCTb» Heobxoanumo:

1 |Hamwuwne u MOHATHOCTB HaBUT'allUW BHYTPHU OpraHU3alun

TpaHCIOpPTHAasl  JOCTYHHOCTb (BO3MOJXKHOCTb  JI0€XaThb O OpraHu3aluu
COLMAIBHOM cepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIMYHME NAPKOBKH);

IV. Mo nokasateni oueHKM KauvectBa 3.1 «O6opypoBaHMe TeppuUTOpUM,
npuneralowen K 34aHUAM OpPraHM3auMM, U MNOMELLEeHUM C Y4ETOM
AOCTYNHOCTU AN UHBAINA0B» Heobxoaumo:

1 |Hamuuwme BBIJICJICHHBIX CTOSAHOK JJI aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIN/IOB

2 |Hanuume aganTupoBaHHBIX JTU(PTOB
3 |Hanmume cMEHHBIX KPecen-KOISICOK

V. Mo nokKasatenio oueHKM Kauectsa 3.2 «ObecneyeHue B opraHusauumu
ycnoBui DOCTYNHOCTY, NO3BONAOLUX MHBaNN[aM nony4yaTtb
obpa3oBaTenbHble YCAYrM HapaBHe C Apyrumun» Heobxoaumo:
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B03MO0HOCTh MPEIOCTAaBICHUS WHBAIUIAAM TI0 CIIYXY (CIIyXy W 3PCHHUIO) YCIyT
CypAonepeBounKa (TU(I0CYpI0TIePEBOTUHKA.

[Tomomis,  oka3piBacMass  paOOTHUKAMU  OpraHU3alMH,  MPOIICAITHMH
2 |HeoOxomumoe oOydeHue (MHCTPYKTUPOBAHHKE), TIO COMPOBOXKICHUIO HHBAIUIOB B
MOMEIICHUH OPraHU3aIlHH.

OcHoOBHbIe NpeaoXKeHUA PecCnoOHAEHTOB, YY4aBCTBYIOLWMX B aHKETUPOBAHUMU:
Caenatb nMuen O4HOCMEHHbIM
N3meHUTb Hayano BpemeHu 3aHaTui ¢ 8.30

BeecTn gononHnTeNbHblIE 3aHATMA 1A HaYa/ibHbIX KNAaCCOB U NPOAJNEHKY

CtpaHuua 65 un3 65
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